7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA

3AKOH O 3ALLUUTE NPAB NMOTPEBUTEIEN

Crmcok HU3MCHAIOMUX TOKYMCHTOB

(B pen. @enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
otr 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3)

Hacrosmuii 3akoH peryiaupyer OTHOLICHHS, BO3ZHHUKAIOIIME MEXAy MNOTPEOUTEIsIMH U
M3TOTOBUTENISIMU, HCIIOJHUTEISIMU, HMIIOPTEpaMH, TPOJABIAMHU, BJaJebIlaMU arperaTopoB
uHbopMalliu O ToBapax (yciayrax) HpU MPOAaXe TOBApOB (BHIMOJHEHUH pPabOT, OKa3zaHUU
yCIyT), YCTAaHABIMBAeT IpaBa IMOTpeOWTENeld Ha NpUOOpeTeHHe TOoBapoB (paboT, YCIyr)
Ha/IJIeKAIlero KadyecTBa M O€30HacHbBIX s KU3HH, 3[0POBbs, MMYILECTBa MoTpeOuTeneil u
OKpyXarolled cpenpl, MoiaydeHue uHpopManuu o ToBapax (paboTax, yciyrax) m o0 HX
U3TOTOBUTENAX (MCHOJHUTENAX, IMPOJABIAX), O BIaJAeNbllax arperaropoB HHpopMamuu o
ToBapax (yciyrax), IpoCBEIIeHHE, TOCYJapCTBEHHYIO M OOILECTBEHHYIO 3alllUTy UX WHTEPECOB,
a TaKk)Ke ONpeieNsieT MeXaHNU3M pealn3ally 3TUX MPaB.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, or
29.07.2018 N 250-D3)

OCHOBHBIE TIOHSITHSI, UCTIOJIb3yeMbIE B HACTOSAIIEM 3aKOHE:

noTpeOuTeNns - TpaXKJAaHWH, UMEIOIIMI HaMepeHHe 3aka3aTh WM HpuolOpectd OO
3aKa3pIBAIOUINI, MpUOOpETalolMi WIM  UCHOJB3YIOUIMH  ToBapbl  (paboThl,  YCIIyTH)
UCKJTIOUUTENBHO Ul JIMYHBIX, CEMEHHBIX, JOMAllHUX W HWHBIX HYX]I, HE CBS3aHHBIX C
OCYIIECTBIICHUEM NPEAPUHIMATEIBCKOHN eI TETFHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OpraHW3alis HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOW (OPMBI, a
TaKXKe WHAMBUIAYAIbHbIM MpeanpuHUMATeNb, MPOU3BOJAIINE TOBApbl [UId pealu3aluu
OTPEOUTENAM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTENb - OpraHu3allis HE3aBUCHMO OT €€ OpraHM3al[MOHHO-TPaBOBOM (OpMbI, a
TaKXe WHAUBUYaTbHbIHN MpeIPUHUMATENb, BBIMOIHSIONINE PA0OTHI UM OKA3bIBAIOIIUE YCIYTH
MOTPEOUTENSIM TI0 BO3ME3THOMY JI0TOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3alusl He3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOI (OPMBI, a TaKkxke
UH/IMBUYAJIbHBIA TpeANpPUHUMATENb, pEalU3yIoIue TOBaphl MOTPEOUTENSIM 10 JOTOBOPY
KYIUTU-TIPOJIAKU;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

a63ar yrpatun cuy. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-03;

HE/IOCTaTOK ToBapa (palboThbl, YCIyTH) - HECOOTBETCTBUE ToBapa (palOOoThbl, YCIYrH) WU
00s13aTeNIbHBIM TPEOOBAHUAM, NTPEYyCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJIEHHOM UM IOpSIZIKE,



WIK YyCIOBHSM JOroBopa (MpU HX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBHH OOBIYHO
IpeIbABISIEMBbIM TPEOOBAHUSM), WU LIEJSIM, U1 KOTOPBIX TOBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIONB3YETCS, WM LEISIM, O KOTOPBIX MpojaBel] (HCIOJHUTENb) ObUT MOCTaBICH B
M3BECTHOCTh MOTPEeOUTENIeM IPH 3aKJIIOYEHUH JI0TOBOpa, WM 00pasily U (WJIK) OMUCAHUIO MPHU
IpojiaXke ToBapa 1o oopasiy u (Win) Mo OMUCAHHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTATOK TOBapa (palboThI, YCIIYTH) - HEYCTPAHUMBINH HEJOCTATOK HITU
HEJOCTaTOK, KOTOPBIH HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEepHBIX pPacxoJO0B HIIM 3aTpaT
BPEMEHH, WU BBISBJISETCS HEOJHOKPATHO, WIHM MPOSBIISIETCS] BHOBB IIOCJIE €r0 YCTpaHEHUSs, WU
JIpyrue nojao0HbIe HeIOCTATKY;
(B pen. ®enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

0e30macHOCTh TOBapa (paboThl, yciIyru) - 0€30MacHOCTh ToBapa (pabOThI, YCIYTH) IS
YKU3HU, 3[JOPOBBSI, HIMYIIECTBA MMOTPEOUTEIIS U OKPYKAIOIIEH CPEJIbl MPU OOBIYHBIX YCIOBHSIX €ro
UCIIOJIb30BaHUs, XpaHEHHsI, TPAHCTIOPTUPOBKU M YTUIIU3ALIMHU, a Takke 0e30MacHOCTh Ipoliecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIIOJTHOMOYEHHAs HM3rOTOBUTENEM (IIPOJABIOM) OpraHu3alus WIA YIOJTHOMOYEHHBIH
M3TOTOBUTENEM (ITPOJIABIIOM) WHIMBUIYAJIbHBIA TPEANPUHUMATEND (Jajiee - YIMOTHOMOYEHHAs
OpraHM3alys WM YINOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpEANpUHUMATENb) - OpTaHu3alus,
OCYIIIECTBIISIONIAs ONPENEICHHYIO AESITEIbHOCTD, WK OPraHM3alMs, CO3/1aHHas Ha TEPPUTOPUU
Poccuiickoit @enepauuu U3roTOBUTENEM (MPOJABLIOM), B TOM YHCJIE€ HWHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM IIPOJIABIIOM), BBIOJHSIOIIAE OMNpPEISICHHbIC (YHKIIMH Ha
OCHOBaHUU JIOTOBOpPA C M3TOTOBUTEIEM (TPOAABIIOM) U YIMOJTHOMOUYEHHBIE UM HA MPUHSITHE U
yZIOBJIETBOPEHUE TpeOOBaHUI MOTpedHUTENel B OTHOIIEHUH TOBapa HEHA/JIEXKAIEro KauecTBa,
a1M00 MHAMBHUAYAIBHBIN MpeANpUHUMATENb, 3apETUCTPUPOBAHHBIA HA TeppUTOpUH Poccuiickoi
®denepany, BBHIMOTHSAIOMIUM  ONpEJeTeHHbIe (DYHKIIMM Ha OCHOBAaHMU JIOTOBOpa C
U3rOTOBUTENEM (TIPOAABIIOM), B TOM UHWCJIE€ C WHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM
MPOJIaBIIOM), ¥ VYIOJHOMOYEHHBIH WM Ha TPUHATAE U YAOBIETBOPEHHE TpeOOBaHUMN
noTpeduTeneil B OTHOIIEHUH TOBapa HEHAJIeKAIIeTo KauecTBa;

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOpTEp - OpraHu3alvs HE3aBUCHMO OT OpraHU3alMOHHO-TIPABOBOM (OPMBI WIH
WHIUBUTYAJIbHBIN TIPEATPUHUMATEIND, OCYIIECTBISIONINE HMIOPT TOBapa JIJIsl €ro MOCeIyIomen
peanu3auuu Ha Teppuropuu Poccuiickon ®@enepanny;

(ab3ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIQJIeTIEI] arperatopa nHpopMaluy 0 ToBapax (yciayrax) (manee - Biajenell arperaropa) -
OpraHu3aIys HE3aBUCUMO OT OpraHU3AIMOHHO-TIPaBOBOM (OpMBI MO0 WHIWBUIYATbHBIN
NpeaNpUHUMATEIb, KOTOpPbIE SBISIOTCS BIAJENblIaMd MPOTPaMMBI TSI DJEKTPOHHBIX
BBIYMCIIUTENbHBIX MamuH W (WIM) BIajenbllaMu caiiTa W (WIM) CTPaHUIBl caiTa B
WH(OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON ceT "VHTepHET" © KOTOphIe MPEIOCTaBISIOT
NOTPEOUTENI0 B OTHOUIEHHHM ONPEEICHHOTO ToBapa (YCIyrd) BO3MOXXKHOCTh OJIHOBPEMEHHO
O03HAKOMUTHCS C TPEIOKEHHEM MpoJaBia (HMCIOIHUTENS) O 3aKIIOUEHUHU JIOTOBOpa KYILIH-
NpoJaXu ToBapa (JIOroBopa BO3ME3JHOTO OKa3aHUS YCIYTr), 3aKIIOUYUTh C MPOJABLIOM
(MCTIONTHUTEIEM) JOTOBOP KYIUIM-TIPOJAXKHU (JOTOBOP BO3ME3THOTO OKA3aHHs YCIYT), a TaKkKe
MIPOM3BECTH IMPEIBAPUTENIHYIO OIJIaTy YKa3aHHOTO ToBapa (yClIyr) @yTeM IepeBoja
JNEHEXKHBIX CPEICTB BIAJETbIly arperatopa B paMKaxX HNPHUMEHSEMBIX (GopM Oe3HaTHMUHBIX
pacyeToB B COOTBETCTBUM € MYHKTOM 3 ctatbu 16.1 Hacrosimero 3akoHa u denepanbHbIM
3akoHOM 0T 27 utoHs 2011 ronga N 161-®3 "O HauuoHanbHOM MIaTeXHOM cucteme'.

(ab3ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLUUE NMNOJIOXEHUA

Cratbsa 1. [paBoBOe perynupoBaHMe OTHOLWIEHUW B obGnacTu 3awmTbl NpaB
notpebutenen



1. OtHomeHus B oO0NacTH 3alllUTHl MpaB MOTpeduTenedl perynupyrorcs [paxaaHckum
KozaekcoM Poccuiickoit denepannu, HACTOSIUM 3aKOHOM, IPYTUMH (enepaabHbIMU 3aKOHAMHU
(manmee - 3aKOHBI) M NPUHMMAEMBIMU B COOTBETCTBHM C HUMH HWHBIMH HOPMAaTHUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanuu.

(n. 1 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit denepanuu He BrpaBe mopydaTth (eaepaabHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJIEPKaIFe HOPMBI O 3all[UTe MpaB NOTPeOUTENCH.

[TpaButenscTBo Poccuiickoit denepanyu BripaBe W3IaBaTh U MOTPEOUTENS U MPOJABIA
(M3rOTOBUTENS, WCIOJIHUTENS, YHOJHOMOYEHHON OpraHu3allid WIA  YIOJHOMOYEHHOTO
WH/IMBUYAJIbHOTO TIPEANPUHUMATENS, UMIIOpTEpa) MpaBuiia, 00s3aTeNIbHbIEC PU 3aKIIOYCHUN U
UCIOJHEHUH  NyONMYHBIX  JOTOBOPOB  (IOTOBOPOB  PO3HUYHOM  KYIUIU-TIPOJAXKH,
HHEPTOCHA0XKEHUS, TOTOBOPOB O BBITOJHEHUH PAOOT M 00 OKa3aHUU yCIYT).

(ab3arn BBenmeH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

AG3arr yrpatun cuny ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-

D3.

CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccumnckon ®epnepaumm

Ecnu mMexyHapoausiM oroBopom Poccuiickoii denepany ycTaHOBJIEHBI MHbIE ITPABUIIA
0 3alIUTe NpaB NOTpeOUTENeH, YeM Te€, KOTOpble IPEIyCMOTPEHbI HACTOSIIUM 3aKOHOM,
IPUMEHSIOTCS ITpaBUiIa MEXYHapOJHOIO I0r0BOpA.

Cratba 3. NpaBo noTpebutenenm Ha npoceeLleHne B o6nacTu 3awWuTbl npas
notpedourteneun

[IpaBo mnorpeOuteneil Ha MpocBelIeHWE B O00JAacTH 3alMTHl IpaB MOTpeOUTenei
o0ecrieunBaeTcsi MOCPEIACTBOM BKIIOUEHHsS] COOTBETCTBYIOIIMX TpeOoBaHUI B (eaepalbHble
rOCyJapCTBEHHBIE 00pa30BaTENbHBIE CTaHAAPTHI M 00pa30BaTeNbHBIE MPOTPAMMBI, a TaKXKe
MOCPEJCTBOM OpraHU3alMM CHUCTeMbl HMH(OpManuu moTpedburteneil o0 HMX MHpaBax U O
HEOOXO/IMMBIX JIEHCTBUAX T10 3aIIUTE ITHX TPaB.

(B pen. denepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyrm)

1. IIponasen (McnoiHUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBIIOJIHUTH PadoTy,
OKa3aTh YCIYTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. IIpu oTcyTCTBUU B JOTOBOpE YCJIOBHIl O KadecTBe ToBapa (paboThl, YCIYIrH) MpoiaBel]
(ucnomHUTENH) 00s3aH TEepeAaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH padOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO MPEIbIBIIEMBIM TPEOOBAHUSAM W TPUTOAHBIM Ui LeneH, s
KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia 0ObIYHO HCIOIb3YETCS.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mnpomaBen (WCHOMHUTEIh) TIPH  3aKIIOYEHWH JIOTOBOpa OBUI  TIOCTaBIICH
noTpeOUTEeNeM B HM3BECTHOCTh O KOHKPETHBIX ILEISAX INPHOOpETeHUs ToBapa (BBIMOJIHEHUS
paboThI, OKa3aHUsI YCIyTW), MpojaaBel] (MCIOMHHUTENb) 00s3aH TepeaaTh MOTPEOUTeNo ToBap
(BBIIOJIHUTH PabOTY, OKa3aTh YCIYTY), IPUTOJHBINA I UCIIOIBb30BAaHUS B COOTBETCTBUHU C 3TUMHU
HENSIMU.

4. Tlpu mpomaxke ToBapa mo oOpa3ily U (WIM) OMHMCAHWIO TMPOJABEI] O0s3aH MepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIA COOTBETCTBYET 00pa3ily u (K1) ONMHUCAHMIO.

5. Ecnu 3akoHaMM WJIM B YCTaHOBJIEHHOM HMMHU TOPSZIKE HPEIYCMOTPEHBI 00s3aTelIbHbIC
TpeboBaHusT K ToBapy (paboTe, yciyre), mnpojaBenl (MCIOJHUTENh) 00s3aH TepenaTh



noTpeOuTento ToBap (BBIMOTHUTH pPabOTy, OKazaTh yCIYry), COOTBETCTBYIOIIMH ASTHUM
TpeOOBAHUSIM.
(n. 5 B pen. ®eaepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbs 5. [lpaBa 1 065A3aHHOCTU U3roToBUTENA (MCNONHUTENSA, NpoAaBua) B
obrnacTu ycTaHOBNEHMSA CpoKa CnyXObl, cpoka rogHoctu ToBapa (paboTthbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpeaHazHaue€HHBIN 1711 JUTUTEIBHOTO UCIIOIB30BaHMS, U3TOTOBUTEIb
(McTIONHMTENb) BIpPaBE YCTAaHABJIMBATH CPOK CIYXObl - TMEpPHOJ, B TEUYEHHE KOTOPOTO
U3TOTOBUTENb  (MCIIOMHUTENb) 00s3yeTcss  o0ecreynBaTh MOTPEOHUTENI0  BO3MOXKHOCTh
MCIIOJIb30BaHuUsl TOBapa (paboThl) MO Ha3HAUYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIE
HEJ0CTaTKU Ha OCHOBaHUM IyHKTa 6 cTarbu 19 n myHkTa 6 crathu 29 HacTosAmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. UsrotoButens (MCHOTHUTENH) 0053aH YCTaHABJIMBATH CPOK CIYXKOBI ToBapa (paboThI)
JUIMTETILHOTO TOJb30BaHMUS, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3JIEIUi (IeTane, Y3IoB,
arperaroB), KOTOpbIE€ 110 UCTEYEHUU OIPEAEICHHOIO MEepUo/ia MOTYT MPEACTABIATh ONACHOCTh
JUTSL )KU3HU, 37OPOBBS IOTPEOUTEINSI, IPUUUHSATE BPEJl €ro UMYIIECTBY WIIM OKPYXKAIOMIEH cpejie.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx0bl ToBapa (pabOTbl) MOXKET UCUMCIATHCS CAMHHUIIAMHU BPEMEHH, a TaKxkKe
UHBIMU €IMHHUIIAMU H3MEpeHHs (KUJIOMETpaMH, METpaMH M MPOYMMH €IWHUIIAMU HU3MEPEHUS
ucxojs u3 GyHKIIMOHATBHOTO Ha3HAYeHHsI TOBapa (pe3yipTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoaykTsl muTaHus, naphroMepHO-KOCMETHYECKIE TOBAphl, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUU M UHBIE NMOAOOHBIE TOBaphl (pabOThl) M3TOTOBUTENHL (MCIOJIHHUTEND) 00s3aH
yCTaHaBJIMBATh CPOK T'OAHOCTH - MEPUOJ, IO UCTEUYECHHH KOTOPOro ToBap (paboTa) cuuTaercs
HENPUTOJIHBIM ISl UCIIOJIb30BAHUS 10 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BbIOJHEHHE PAOOTHI) MO KMCTEUEHUHM YCTAHOBIEHHOTO CpOKa
TOJIHOCTH, a TaK)Ke TOBapa (BBITOJHEHHE paOOThI), HA KOTOPBINA J10JIKEH ObITh YCTAHOBJIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJIEH, 3aIlIPEIaeTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTensb (MCIOIHUTEND) BIIpAaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIN
CPOK - TEpHoJ, B TE€UEHHE KOTOpPOro B ciydae oOHapykeHHs B ToBape (paboTe) HerocTaTka
U3rOTOBUTENb  (UCHOJHUTENb),  MpOJaBel],  YNOJHOMOYEHHas  OpraHu3anus WU
YIOJIHOMOYEHHBIH WHAWBUAYAJIBHBIA MpEANpUHUMATENb, UMIIOPTEP OO0S3aHbl YJOBIETBOPUTH
TpeOoBaHUS NOTPeOUTENSI, yCTaHOBJIEHHbIE CTaThsIMU 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens BOpaBe MNPUHATH 00S3aTENbCTBO B OTHOUIEHMHM HEIOCTAaTKOB TOBapa,
OOHapy>KEHHBIX 0 HMCTEYEHUH YCTAHOBJIEHHOI'O WM TapaHTUHHOIO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

(a03ar BBeneH deepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHue OMOJIHUTEIHLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBUS TaKOTo
00s13aTeNIbCTBA U TMOPAZOK OCYIIECTBICHUS IMOTpeOUTENeM IpaB MO TAaKOMY 00s3aTeIbCTBY
OTIPEEIISAIOTCS U3TOTOBUTENIEM.

(a63an BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponaBen; BIpaBe yCTAaHOBUTh HA TOBAp TapaHTHWHBIA CPOK, €CIIM OH HE YCTAHOBIIEH
U3TOTOBUTEJIEM.

[IponaBery BmpaBe MPHUHATH OO0S3aTENBCTBO B OTHOIIEHWHM HENOCTAaTKOB TOBapa,
OOHApy>KEHHBIX TI0 KMCTEYEHUH TapaHTUHHOTO CpOKa, YCTAHOBJICHHOTO W3TOTOBHUTEIEM
(momoTHUTENIbHOE 00513aTENBCTBO).



CopnepxaHue JOMOJHHUTENBHOTO O00s3aTeIbCTBA MPOJAABLA, CPOK JCHCTBUS TaKoro
00s3aTeNbCTBA U TOPSAIOK OCYIIECTBICHUS MOTPEeOUTENIeM IMpaB MO TAKOMY O0Os3aTENIbCTBY
OTIPENIeNIAIOTCS JOTOBOPOM MEXKIY OTPEOUTENEM U IPOAABLIOM.

(n. 7 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenp (mpojaBel])) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKM TOBapa,
oOHapyXeHHbIC B TEYCHHE CPOKA JACHCTBUSI TOMOIHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBHH C
ab3alieM BTOPBIM IYHKTa 6 cTaThu 18 Hacrosmiero 3akoHa, a mocie OKOHYaHUs CPOKa JICUCTBUS
JOTIOTHUTEILHOTO 00s13aTeNIbCTBA - B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiiero 3akoHa.
(n. 8 BBeneH PeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

CrtaTba 6. 06513aHHOCTb U3roTOBUTENA 06ecneyYnuTb BO3MOXHOCTb PEMOHTA U
TeXHU4YeCcKoro o6cnyxmBaHus ToBapa

NsrotoButens 00s3aH 00eCHeunTh BO3MOXKHOCTh MCIIOJIb30BAHMSI TOBapa B TEUYEHHE €ro
Cpoka ciayxkObl. [l 3TOM MenM W3rOTOBUTENh OOECHeYrBaeT PEMOHT W TEXHHYECKOE
o0ciyKMBaHUE TOBapa, a TAK)Ke BBIMYCK U MOCTAaBKY B TOPrOBbIE U PEMOHTHBIE OPTaHU3AIUU B
HEOOXOIMMBIX ISl PEMOHTA U TEXHUYECKOT'O O0CITYKMBaHHS 00bEME U ACCOPTUMEHTE 3aracHbIX
yacTel B TEUEHHE CPOKa MPOM3BOJCTBA TOBApa U IMOCIE CHITHS €ro C MPOU3BOJCTBA B TEUCHUE
CpOKa cITy>KObI TOBapa, a Mpu OTCYTCTBUH TaKOTO CPOKa B TEUEHHUE JECITH JIET CO JHS Iepeaadn
TOBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpedbutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. IlorpeOuTenp uMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX
YCIIOBHSX €r0 MCIOJIh30BaHUs, XPAaHEHHUsI, TPAHCTIOPTUPOBKH M YTHIIM3AIUN OBLIT O€30maceH Jyis
JKU3HU, 3[I0POBBSI IOTPEOUTENSI, OKPYKAIOIIEH Cpe/bl, a TaKKe He MPUYHMHSIT BPEJ UMYIIECTBY
norpedurens. TpeOoBaHMsI, KOTOpBIE JOJKHBI o0OecreurnBaTh 0e30MacHOCTh ToBapa (paloTsl,
YCIIYTH) IS )KU3HH U 37I0POBbs MOTPEOUTENS, OKpYKaIOIIEH Cpefibl, a TaKKe MPeIoTBpaIlCHHE
NPUYMHEHUS] Bpe/la MMYIIECTBY IMOTPEOUTEINS, SIBISIOTCS O0SI3aTEILHBIMU M YCTaHABJIMBAIOTCS
3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsrotoButens (UCHOMHUTENH) 00s3aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TE€YEHHE YCTAaHOBJIEHHOI'O CPOKa CIIYKObI MJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B coorBercTBUM ¢ TyHKTOM 1 cTaThu 5 HacTosmero 3akOoHAa W3TOTOBHUTENH
(MCTIONTHUTEh) HE YCTAHOBWUJ Ha ToBap (paboTy) CpOK CiyKObl, OH 00s3aH OO0eCHne4YuTh
0e30MmacHOCTh TOBapa (paboThl) B TEUYEHHE JECATH JIET CO JHA Mepenadn ToBapa (paboTh)
MOTPEOUTETTIO.

Bpen, npuyuHEHHBIH KW3HU, 3J0POBBI0 WM HUMYIIECTBY MOTPEOUTENS] BCIEICTBUE
HeobOecreueHnsi 0€30MacHOCTH ToBapa (padoThl), MOJJICKUT BO3MEIICHUIO B COOTBETCTBUU CO
crathell 14 Hacrosiiero 3akoHa.

3. Ecnu nns Ge30macHOCTH MCMONb30BaHMsI ToBapa (paboThl, YCIIYTH), €ro XpaHEeHus,
TPAHCTIOPTUPOBKM W YTHIW3ALHUKA HEOOXOAMMO COONIONATh ClelUaIbHbIe TMpaBmwia (ganee -
IpaBuJia), W3rOTOBUTENb (MCIOJHHUTENb) 0053aH yKa3aThb 3TH IMpaBuja B CONPOBOIUTEIBHOMN
JIOKyMEHTAaIMu Ha ToBap (padoTy, yCIyry), Ha dTUKETKE, MAPKUPOBKOW WIIM UHBIM CIocoO0M, a
mpojiaBet] (MCIIOTHUTEINb) 00s13aH JOBECTH ITH MPABUJIA 0 CBEICHUSI TTOTPEOUTEIS.

4. Ecnmu Ha TOBaphl (paboOThl, yCIyrd) 3aKOHOM WU B YCTAHOBJICHHOM UM TOPSAKE
YCTaHOBJICHBI 00s3aTeIbHBIC TpeOOBaHUs, 00ECIEUMBAIONINE WX OE30MaCHOCTh IS KU3HH,
3I0pOBbsI TOTPEOUTENSA, OKpYXKalomeld Ccpeasl W TNPeAOTBpAIlCHUE TNPUUYMHEHHS Bpeaa
UMYIIECTBY TOTPEeOUTENsI, COOTBETCTBUE TOBApoB (paboT, yCIYyr) yKa3aHHBIM TPEOOBAHHUSIM
MOJJICKUT 00SI3aTEILHOMY MOATBEPIKICHUIO B TIOPSAKE, MPEIyCMOTPEHHOM 3aKOHOM M MHBIMHU
MIPaBOBBIMU aKTaMH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



He momyckaercs mpojaxa ToBapa (BBIIOTHEHHE PabOTHI, OKa3aHUE YCIYTH), B TOM YHCIIE
UMITOPTHOTO TOBapa (paboThkl, yciyru), 6e3 nahopmaiun 06 00s3aTEIIBHOM IMOATBEP)KICHHHU €TI0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThU.

(. 4 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBIEHO, YTO IpHU COONIOACHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPaBUI
UCIIOJIb30BaHUs, XpPAaHEHHS WM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUYUHSET WK MOKET
OPUYMHUATL BpPEA JKU3HHU, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTEINs, OKpYXKarolield cpese,
U3TOTOBUTENb (UCHOJIHUTENb, MpOJAaBel) O005S3aH He3aMEeIMTENbHO MPUOCTAHOBUTH €r0
MIPOU3BOJICTBO (pealM3alii0) 10 YCTPAHCHUS MPUYHMH Bpela, a B HEOOXOAMMBIX CITydasix
MIPUHSATH MEPHI 110 U3BATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeOUTENs (IOTpeOUTENCH ).

Ecnmu mpuuyuHbl Bpena YCTpaHHTh HEBO3MOXKHO, W3TOTOBUTENH (UCIOTHHUTENH) 00s3aH
CHSITh Takod ToBap (paboTy, yciayry) ¢ mpousBojcTBa. [Ipu HEBBIOJHEHUU H3TOTOBHUTEIEM
(ucnioHUTENEM) 3TOM 00S3aHHOCTH YIOJIHOMOYECHHBIN (hefepaibHblii OpraH HCIOJIHUTEIHLHON
BJIACTHU MPUHHUMAET MEPHI 110 OT3bIBY TAKOTO TOBapa (paldoThl, YCIYTH) C BHYTPEHHETO PbIHKA U
(um) OoT mOTpeOuTeNs WIM MOTPEOUTENe B TMOPSIKE, YCTAHOBIEHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit denepaiumu.

(B pen. @enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYMHEHHBIE MOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIyTH),
MOJIJIEXKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM OOBbEME.

6. YTpartun cuny. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-03.

Cratba 8. TlpaBo notpebutena Ha wuHcopmauuro 06 wusrorosuTene
(vcnonHuTene, npoaasue) n o ToBapax (pabotax, ycnyrax)

1. Ilorpeburens BhpaBe MOTPeOOBATH MPENOCTABICHUS HEOOXOIMMOM U JOCTOBEPHOMN
uHpopManuu 00 U3roToBUTENE (UCIOTHUTENE, TPOAABIIE), PEXUME €r0o paboThl U peaTu3yeMbIX
UM ToBapax (paborax, yciayrax).

2. VYka3zaHHas B nyHKTe | HacTosmied ctaTbu MHGOpMAalMsg B HArJsSAHOM M JIOCTYNHOM
dbopMe 10BOAUTCA 10 CBEACHUS MOTpeOUTENEH NpU 3aKIIOYEHUH JIOTOBOPOB KYIIJIU-TIPOAAKU U
JIOTOBOPOB O BBIMOJHEHUH PabOT (OKa3aHUM YCIYT) CIOCOOAMHU, HMPUHATHIMH B OTAEIBHBIX
chepax oOcayKMBaHUS OTpeOUTENEH, HA PYCCKOM S3BIKE, a JOMOJIHUTEIBHO, IO YCMOTPEHHIO
U3TOTOBUTEINS (MCIIOJHUTENS, POJIABLa), Ha TOCY/aPCTBEHHBIX s3bIKaX CyOBbEKTOB Poccuiickoit
®denepanny U poAHBIX A3bIKax HapoaoB Pocculickon denepanuu.

3. YmonmHOMOuYeHHas ~ OpraHu3anys WIA  YHOJHOMOYEHHBI  WMHAMBUAYaJIbHBINA
OpealpyuHUMAaTedb MO0 TpeOOBaHMIO MOTpeOuTeNs 00sA3aHbl MPEJOCTaBUTH MOJATBEPXKIECHUE
CBOMX IIOJIHOMOYHMH, BBITEKAIOIUX U3 3aKJIIOUEHHOTO MMM JOTrOBOpa C H3TOTOBUTENIEM
(mpomaBiiom).

(1. 3 BBeneH DenepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. WHdopmauusa o6 wusrotoButene (umcnonHutene, npopasue,
BnagenbLe arperaropa)
(B pen. denepanbHoOro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroBurens (MCIOJHUTEND, MpOJaBel]) 00sf3aH JAOBECTH JIO0 CBEACHUS MOTPEOUTENS
¢bupMeHHOE HaMMEHOBaHUE (HAaWMEHOBAHHE) CBOEH OpraHu3alud, MECTO €€ HaxXOXKICHHS
(anpec) u pexuM ee padboTsl. [Ipogasen (MCIIONHUTENB) pa3MeIlaeT yKa3aHHY0 HHPOpMAIHIO Ha
BBIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (MCIOIHUTENb, IPOAABEL) - MHAUBUAYAIbHBINA MPEIIPUHUMATEIND - JOKEH
IPEOCTaBUTh MOTPEOUTETI0 MH(OPMAIMIO O TOCYIapCTBEHHON PErucTpaluy U HaMMEHOBAHUU
3aperuCTPUPOBABILETO €Er0 OPraHa.



WsrotoBurens (mpomaBei) o00si3aH JOBECTH [0 CBEACHHsS ToTpedburens (upMeHHOE
HaMCHOBaHHWE (HAUMEHOBAaHWE), MECTO HaXOXKACHUS (agpec) W pekUM  paboOThI
YIIOJIHOMOYEHHOW OpraHU3alliy WIH YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEITPUHUMATEIIS.
(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1.  YnonHOMOYeHHas OpraHu3alsl WM  YIOJHOMOYCHHBIM  WHIMBHIyaTbHbIH
npealpuHUMaTeIb B ciydae oOpalleHus MOoTpeOuTeNs O0O0sS3aHbl JAOBECTH JI0 €ro CBEICHHS
uHopmanuio o cede u u3roropurese (mpojaasue) (GpupMeHHOE HAMMEHOBaHNUE (HAMMEHOBAHUE),
MECTO HaxOXAeHWs (agpec), pexuM paldoThl, T'OCYJApPCTBEHHBIN pPErHCTPALMOHHBIA HOMEp
3alUCH O CO3JaHMU IOPUIMYECKOro JHla, (aMuiInio, UMs, OTYECTBO (€CIM HMMEeTcs),
rOCYy/IapCTBEHHBI PEruCTPAllMOHHBIM HOMEp 3alluCu O TOCYJapCTBEHHON perucTpaluu
¢u3nuecKkoro JMna B KayecTBE WHAMBHIYAJIbHOTO MPEANPUHUMATENS). YTIOJIHOMOYEHHAs
OpraHu3alys WK YIOJIHOMOYEHHBIH MHIUBUYaIbHBIA MPEANPUHUMATENH BIIPaBE JOBECTU 10
cBezleHus noTpeduteneil nHGopMauio o cebe MOCPEICTBOM €€ pa3MEIICHHs Ha CBOEM caiiTe B
WH(OPMaILIMOHHO-TEIIEKOMMYHUKAIIMOHHOM cetu "MHTepHeT", nuHbopManuio 00 H3rOTOBHUTENE
(mpojaBie)  TOCPEACTBOM  pa3MEUIeHWs Ha  CBOEM  caiTte B HH(OpPMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTu "IHTepHeT" CChUIKM Ha CTpaHULy cailTa H3rOTOBUTENS
(mponaBua) B HMH(OPMALMOHHO-TEIEKOMMYHUKAaMOHHON cetu "HHTepHer", conepikalryro
nHpopmarro 06 u3roroBurese (MpoaasIe).

(. 1.1 BBenen @enepanbHbM 3aKkoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperatopa 00si3aH OBECTH IO CBEACHUSA MOTpeduresneil nHdopmaiuo o
cebe u mpoaaBue (ucmnoiHuTene) (pupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHUE), MECTO
HaXO0XJIEeHUs (aapec), pekuM paboThl, TOCYJApPCTBEHHBIN PErUCTPAIMOHHBIN HOMEpP 3alucH O
CO3JIaHUM IOPHUIMYECKOTO JINIA, (aMIIIUIO, UM, OTYECTBO (ECIIM MMEETCs), TOCyIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alHuCU O TOCYJapCTBEHHON perucrpanuu (U3NYECKOro Juia B
Ka4eCcTBE WHAWBUIYAIBHOTO TPEANPHHUMATENS), a TakkKe 00 HMEIONMXCS W3MEHEHHAX B
ykazaHHOM wuH(opmanmu. Branemen arperatropa AOBOIMT 10 CBEACHUS NOTpeOHTENeH
uH(popMalLnio o cede U MnpojiaBlie (MCIOJHUTENE) TOCPECTBOM €€ pa3MEeIlleHUs] Ha CBOUX CalTe
U (MaM) CTpaHMIE caiiTa B HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer".
Nudopmanuo o nmpoaasie (MCMOJHUATENE) BIAJCNICll arperaropa BIpPaBe JIOBECTU 10 CBEICHUS
noTpeOuTeNneil MOCpeACTBOM pa3MEIIeHUss Ha CBOMX caiTe W (MJIM) CTpaHUlle caifTa B
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HTepHer" cchbUlIkM Ha calT mpojaBua
(ucnosmHUTENS) B MHPOPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHOHN ceTn "VIHTepHeT".

(m. 1.2 BBegen @eaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IIponasen (MCHOIHUTENb) 00s3aH NMPEIOCTAaBUTh BIAJEIIbILy arperaropa u pa3MecTUTh
Ha CBOeM caiiTe B HH(OpPMalMOHHO-TEIEKOMMYHUKaUMOHHONW cetu "WHTepHer" (mpu ero
HAJIMYMK) JIOCTOBEpHYIO MH(pOpMalMio o cebe, ykazaHHYIO B MyHKTe 1.2 Hacrosumeil ctatbu. B
cllydae, €cid MMEIOTCS M3MEHEHHUs B TakoW MH(OpMaIMM, MpojaaBel (UCIOJHUTENb) 0053aH B
TEUYEHUE OJTHOr0 pabodyero JHS ¢ MOMEHTa BHECEHHUS B HEE€ M3MEHEHHUI COOOUIMTH BIIAACIBILY
arperatopa o0 3THX HW3MEHEHHMAX WM Pa3MECTHUTh WX Ha CBOEM caiiTe B WH(POPMAIHUOHHO-
TeJIeKOMMYHHUKAIMOHHON cetn "HHTepHer" (mpu ero Hanuuuu). Branenen arperatopa o0si3aH
BHECTH ATH U3MEHEHUS B MHPOPMAIIMIO O MPOaBIle (MCIIOIHATENE) B TEYSHHE OJHOTO pabodero
JHS, €CIM pa3MelIeHHWe YyKa3aHHOH WH(OpMalM{ OCYIIECTBISETCS Ha caiiTe Biajenbla
arperatopa W (WJIM) €ro CTpaHHIE caiiTa B MHPOPMAIHNOHHO-TEICKOMMYHUKAITMOHHOW CETH
"NuTepuer".

(m. 1.3 BBegen deaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecaum Bua JA€ATENbHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (MCIIOJHHUTENEM,
NPO/IaBIIOM), TIO/JICKUT JIUICH3UPOBAHNIO W (WJIM) HCIONHHUTEIh HWMEET TOCYIapCTBEHHYIO
AKKPEIUTAINIO, 10 CBEICHHUs MOTpeOHTENs JODKHA OBITh JOBeAeHa HHQOpMAIUS O BUIE
JEATeTLHOCTH HM3TOTOBHUTENS (MCIIOJIHUTENSA, MPOJaBIia), HOMEpE JIMICH3UU U (W) HOMEpe
CBHUJIETEJICTBA O TOCYJAPCTBEHHON aKKpEeIUTAllUU, CPOKaxX ACUCTBUS YKa3aHHBIX JMLEH3UU U
(W) CBHIETENBCTBA, a TaKke WMHGOpMaIus 00 opraHe, BBIIABIIEM YKa3aHHBIE JHUIICH3UIO U
(W) CBUIIETEIBCTBO.



(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanusi, mpeaycMOTpeHHas MyHKTaMu 1 W 2 HACTOSINEW CTaThbH, JOJDKHA OBITH
JIOBEJICHA IO CBEJCHHS OTPEOHUTENeH TakKe IPU OCYIIECTBICHUH TOPTOBIIM, OBITOBOTO M HHBIX
BUJIOB OOCITYy’KHBaHUA MOTPEOUTENCH BO BPEMEHHBIX ITOMEIICHUAX, Ha IPMapKax, ¢ JOTKOB U B
JIPYTHX CIydasix, €CJIM TOPTOBJs, OBITOBOE W WHBIC BHJBI OOCTYXHBaHUS TOTpeOUTENCH
OCYIIECTBIISIFOTCSA BHE OCTOSTHHOTO MECTa HaXO0XKJIECHHUS MpoAaBIa (MCIIOTHUTEIIs).

Cratbsa 10. UHdbopmauma o ToBapax (paboTtax, ycnyrax)

1. WsroroButenb (MCHOMHUTENb, MpOJaBel]) OOsA3aH CBOEBPEMEHHO MPEIOCTaBIATh
NOTPEOUTENI0 HEOOXOAUMYIO W JOCTOBEpHYIO HH(pOpPMAIMI0O O ToBapax (paborax, ycmyrax),
o0ecrevynBaroIyl0 BO3MOXHOCTh MX MpPaBWIBHOTO BbIOOpa. Ilo oTnenpbHBIM BHUIAM TOBapoOB
(pabot, yciyr) TmepedeHb M CIOCOOBI  JoBeleHUs WHGOpManud A0 TOTpeduTens
ycraHaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepanuu.

2. Hnadopmamuss o ToBapax (paboTax, ycimyrax) B 0O0S3aTEIbHOM TOPSIKE JJOJDKHA
COJIePIKaTh:

HAaMEHOBAHHME TEXHUYECKOTO pPErjaMeHTa MM MHOE YCTaHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®@epepanui 0 TEXHUYECKOM PETYJIMPOBAaHHUM M  CBHJETEILCTBYIOIEE 00
00513aTEIIbHOM MOJITBEPKICHUN COOTBETCTBHS TOBapa 0003HAUYCHUE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeleHUsI 00 OCHOBHBIX TOTPEOMTEIBCKHX CBOWCTBaX TOBAapoB (paboT, ycuyr), B
OTHOIIEHMH NPOAYKTOB TMUTAHHUS CBEIEHUS O cocTaBe (B TOM 4YHCIE HAUMMEHOBaHUE
UCIIOJIb30BAHHBIX B TMPOIECCEe W3TOTOBICHUS MPOAYKTOB THTAHUS TMHINEBBIX T00aBOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, HWHGpOpMalus O HAIUYUM B TMPOAYKTaX MUTAHUSL
KOMIIOHCHTOB, TOJYYCHHBIX C TPHUMEHEHHEM Te€HHO-HH)KEHEPHO-MOIU(UIINPOBAHHBIX
OpraHW3MOB, B CJyd4ae, €CIH COJEpKaHHWE YKa3aHHBIX OPTraHW3MOB B TAaKOM KOMIIOHEHTE
cocTaBisieT OoJiee IEBSATH JECSATHIX MPOIEHTA), MUIEBON IIEHHOCTH, Ha3HAYCHUH, 00 YCIOBHAX
MPUMEHEHUS U XPaHEeHUs MPOIAYKTOB MUTAHMS, O CIIOCO0AaX M3TOTOBJICHHUS TOTOBBIX OJIOM, Bece
(oObeme), JaTe ¥ MeCTe U3TOTOBJIEHUS U YIAKOBKH (pacacoBKHU) MPOJYKTOB IMUTAHUS, a TaK¥Ke
CBEJICHMsI O MIPOTUBOIOKA3aHUAX JJIsl UX MPUMEHEHUS MIPHU OTAENbHBIX 3a00neBanusx. [lepedeHp
TOBapoB (padoT, yciayr), MHPopMaIs 0 KOTOPBIX JAOHKHA COAEpkaThb MPOTUBOMOKA3aHUS IJis
uX MPUMEHEHUS TP OTIENbHBIX 3a0oyeBaHusX, yTBepxkaaercs [IpaButensctBom Poccuiickoit
denepannu;

(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LIEHY B PYOJISIX U YCIIOBHS IPHUOOPETEHUS TOBapoOB (paboT, yCciayr), B TOM YKCIIE TIPH OIjIaTe
TOBapoB (paboT, yciIyr) depe3 OINpeAeNeHHOe BpeMsl Ioclie UX Tepenadyd (BBIMOJIHEHUS,
OKa3aHMsI) MOTPEOUTEINO, MOTHYI0 CYMMY, MOJUISKAINIYI0 BBIILIATE MOTpeOUTENeM, W Tpaduk
MOTAIICHUSI STOH CYMMBI;

(B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUIHBINA CPOK, €CIIM OH YCTaHOBJICH,
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

mpaBwia U ycinoBus 3(PQGEKTUBHOTO M 0O€30MacHOr0 HCIOJb30BaHUS TOBapoB (pador,
yeuyr);

uHpopManuo 00 IHEPreTHYecKol 3(PGEKTUBHOCTH TOBAPOB, B OTHOIIEHWU KOTOPBIX
TpeOOBaHUE O HAJTMYUHU TaKOW WH(GOPMAIMH ONPEAETICHO B COOTBETCTBHHU C 3aKOHOIATEIIECTBOM
00 »HeprocOepeKeHNH U O MOBBIIIEHUN YHEPTeTUYECKON (D (PEKTUBHOCTH;

(a03ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIYXOBI WJIM CPOK TOJHOCTH TOBapoB (padoT), YCTAaHOBIEHHBIH B COOTBETCTBUU C
HACTOALIMM 3aKOHOM, a TaKXe CBEJACHHUA O HEOOXOIUMBIX IEHCTBHUSX MOTpeOUTENs Mo
UCTCUYCHUU YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCIEJICTBUSAX TIPU HEBBIMOTHEHHH TaKHX
JeiCcTBUi, eciau ToBapbl (pabOThl) IO MCTEUYEHUU yKa3aHHBIX CPOKOB MPEICTABISIOT OMAaCHOCTh



JUTSL JKU3HU, 370POBbS M HUMYIIECTBA TMOTPEOUTENS] WM CTAHOBSITCS HEMPUTOIHBIMU ISt
UCIOJIb30BaHUs 110 HA3HAYCHHUIO;

aapec (MecTo HaxoXJeHus), PUpMEHHOe HaWMMEHOBaHWE (HAUMEHOBAHHE) M3TOTOBUTENS
(ucrionHMTENs, MPOJABLA), YIOJIHOMOYEHHOH  OpraHu3aludyd WIA  yIOJHOMOYEHHOTO
WHAUBUIYAILHOTO TPEAIPUHAMATEIS, UMIIOPTEPA;

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmanuo 00 00s53aTeTLHOM TOJITBEPKICHUN COOTBETCTBHUSI TOBApOB (paboT, yCiyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbu 7 HACTOSLIETO 3aKOHA;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(pOpPMAaLIKIO O MpaBUiIaX MPOAAKU TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOPOE Oy/eT BBIOIHATh pa0doTy (OKa3bIBaTh YCIYTY), U
nH(OPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUYEHHUE, UCXO0/IA U3 XapakTepa padoThl (yCIyru);

(a63ar BBenieH DepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHW€ Ha WCIOJb30BaHHe (OHOTPAaMM TMPU OKa3aHUU PAa3BICKATEIbHBIX YCIIYT
UCTIOJTHUTEIISIMUA MY3BIKQJIBHBIX TTPOU3BEICHUH.

(ab3arn BBenmeH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemsliii moTpeduTeneM ToBap OblUT B YHOTPEOJEHUHU UM B HEM YCTPaHSJICS
HEJI0CTAaTOK (HEeIOCTATKH ), MOTPEOUTENIO JOKHA OBITh IpeIocTaBlieHa HH(popMaIus 00 3TOM.

3. Hnadopmanus, mpeayCMOTpEHHAas IYHKTOM 2 HACTOSINEW CTaTbH, ITOBOIAUTCS IO
CBeZIeHHsI ToTpeOuTenel B TEXHUYECKOW JOKyMEHTAllUM, MpHiiaraeMoil K ToBapam (paborawm,
ycIyraM), Ha 3THKETKaX, MApKHPOBKOHN WJIM HHBIM CITIOCOOOM, MMPUHATHIM ISl OTJCIBHBIX BUJIOB
ToBapoB (pabot, ycmyr). MuHdopmamuss o0 00s3aTebHOM MOATBEPXKIECHUU COOTBETCTBUS
TOBApOB IPEJCTABIISIETCA B MOPSAJIKE U CIOCOOAMU, KOTOPBIE YCTaHOBJIEHBI 3aKOHOIaTEIbCTBOM
Poccuiickoii ®denepanuu 0 TEXHUYECKOM pPETyJIMPOBAHUU, U BKIIOYAeT B ceOs CBEIEHUS O
HOMEpe JOKYMEHTa, MOJATBEP)KIAIOIIEr0 TaKOE€ COOTBETCTBHE, O CPOKE €ro JAeWCTBUS U 00
OpTraHM3aIiH, €ro BbIIaBIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratbsa 11. Pexunm paboTbl npogaBua (MCNonHUTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUTIAILHBIX OPTaHU3alluid TOProBIIH, OBITOBOTO
Y MHBIX BUJOB OOCITYKMBAHUS MOTPEOUTENICH yCTAaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO
OpraHOB HUCIHOJHUTENbHOW BIacTu cyOnekToB Poccuiickoit ®dexepanuu U OpraHOB MECTHOTO
CaMOYyIpaBJICHUSI.

2. Pexxum paboThl opraHU3aIuii, OCYIIECTBISIONIUX EATEIHHOCTh B chepax TOProBoro,
OBITOBOTO M MHBIX BHUJIOB OOCITY)KHBaHUS MOTPEOUTENICH U HE YKa3aHHBIX B MMyHKTE 1 HacTosmiei
CTaThH, a TAKKE UHIAUBUIYATbHBIX MPEANPUHUMATENEH YCTaHABIMBAECTCS UMU CAMOCTOSITENIBHO.

3. Pexxum paboThl mponaaBma (MCIIOTHUTENS) AOBOJUTCSA 1O CBEICHUS MOTpeOUTENeH u
JIOJKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBuTens (MCNoONHUTENs, npoaaBua,
Bnagenbua arperatopa) 3a HeHaanexawyr MuHdopmauuo o ToBape (paborte,
ycnyre)

(B pen. @enepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpeduTento He MpenocTaBieHa BO3MOKHOCTh HE3aMEITUTEIBHO MONYIUTh TIPH
3aKJIFOYEHUN JI0TOBOpa MH(popManuio o ToBape (paboTe, yciyre), OH BIpaBe NOTpeOOBaTh OT
npojiaBIa (MCIOIHUTENS) BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM
OT 3aKJIIOYEHHS JIOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
UCTIOJIHEHUSI ¥ TOTpeOOBaTh BO3BpaTa YILIAY€HHOW 3a TOBAp CyMMBI M BO3MEIICHHS IPYTHX
yYOBITKOB.



(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3ze OT UCHOJIHEHHs JOTOBOpa MOTPEeOUTENs 0053aH BO3BPATUTh TOBAp (pe3ysbTaT
paboThI, YCIYTH, €CJIM 3TO BO3MOXHO 110 UX XapaKTepy) MpoAaBIly (MCIIOJIHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IIpomaBer; (MCIOTHUTEND), HE MPEIOCTABUBIINN MOKYMATENIO MMOJTHOW U JOCTOBEPHOM
uHopmanuu o ToBape (pabdore, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO TYHKTaMHU
1 -4 crarpu 18 unu mynkroM 1 ctateu 29 HacTosmero 3akoHa, 3a HeIOCTaTKU ToBapa (padoThI,
YCIIYTH), BOSHUKIIHUE MOCIE €ro MepeIadn MOTPeOUTEN0 BCIEACTBUE OTCYTCTBHSI Y HETO TaKOH
uHpopmanuu.

(1. 2 BBenieH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

2.1. Bnapmenen arperaropa, NpeJOCTaBUBIIUN MOTPEOUTENI0 HEIOCTOBEPHYIO MU
HETNOJIHYI0 WHGPOpPMAIMI0 O ToBape (ycinyre) WiM MpojaBie (HCIOIHUTENE), HA OCHOBAaHUU
KOTOpOi moTpeduTeneM ObUT 3aKIIOYeH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3AHOTO
OKa3aHWs yCIAyr) C TPOAaBIOM (WMCIIOTHHUTEIEM), HECET OTBETCTBCHHOCTh 3a YOBITKH,
MPUYMHEHHBIC TOTPEOUTENIO BCICACTBUE MPEAOCTABICHHS €My TaKoW HH(OpMaLIUU.

Ecnmu wHOEe He mpeayCMOTPEHO COTJIAllEHHeM MEXAy BiIaJelblieM arperatopa H
OpOoJaBIOM (UCHOJTHUTENEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOLICHUN MEXIy HUMH,
OTBETCTBEHHOCTb 33 HCIIOJHEHHE JIOTOBOpA, 3aKIIOYEHHOTO IOTpeOHTEeNeM C TPOJaBIOM
(ucrionHMTENIEM) Ha OCHOBAHUU TMPEJOCTABICHHOW BIIAJENbLIEM arperaropa HHQOpPMAIUH O
ToBape (ycliyre) Wid IpojiaBiie (MCIOJHUTENE), a TAKXKE 3a COOJIIOJICHHUE TMPaB MOTPEOUTENEH,
HapYIICHHBIX B pe3yJbTaTe Mepeaadn noTpeOuTento ToBapa (ycayru) HeHaaJIeKalero KauecTna
1 O0OMEHa HEMpOJOBOJIBCTBEHHOIO TOBapa HAJIE)KAIET0 KayecTBa Ha aHAJOTHMYHBIA TOBap,
HeceT IpojiaBell (MCIIOJHUTEIb).

Bnanenen arperaropa He HeECeT OTBETCTBEHHOCTD 3a YOBITKH, MPUYMHEHHbIE TOTPEOUTEIO
BCJIEJICTBHE IPEJIOCTABICHUS €My HEJOCTOBEPHOM WM HENOJHOM HHPOpMAaLUU O TOBape
(ycnyre), B ciydae, €ciu BIaJelell arperaropa He u3MeHsieT uHdopmaluo o ToBape (yciyre),
IPEOCTABICHHYIO MPOAABLIIOM (MCHOJHHUTENEM) M COAEPXKAILYIOCS B MPEUIOKEHUH O
3aKIJIF0YSHHH JIOTOBOPA KYIUTU-TIPOJIAXKH (IOTOBOPA BO3ME3THOTO OKA3aHUS YCIIYT).

(1. 2.1 BBeneH PenepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.2. IloTpebutens BIpaBe MpelbsBUTh TPEOOBAHUE K BIIAJIEINIbIly arperaropa O BO3BpaTe
CYMMBI ITPOU3BEJICHHON UM IpeBapuTeNbHON ormyaThl ToBapa (yciyru). Brnagenen arperatopa
BO3BpAIaeT CyMMY IIOJIYY€HHOH MM TIpEABAPUTEIHHON OIUIaThl TOBapa (yCIyrH) B TEUYECHHUE
JIeCATU KaJICHJIApHbIX THEW cO JAHA TNpexbsSBICHUS NOTpeOUTEIeM TaKoro TpeOOBaHUS MpU
OJTHOBPEMEHHOM HAIMYHH CIIEIYIOUINX YCIOBUI:

ToBap (yciyra), B OTHOLIEHUH KOTOPOTrO MOTpeOuTeNeM BHECEHA NpeABapUTENIbHAS OIJIaTa
Ha OAHKOBCKHMI CUeT BIaJIeNblla arperaropa, He TepenaH MOTpeOUuTeNno B Cpok (yciayra He
OKa3aHa B CPOK);

MOTpeOUTENs HANpaBWI NpoAaBly (UCHOJHHUTEN0) YBEAOMJIEHHME 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOpa KYIUIU-TIPOJIAXKH (ZOTOBOpa BO3ME3HOIO OKa3aHHs YCIYT) B CBSI3U C
HapyIIEeHWEM IPOJIaBLIOM (MCHOJHUTENEM) 00s3aTeNbCTBa MepeiaTh ToBap (OKa3aTh yCIyry) B
YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeGoBanuem o BO3BpaTe CyMMBI IMpeABAPUTENIBHON OIIaThl TOBapa (yCIyru)
NOTpeOUTENh HANpaBisieT BIAJAENbIly arperaropa MOATBEPXKIECHUE HAMpaBJICHUs TPOJABILY
(MCTIONTHUTENI0) YBEAOMIICHUS 00 OTKa3e OT MCIIOJIHEHHS JOTOBOpa KYIUIU-TIPOJIaXu (I0roBopa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecrmu wHOE HE TPEIyCMOTPEHO YCIOBHSIMH TOJB30BATEIHCKOTO WIIM MHOTO COTJIAIICHHS
NOTPEeOUTENS C BIAJENBIEM arperaropa, yBeJoOMICHHE MpoiaBy (UCIIOIHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUS JIOTOBOPa KYIUIU-TIPOJAXXH (JOrOBOpa BO3ME3IHOIO OKa3aHMS YCIIYT) MOKET ObITh
HaIpaBJICHO BJIAJIENbIly arperaropa, KOTOpbIi 00s13aH HAIIPaBUTh €T0 MPOAABILY (MCIIOIHUTEIIO).
(. 2.2 BBeaeH denepaabHbM 3aKkoHOM 0T 29.07.2018 N 250-D3)



2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIEN CTaTbH, BiaJelel] arperaropa BIIpaBe
OTKa3aTh MOTPEOUTENII0 B BO3BpPATE€ CYMMbI IpPEIBAPUTENIbHOIN OMIIaThl TOBapa (yciayru) Mpu
NOJYYeHUH OT MpoAaBla (MCIOJHUTENS) IMOATBEPXKACHUS TMPHHATUS IMOTpEeOUTENEeM ToBapa
(OKa3aHMsl yCIyTHM) MPH YCIOBUHU, YTO KOMMS TaKOTO IOATBEpXKACHUS ObUla HampaBieHa
BJIAJICNIBLIEM arperaropa moTpeOUTeNI0 B TEUEHUE JIECITH KaJCHIAPHBIX AHEH CO JHS IMOIy4eHHUs
BJIQJIETIbIIEM arperaropa TpeOoBaHUS O BO3BpaTe CYMMbI NIpPEIBApPUTEIBHONM OIUIaThHl TOBapa
(ycmyru). B cimywyae Hecoryacust moTpeOuTeNss ¢ MPEJCTAaBICHHBIMH BIIAJENbIEM arperaropa
JI0Ka3aTeNbCTBAMU TMPUHATUS NOTpeduTeneM ToBapa (OKa3aHMs YCIYrH) MOTPEeOUTENb BIpaBe
TpeOoBaTh BO3BpAaTa CyMMBI NPOU3BEICHHON UM NPEABAPUTEIBHOM OIUIaThl ToBapa (YCiIyru) B
CyleOHOM MOPSIKE.

(. 2.3 BBegeH denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mpuyuHEHHH Bpela XU3HHU, 3JI0POBbI0 U HUMYILECTBY MOTPEOUTENST BCIEACTBHE
HEMpEJIOCTaBIICHUS €My IIOJIHOM W JocToBepHON HH(popMamuu o ToBape (pabote, yciyre)
noTpeOuTeNns BIpaBe MOTPEOOBATH BO3MELICHHS TAKOTO BpeAa B IMOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hactosimiero 3akoHa, B TOM YHMCIIE MOJIHOTO BO3MEUICHUS YOBITKOB, MPHYUHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISAIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIS.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHuu TpeOOBaHUI MOTPEOUTENS O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEIOCTOBEPHOW WJIM HEAOCTaTOYHO NOJMHOW uHpopmammed o ToBape (pabote, yciyre),
HEOOXOUMO HCXOJUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBUM Yy MOTPEOUTENS CIEeNUaTIbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTepUCTUKaX ToBapa (pabdoThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb MW3roToBuTens (UCNonMHUTens, npoaasua,
YNOMHOMOYEHHON OpraHusauuMm UM YNOSIHOMOYEHHOro WHAMBUAYaNlbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHne npaB noTpedburtenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENed M3rOTOBUTENb (MCIIOIHUTENb, MPOJaBEll,
VIIOJTHOMOYEHHAsl OpraHM3alysl WM YIIOJTHOMOYEHHBIN WHIAMBUAYAIbHBIN MpEANPUHUMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, TIPUUMHEHHBIE MOTPEOUTEINTO0, TOJJIeKAT
BO3MEUICHUIO B IIOJIHOM CyMME CBEpPX HEYCTOMKHM (II€HH), YCTAHOBJIEHHOM 3aKOHOM WIIU
JIOTOBOPOM.

(1. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Vmiara HEycTOWKH (TMIEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(ucrosHUTENSI, TNPOJABIA, YHIOJHOMOYEHHYIO  OpPraHM3alMUI0 WM  YHOJHOMOYEHHOTO
WHAUBUAYAJILHOTO TMpPEIIpUHUMATENS, MMIIOPTEPA) OT HCIHOJHEHHUS BO3JO0XKEHHBIX HAa HEro
00513aTeNIbCTB B HAType Mepe]] MOTpeOUTENeM.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WzroroButens (UCHOTHUTENh, NPOAABEIN, YIOTHOMOYEHHAS OpraHU3alus WIU
YIIOJHOMOYEHHBI HMHIUBUAYAIbHBIA MpEANpUHUMATENb, HUMIIOPTEp) OCBOOOXKIAETCs OT
OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE 0053aTelbCTB MM 32 HEHaJJe)kallee HCIOJIHEHUe
0053aTeNbCTB, €CJIM JOKaXET, YTO HEUCIHOJHEHHEe O0sA3aTeNbCTB WIM HX HEHaAJexaliee
WCIIOJIHEHUE NPOU30LIIO BCIEACTBUE HENPEOJOJUMON CHIIBI, a TAaKKE€ 10 MHBIM OCHOBAHUSM,
MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

5. TpebGoBanus motpedburtens 00 yriare HEYCTOWKH (TIEHHU), MPETyCMOTPEHHON 3aKOHOM
WIM JIOTOBOPOM, IOAJIEXKAT YAOBIETBOPEHUIO H3TOTOBUTENIEM (MCHOIHUTENEM, IPOJABILOM,
YIIOJTHOMOYEHHOMN opraHusalei WIH YIIOJTHOMOYEHHBIM MHINBUAYAIbHBIM
npeNpUHIMATENIEM, UMIIOPTEPOM) B TOOPOBOJILHOM HOPSIZIKE.



(B pen. ®enepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

6. IIpn ynoBieTBOpeHUH CyAOM TpeOOBaHUN MOTPEOUTEINIS, YCTAHOBIEHHBIX 3aKOHOM, CYyJl
B3BICKMBAET C W3TOTOBUTENS (MCIOJHUTEINSA, NpOAaBla, YIOJHOMOYEHHON OpraHM3aluu WU
YIOJIHOMOYEHHOTO0 HHAMBUIYalIbHOIO INpEANPUHUMATENS, MMIIOpTEpA) 3a HECOOJNIIOJICHHE B
JTOOpOBOJILHOM TOPSIIKE YIOBJIETBOpEHHsI TpeOoBaHui morpedutens mrpad B pazmepe
IATHAECAT MPOLEHTOB OT CYMMBI, IPUCYKJICHHOH CY/I0M B I10JIb3Y IOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnmm ¢ 3asBieHueM B 3alqUTy MpaB IOTPEOUTENs BHICTYNAIOT OOIIECTBEHHBIE
o0beTMHeHNs TOTpeduTeNnell (MX acCOIMaliy, COI03bI) UM OpraHbl MECTHOTO CaMOYIIPaBJICHHUS,
OATHAECAT  MPOLIEHTOB  CYMMbI  B3BICKAHHOIO  IITpada NEepeuucisiorces — yKa3aHHBIM
00beAMHEHNAM (MX acCOLMALUAM, COF03aM) WJIM OPTaHaM.

Cratba 14. UmywecTBeHHasi OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbLIU
BCneacTBUe HeJoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuuMHEHHBIH >KU3HU, 30POBBIO WMJIM HMMYILECTBY NOTpPeOUTENs BCIIEICTBHE
KOHCTPYKTHUBHBIX, ITPOU3BOJICTBEHHBIX, PEHENTYPHBIX MM MHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH), MOAJICKUT BO3MELLIEHUIO B [TOJTHOM 00beMeE.

2. IlpaBo TpeboBaTh BO3MEIICHUS Bpe/Ia, IPHUYMHEHHOTO BCIECACTBHE HEIOCTATKOB TOBAapa
(pa®oTbl, ycayru), MpU3HAETCs 3a JIHOOBIM MOTEPHEBIIUM HE3aBUCUMO OT TOIO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHHUSX C MPOJIABIOM (MCIIOJHUTEIEM) HITH HET.

3. Bpen, npuunMHEHHBIH *XH3HH, 370POBBIO HMJIM HMYIIECTBY HOTPEOUTENS, MOJJIEHKHT
BO3MEILECHHUIO, €CIIM BpeJ NMPUYMHEH B TEUYCHHUE YCTAHOBIEHHOTO CpPOKa CIIY:KOBI HIIM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecin na ToBap (pesynpTaT paloThl) JOHKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C
OyHKTaMHu 2, 4 cTaThd 5 HACTOALIETO 3aKOHAa CPOK CIYXKObl MJIM CPOK T'OJHOCTH, HO OH He
YCTaHOBJIEH, JTMOO0 MOTPEOUTENIO HE ObliIa MPEeA0CTaBIeHa MOJHAs U JOCTOBEpHas MHpopMaIus
O CpOKe CIIy>KObl WJIM CpOKEe TOJHOCTH, JMOO MOTpeduTens He ObUl MPOMHPOPMHPOBAH O
HEOOXOJUMBIX JIEHCTBHSAX 10 MCTEYCHHWH CPOKA CIY)KOBI WJIM CPOKa TOJHOCTH M BO3MOKHBIX
MOCJEICTBHUX MPHU HEBBIMOJIHEHUH YKa3aHHBIX AEWCTBUI, MO0 ToBap (pe3ysibTaT paboThl) MO
UCTEYCHUU 3TUX CPOKOB TPEACTABISIET OMACHOCTH ISl JKU3HU W 3J0POBBS, BPEI IOIJICKUT
BO3MEILEHHIO HE3aBUCUMO OT BPEMEHH €r0 NPUYMHEHUS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu B coOTBEeTCTBMM € NIYHKTOM | cTaThM 5 HacTosmiero 3akoHa M3TOTOBUTENb
(MCTIONTHUTENh) HE YCTAaHOBMIJI Ha TOBap (paboTy) CPOK CIIy>KObI, Bpel MOAJICKUT BO3MEIICHUIO B
cllyuae €ro NpUYMHEHUS B TEYEHUE JeCsITH JIeT CO JHA IHepeaadn ToBapa (paboThl)
NOTPEOUTENIO, a €CIH JIeHb Tepelayl YCTaHOBUTH HEBO3MOXHO, C JIaThl M3TOTOBJICHUS TOBapa
(OKOHUYAHMSI BBITIOJHEHUS pabOTHI).

Bpen, mnpuunHEHHBI BCIENCTBHE HEAOCTATKOB TOBapa, IIOJUICKHUT BO3MEIICHHIO
IPO/IaBLIOM WJIM U3FOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, mnpUYMHEHHBIH BCIEACTBHE HEAOCTATKOB pabOTHl WM  YCIYTH, MOIJICKUT
BO3MEILEHUIO UCIIOTHUTEIIEM.

4. VzrotoBuTenb (MCIOJHUTENb) HECET OTBETCTBEHHOCTDh 3a BpeJl, MPUUYMHEHHBIN JKU3HU,
3I0POBbIO  MJIM HMMYIIECTBY MOTpPEOUTENs B CBS3M C HCIIOJB30BAaHMEM MaTepHaJIoB,
000pyIOBaHUsl, MHCTPYMEHTOB W HMHBIX CPEJICTB, HEOOXOIMMBIX ISl MPOW3BOJICTBA TOBApOB
(BBINIOJIHEHUST pabOT, OKa3aHMUs YCIYT), HE3aBUCHUMO OT TOTO, MO3BOJISUI YPOBEHb HAYUHBIX U
TEXHUYECKHUX 3HAHUH BBISIBUTH UX OCOOBIC CBOMCTBA MJIH HET.

5. UsroroButens (MCMOTHUTENb, MPOJABEI]) OCBOOOXIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKQXKET, 4YTO BpeA IPUUYMHEH BCJIEACTBHE HENPEOJOJUMONW CHIIBI WIM HapyLICHHs
NOTpeOUTENeM YCTAaHOBJICHHBIX IPaBWJI HCIIOJIB30BAaHMS, XPAHEHUS WIM TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIyTH).



Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii Bpel, TPUYNHEHHBIA MOTPEOUTENIO BCICICTBUE HAPYIICHUS H3TOTOBHTEIEM
(ucrionHUTENEM, MPOJABLOM, VYIOJIHOMOYEHHOH OpraHusanveidl WIA YIOJHOMOYEHHBIM
WHAUBUAYAILHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) MpPaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHaMU U TpaBOBbIMU akTamu Poccuiickoit ®epepanuu, peryaupyrolMMU OTHOIICHUS B
00J1acTH 3alIUThl MpPaB MOTpeOUTENEH, MOMICKUAT KOMICHCAUA NPUYUHUTEIEM Bpela IMpu
HAJIMYUU €ro BUHBL. Pa3Mep KOMIIEHCAllMM MOPAaJbHOTO Bpena OINpeAessieTcsl CylIoM U He
3aBUCHUT OT pa3Mepa BO3MEILEHUS UMYILLIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Kommnencamusi MopanbHOTO Bpella OCYIIECTBISAECTCS HE3aBUCHUMO OT BO3MEIICHUS
MMYIIECTBEHHOT'O Bpeia U MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Cratba 16. HegencTBUTENBLHOCTL YCINIOBUWA JOroBOpa, yWeMnsawwmx npasa
notpeo6urtens

1. YcnoBus moroBopa, ymeMmiIsIOUIME MpaBa MOTPEOUTENS MO CPaBHEHHUIO C IPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHM WJIM WHBIMH TpPaBOBbIMH akTamu Poccuiickoit denepauuu B
00JacTy 3allUThl [IpaB NOTPeOUTENEH, IPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare MCHOTHEHHS JOTOBOPA, YIIEMIISIIOIIETO MpaBa MOTPEOUTENs, Y HEro
BO3HUKJIA YOBITKH, OHH ITOJJIEKAT BO3MELICHUIO U3TOTOBUTENEM (MCTIOIHUATENEM, TIPOJIAaBIIOM) B
MIOJIHOM 00BEME.

2. 3ampemniaercsi 0O0YCIOBIMBAaTH TNPHOOpPETEHHWE OIHMX TOBAapoB (paboT, ycmyr)
00s3aTeNbHBIM MPUOOPETEHHEM UHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHbBIE
NOTPEOUTENIO BCIIEICTBUE HAPYIIEHUsI €To MpaBa Ha CBOOOAHBIN BHIOOP TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOAABIIOM (MCIIOJHUTENIEM) B TOJTHOM 00bEME.

3anpemaercs 00yCJIOBIHBATH YIOBIIETBOPEHHUE TpeboBaHMI noTpeduTenei,
NpeIbIBISEMBbIX B T€UEHHUE FapaHTHUMHOTO CPOKa, YCIOBUAMH, HE CBSA3aHHBIMU C HEJOCTaTKaMU
TOBapoB (padoT, yCiyr).

(a63an BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IlpomaBerny (WcmonHuUTENh) HE BIOpaBe O€3 corjacusi MOTPEOUTENST BBINOJIHSTH
JIOTIOJTHUTENbHBIE pa0OThI, yCcayry 3a miaty. [lorpeOuTens BlipaBe 0TKa3aThCsl OT OIJIATHI TaKUX
pabot (ycinyr), a ecid OHM OIUTAaY€HBI, MOTPeOUTENh BIIpaBe NOTPeOOBaThH OT MPOJABIA
(ucnosmHUTENS) BO3Bpara yIuladeHHOM cymwmbl. Coryiacue mnmoTpeOuTeNnss Ha BBIIOJIHEHUE
JOTIONTHUTEBHBIX paboT, yciIyr 3a Iuiaty odgopmisercs NpoAaBLOM (MCIIOJHUTEIEM) B
NUCbMEHHOMU (hopMe, eClii HHOE He MPeAYCMOTPEHO (hefiepaibHbIM 3aKOHOM.

(B pea. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nopsifgOK onnartbl NpU npogaxe TOBapoB
(BbINONHEHMM PabOT, OKa3aHUM ycnyr)
(BBenena ®PexnepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilpoxasen (ucnonHUTENH) 00s3aH 00ECEYUTh BO3MOKHOCTH OILIaThl TOBAapOB (pabdor,
yCIyT) MyTeM MCIIOJIb30BaHMs HAIMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJIMYHBIX
pacueToB 10 BIOOpY MOTpeOUTENS.

OO0s3aHHOCTh  00ecHeunTh BO3MOXHOCTh  OIUIaTBl  TOBapoB  (paboT, ycayr) c
HCITIOJIb30BAHUEM HALIMOHAJIBHBIX ITNIATCKHBIX HHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTEMBI
IUTATEXKHBIX KapT paclpoCTPaHSAETCS Ha MpoJaBLa (MCIOIHUTENS), Y KOTOPOIO BBIpyYKa OT
peanu3anuu ToBapoB (paboT, ycIyr) 3a MPeAmeCTBYIOMNNA KaJeHAAPHbBIN TOJT MMPEBHIIIAET COPOK
MUJUTMOHOB PYyOJICH.

Ecnm mecTo omnaTtel ToBapoB (paboT, yciIyr) HaXOAUTCSI B MECTE, T/I€ HE MPEIOCTABIISIOTCS
YCIyTH JOCTyNa K MOABMXKHON panuotencOHHON CBS3M U (WIIM) CPEJCTBAM KOJUICKTUBHOTO



JocTyna K HMH(OPMAIMOHHO-TEJICKOMMYHHUKAIMOHHOM  cetn  "WHTepHer", mpozasen
(ucronHUTENh) OCBOOOXKIAETCS OT OO0SI3aHHOCTU O00ECIEeYUTh B ATOM MECTE BO3MOXKHOCTD
OIUIaTHI TOBapOB (PaboT, YCIyT) C UCIOJIb30BAHUEM HALIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[Iponaser; ocBoOOXkAaeTCa OT 00S3aHHOCTH 0OECIIEYUTh BO3MOXKHOCTH OIIAThl TOBApOB C
MCIIOJIb30BAaHNEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYYKA OT
pealM3allud TOBapOB B KOTOPOM COCTaBIsieT MEHee IMATH MHWUIMOHOB pyoOield 3a
IIPEALIECTBYIOIINN KaJICHIAPHBIN TO.

(n. 1 B pen. @eaepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, yCiayr) MOKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C yKa3zaHuWeM IpojaBla (UCHOJIHUTENs) IMyTEM pacueToB 4Yepe3 CYObEKTOB HAlMOHAIbHOMI
IUIATE)KHOM CHCTEMBI, OCYIIECTBISIIOIIMX OKa3aHHWE IUIATeXKHBIX YCIYr B COOTBETCTBHH C
3aKO0HO1aTeNbCTBOM Poccuiickoil @enepanuv 0 HalMOHAIBHOM IJIATEKHOW CUCTEME, €CIIU UHOE
HE YCTaHOBJICHO (henepalbHBIMH 3aKOHAMH WJIH WHBIMH HOPMATHUBHBIMH TPAaBOBBIMH aKTaMHU
Poccuiickoit denepaiumu.

3. Ilpm ommate ToBapoB (paboT, yCIyr) HAIMYHBIMUA JICHSKHBIMH CpPEICTBAMHU
00s13aTeIbCTBAa MOTPEOUTENS TEpPe MPOJABIOM (HMCIIOJIHUTENIEM) TI0 OIiaTe TOBapoB (padoT,
YCIYT) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMEHTa
BHECEHUS] HAIMYHBIX JCHEKHBIX CPEJICTB MPOJABIly (MCIOIHUTENIO) TUOO MIATEKHOMY areHTy
(cyOareHTy), OCYIIECTBISIONIEMY JACSITEILHOCTD IO MPUEMY TIATeKEH PU3NISCKUX UL,

[Ipu ommare ToBapoB (paboT, yciayr) myTeM MepeBoja MPEAOCTaBISIEMbIX MOTpeOUTENnEM
HAJIMYHBIX JICHEKHBIX CPENCTB 0€3 OTKPBHITHS OAaHKOBCKOTO cyeTa 00s3aTenbCcTBa MOTPeOUTENs
nepes MpoAaBIOM (MCHOTHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIYr) CUYUTAIOTCS
UCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHUS ITOTpeOUTEIIeM
HAIMYHBIX JEHEXKHBIX CPEACTB KPEIUTHOM oOpraHu3anuu JMO0 OaHKOBCKOMY ILIATEKHOMY
areHTy (cyOareHry), OCyHIECTBISIONIMM ACSATEIHHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuy 0 HaAMOHAJIBHOW IUIATEKHOM CUCTEME.

[Ipn omnate ToBapoB (paboT, yciIyr) ImyTeM IepeBoJa IEHEKHBIX CpPEACTB B paMKax
MpPUMEHSIeMbIX (OpM OE3HATMYHBIX PACYETOB 00S3aTeNbCTBA MOTPEOUTENS Mepesa MPOAaBIOM
(ucrionHMUTENEM) IO OIUIaT€ TOBAapoB (paboOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMU B CyMME,
YKa3aHHON B pacHopsiKEHHH O TMEepPEBOJE JEHEKHBIX CPEICTB, C MOMEHTA MOJATBEPKIACHHS €TI0
WCIIOJTHEHHS 00CTY>KUBAIOIIEH OTPEOUTENSI KPEAUTHOW OpraHu3aIiuei.

4. Tlpm omnare ToBapoB (paboT, ycayr) MNpoJaBly (MCIOJHUTEN0) 3alperieHo
YCTAaHABJIMBAaTh B OTHOIIEHWH OJHOTO BHAAa TOBapoB (paboOT, YCIyr) pa3lUYHbIC IIEHBI B
3aBUCHUMOCTH OT CIloco0a WX OIUIaThl TMOCPEACTBOM HANMYHBIX PACUETOB WM B paMKax
IpUMEHsIEMbIX (POpM O€3HaIMYHBIX PACUETOB.

5. TlponaBer; (MCHOTHUTENh) HECET OTBETCTBEHHOCTh 32 BO3HUKIIUE Yy TMOTPEOUTENS
yOBITKH, BhI3BaHHBIEC HapyIllIeHHEM TpeOOBaHMil MMyHKTa | HAacTOAIIEH CTaThU.

CraTtbsa 17. Cyae6Has 3awmTa npaB notpedburteneun

1. 3ammTa mpaB MOTpeOUTENEH OCYIECTBIISECTCS CYAOM.

3amuTa TpaB MOTpeOUTENEH YCIyr, OKa3blBaeMbIX (HMHAHCOBBIMH OPTaHU3AIUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJIEHCTBUE C YIIOJTHOMOYEHHBIM IO MpaBaM NoTpeduTeneil (pMHaHCOBBIX
ycnyr B cootBercTBUM ¢ DenepanbHbiM  3akoHOM "OO YIMOIHOMOYEHHOM TIO TpaBaM
noTpeduTeneit (HUHAHCOBBIX YCIAYT", OCYIIECTBISECTCI C OCOOCHHOCTSIMH, YCTAaHOBIICHHBIMU
ykazaHHbIM DenepanbHbIM 3aKOHOM.
(ab3am BBenieH denepanbHbiM 3aKkoHOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amure npaB NOTpeOUTENeH MOTYT ObITh MPEIbSABICHBI IO BEIOOPY HCTIA B CY
0 MECTY:

HaXO0XICHUA opraHusanuu, a €CJIIN OTBECTUHUKOM ABJISICTCSA HHI[HBHILyaHLHBIﬁ
NpeIPUHUMATEND, - €r0 )KUTEIbCTBA;

KUTEIIbCTBA NJIU HpGGBIBaHI/IH ucrnoa,



3aKJIFOUCHUS WA UCTIOJTHEHUS JOTOBOPA.

Ecnu uck K opraHu3aiyy BEITEKAeT U3 ICATEIILHOCTH ¢ (hriiraia WiH MpeCTaBUTEIIbCTRA,
OH MOET OBITh IPEIIBSIBIICH B CYJI 10 MECTY HaXOXKJICHUS e¢ (priinana uiv npeacTaBUTEIbCTBA.
(m. 2 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpebuTenu, MHBIC HCTIHI IO UCKAM, CBSI3aHHBIM C HApPYyIICHUEM IPaB MOTPEOUTEINEH,
OCBOOOXKIIAIOTCSI OT YIJIAThl TOCYAAPCTBEHHOM MOIUTMHBI B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(. 3 B pen. DeaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maega Il. SALUUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTensa npu o6HapyXeHUun B TOBape He40CTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IMoTpebutensy B ciydae OOHAapy>K€HUS B TOBape HEAOCTATKOB, €CIM OHM HE ObUIH
OrOBOPEHBI [TPOJABLIOM, [0 CBOEMY BBIOOPY BIIpaBe:

MoTpebOBaTh 3aMEHBI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJEH U (WIH) apTUKYIIa);

moTpedoBaTh 3aMEHbl Ha TaKOH JKe TOBap JAPYyroidl Mapku (MOJENH, apTHKyJja) C
COOTBETCTBYIOIIMM MIEPEPACUETOM MOKYITHO LIEHBI,

noTpedoBaTh COPa3MEPHOTO YMEHBIICHHUS TIOKYITHOM [IEHBI;

noTpeboBaTh HE3aMEeUTUTEILHOr0 0€3BO3ME3THOIO YCTPAaHEHHUsI HEJOCTaTKOB TOBapa WU
BO3MEILEHHSI PACXO0/I0B HA MX MCIIPABJICHHE MOTPEOUTENIEM UITH TPETHUM JIHIIOM;

OTKa3aThCS OT WCIOJHEHUS JIOTOBOpa KYIUIM-TIPOJIaXM U MOTpebOBaTh BO3BpaTa
yIUTad4eHHOU 3a ToBap cyMMbl. [1o TpeboBaHMIO MpPOAaBLA U 3a €ro CUeT NOTPeOUTENb T0JIKEH
BO3BPATUTH TOBAp C HEAOCTATKAMHU.

[Ipu »TOM moTpeOuTens BIpaBe NOTPEOOBATH TAKXKE IMOJTHOIO BO3MEIIEHUS YOBITKOB,
OPUYMHEHHBIX €My BCIIEACTBHE NPOAAXH TOBapa HEHAUIekKallero KadyecTBa. Y OBITKH
BO3MEUIAIOTCSI B CPOKHM, YCTAHOBJICHHBbIE HACTOAIIUM 3aKOHOM I  Y/IOBJIETBOPEHUS
COOTBETCTBYIOLMX TPeOOBaHUI MOTpEOUTEIS.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEeOUTENb B Cilydae OOHApYKEHUsI B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCsl OT MCIOJHEHHs J0roBOpa KYIUIM-TIPOAAXKH M MOTpeOOoBaTh
BO3BpaTa YIUIau€HHOM 3a Takoil ToBap CyMMbI JIMOO MpEeabsIBUTh TPEOOBAHHUE O €ro 3aMeHe Ha
TOBap 3TOW ke MapKu (MOJIeNIM, apTUKYJa) MM Ha TaKOH e ToBap Apyro Mapku (MoOjeiH,
apTHKYyJa) C COOTBETCTBYIOLIUM IIEpEepacueToM MOKYITHOM IIeHbl B T€UEHHE MATHAAATH THEH CO
JIHs TIepe/iaur NoTpeOUTeNIo Takoro ToBapa. [1o ucredeHnu 3Toro cpoka ykazaHHble TpeOOBaHUs
MOJIJIEXKAT yIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMX CIIy4aeB:

oOHapyKeHHE CYIIECTBEHHOTO HEI0CTaTKa TOBapa;

HapylIeHUE YCTAHOBJIEHHBIX HACTOSIIIMM 3aKOHOM CpPOKOB YCTpPaHEHHUS HEIOCTATKOB
TOBapa;

HEBO3MOXKHOCTh MCIOJIb30BaHUS TOBapa B T€UEHHE KaKJOTO rojia rapaHTUHHOrO Cpoka B
COBOKYIHOCTH OoJyiee 4YeM TpUIaTh JHEH BCJEICTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro
pa3IMYHbIX HEJOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxknaerca [IpaButensctBoM Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKazaHHbIE B MyHKTE | HACTOSIEH CTaTbU, IPEIBABIAIOTCS OTPEOUTETIEM
npojaBly JHOO YMOJHOMOYEHHOM OpraHM3alliy WU YHOJHOMOYEHHOMY HHIWBUAYAIBHOMY
peIPUHUMATENIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



3. IloTpebutens BIpaBe NPeAbIBUTH TPEOOBaHMS, YKa3aHHBIC B a03aliax BTOPOM H MSATOM
nyHKTa 1 Hacrosiied CTaTbd, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WU
YIOJIHOMOYEHHOMY MHAUBUAYAIBHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwMmecTo npenbsBienus 3TuX TpeOOBaHUN MOTPEOUTENH BIPAaBE BO3BPATUTH M3TOTOBHUTEIIO
WIM UMIIOPTEPY TOBAp HEHAJUIEXkKAIllero KayecTBa U oTpedoBaTh BO3BpaTa YIUIaYeHHOM 3a HEro
CYMMBI.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpartun cuiy. - @enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE y MOTPEOUTENSI KACCOBOIO MJIM TOBApPHOIO 4eKa JIMOO MHOIO JOKYMEHTa,
yIIOCTOBEPSIONINX (aKT U YCIOBHUS MOKYIKH TOBapa, HE SIBISAETCS OCHOBAHUEM JUIA OTKa3a B
YJIOBJIETBOPEHHUHU €r0 TPEOOBaHUH.

[IponaBeny (M3roToBUTENB), YIOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIN
UH/IMBUYAJIbHBIA TpeIIpUHUMATENb, UMIOPTEpP O0s3aHbl NPUHATH TOBAp HEHaJJIeKallero
Ka4yecTBa y MOTPeOUTENs W B CiIydae HEOOXOAMMOCTH HPOBECTH MPOBEPKY KadyecTBa TOBApA.
[TorpeOuTens BrpaBe y4acTBOBAThH B IPOBEPKE KauecTBa TOBapa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B ciyuae cmopa o npuyMHAaX BO3HUKHOBEHHS HEJIOCTAaTKOB ToBapa IpOJaBell
(M3roTOBUTEND), YIOJHOMOYEHHAs] OpraHU3alUs WM YIOJIHOMOYEHHBIM WHAMBHUIYaJlbHBIN
penpUHUMAaTENb, UMIIOPTEP 00s3aHbI POBECTU HKCIEPTH3Y TOBApaA 3a CBOU cUeT. DKCIepTU3a
TOBapa MPOBOJUTCS B CPOKU, YCTaHOBJIEHHbIe cTaThaMu 20, 21 u 22 HacTosuiero 3akoHa ajs
YJIOBJIETBOPEHHsI  COOTBETCTBYIOLIMX TpeOoBaHuil norpeburens. Ilorpebutens Brpase
IPUCYTCTBOBATh IpPU IPOBEIEHUU OHKCIEPTHU3bl TOBapa M B Cllydae HECOrjacus C ee
pe3yiabTaTaMH OCIIOPUTH 3aKIF0UEHUE TAaKOM IKCIEPTU3bI B CyJIe0HOM MOpPSKE.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pesynbrare sKCIEPTH3bl TOBapa YCTaHOBJIEHO, YTO €ro HEAOCTAaTKH BO3HUKIIU
BCJIE/ICTBUE OOCTOSTENBCTB, 32 KOTOPbIE HE OTBEYAeT MpoAaBel] (M3rOTOBUTEND), TOTPEOUTEH
00si3aH BO3MECTUTh NPOJAABLYy (M3TOTOBUTENIO), YIOJHOMOYEHHOW OpraHu3aluu WIn
YIOJHOMOYEHHOMY  WHIUBUAYAIbHOMY TpEANPUHUMATENI0, HMIIOPTEPY pacxolbl Ha
IIPOBEJEHUE DKCIIEPTU3bl, & TAK)XKE CBA3aHHBIE C €€ IPOBEICHUEM pacxoibl Ha XpaHEHHE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBUTENb), YHNOJHOMOYEHHAs OpraHM3alUs WIM YHOJIHOMOYEHHBIH
MHAUBUAYaAJIbHBIN NpeaIpUHUMaTENb, UMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBapa, Ha KOTOPHI
HE YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEeOMTENb JOKaKET, YTO OHHM BO3HUKIU J0
nepesayy ToBapa NOTPEOUTENIO WM [0 MPUYHHAM, BO3HUKILIUM /10 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHOmeHum TOBapa, Ha KOTOpBIM YCTAHOBJEH TapaHTHUWHBIA CPOK, IPOJABEIL
(M3rOTOBUTENH), YIOJIHOMOYEHHAs OpraHW3alus WIA YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
npealpuHUMAaTeIb, UMIIOPTEP OTBEYAET 3a HENOCTaTKU TOBapa, €CJIM HE JIOKa)XeT, 4TO OHHU
BO3HHUKJIM TIOCJIE€ NepeAayd ToBapa IOTPEOUTENI0 BCJIEICTBHE HApyLIEHHs IOTpeduTenemM
MIPaBHJI UCIOJIb30BAaHUS, XPAaHEHHS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPEThUX JIHI WU
HENPEOAO0IUMON CUIIBI.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0apuUTHOTO TOBapa M TOBapa BeCOM 0oJiee MATH KHJIOTPAMMOB JJIS
PEMOHTA, YIECHKH, 3aMEHbl M (WJIM) BO3BpAT UX MOTPEOUTETIO OCYIIECTBISIIOTCS CHJIAMHU U 32
CYeT MpoAaBla (M3rOTOBUTENS, YIOJHOMOUYEHHONM OpraHM3allud WM YHOJHOMOYEHHOI'O
WHAVBUAYAJIIBHOTO IpEANpUHUMATENS, UMIoOpTepa). B ciayyae HEUCHONHEHWS JaHHOU
00s3aHHOCTH, a TaKkXe MpU OTCYTCTBHMM NpojAaBLa (M3rOTOBUTENS, YHOJIHOMOUYEHHOMH
OpraHM3alMy WIN YIOJIHOMOYEHHOTO HWHAMBUAYAJIBHOTO NpPEANpPUHMMATENS, MMIIOPTEpA) B



MECTe HAXOXJCHHUS TOTpeOUTeNss JO0CTaBKa W (MJIU) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
OCYIIECTBIIAThCS ToTpeOuTenem. [lpu 3ToM mpojaBen (M3rOTOBHTENb, YIIOJIHOMOYEHHAs
OpTaHM3aIMs WM YIIOJTHOMOYEHHBIM WHAMBHIYAIBHBIN MPeIpHHIMATENh, UMIIOPTEP) 00s3aH
BO3MECTUTh TOTPEOUTENIO PACXOJIbl, CBS3aHHBIC C JIOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(n. 7 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabABrneHNa notpedbutenem TpeboBaHUN B OTHOLLEHUU
HeJoOCTaTKOB TOBapa

1. TToTpebutensy BpaBe NPeAbSIBUTH MPEIYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHMS K  HpoJAaBLy  (M3FOTOBUTENIO,  YIOJHOMOYEHHONW  OpraHM3aluu WX
YIOJHOMOYEHHOMY HMHAMBUAYAJIBHOMY NPEANPUHUMATENI0, HMIIOPTEPY) B OTHOLIECHUU
HE/IOCTaTKOB TOBapa, €CJIM OHU OOHapy)XeHbl B TEUEHHE TapaHTHUIHOIO CpoOKa WU CpOKa
TOJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHMM TOBAapOB, HAa KOTOpPbIE TapaHTUMHBIE CPOKUM WM CPOKU TOJHOCTU HE
YCTAQHOBJICHBI, NOTPEOUTENb BIpPaBE MPEIbSIBUTH YKa3aHHble TPEeOOBaHUS, €CIU HEIOCTATKU
TOBapoOB OOHApPYKEHbl B pa3yMHbI CpPOK, HO B Ipelenax [BYX JIeT €O JAHs Nepegadyd HxX
HOTpeOUTENIO, €M 0osiee AITUTEIbHbIE CPOKHM HE YCTaHOBIIEHBI 3aKOHOM HJIU JIOTOBOPOM.

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTuiiHBIN CPOK TOBapa, a TAKXKe CPOK €ro CiaykObl HCUUCIISIETCS CO JHA Nepeaayu
TOBapa NOTPEOUTENIO, €CIUM HMHOE HE IPelyCMOTpPEHO jaoroBopoM. Eciau neHp nepepauu
YCTaHOBUTH HEBO3MOXKHO, 3TH CPOKU UCUHUCIISIOTCS CO JTHS U3TOTOBJIEHUS TOBapa.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jlnisi Ce30HHBIX TOBapoB (00YBH, OAEXKAbl U MPOYHMX) 3TH CPOKH UCUHUCISIOTCS ¢ MOMEHTa
HACTYIUIEHMSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOpPOTO OIpeNeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepanuu UCX0ns U3 KIMMATUYECKHX YCIOBUH
MeCTa HaXOXKJEHHUs MOTpeOuTemne.

IIpu mponaxe ToBapoB o oOpaslam, MO IOYTEe, a TaKKe B ClydasX, €CIM MOMEHT
3aKJIIOYEHUs JIOTOBOpa KYIUIM-IPOJaKM W MOMEHT Mepedauyd ToBapa IOTPEOUTEN0 He
COBIAJAIOT, 3TU CPOKU UCUUCIISIOTCS CO JTHS TOCTAaBKU ToBapa norpedutento. Eciu norpedutens
JIMILIEH BO3MOKHOCTH MCIOJIb30BaTh TOBAP BCIIEJCTBUE OOCTOATEILCTB, 3aBUCAIIMX OT MPOJIaBLa
(B 4acTHOCTH, TOBap HYXJAeTcs B CHELHAIbHON yCTaHOBKE, MOJKIIOYEHUN WU cOOpKe, B HEM
UMEIOTCS HEJOCTaTKH), TapaHTUIHBIA CPOK HE TEYeT JO0 YCTpPaHEHUS NPOAABIOM TaKHUX
oOcTosTenbeTB. ECu eHp OCTaBKU, YCTAaHOBKM, MOJAKIIIOYEHHUs, COOPKH TOBapa, yCTpaHEHUs
3aBUCSIIUX OT TMPOJAaBIAa OOCTOATEIbCTB, BCJIEICTBUE KOTOPHIX MOTPEOUTENb HE MOMKET
MCIIOJIb30BaTh TOBAp IO HA3HAYEHMIO, ONPEJIEIUTh HEBO3MOXKHO, 3TH CPOKHM HCUMCISAIOTCA CO
JTHS 3aKJIFOUEHUS I0T0BOPa KYIUIU-TTPOJAXKH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckimoueH. - denepanbHbpiit 3ak0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OIPEAEISAETCS NEPUOAOM, UCUUCIAEMBIM CO JHS M3TOTOBJICHMS
TOBapa, B TE€UYEHHWE KOTOPOrO OH MPUTOAEH K MCIOJIb30BAaHHUIO, WIM JATOM, A0 HACTYIUICHUS
KOTOpOM TOBap MPUr0/IEH K UCIOJIb30BaHUIO.

[IpoomKUTENEHOCTh CpPOKAa TOJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00S3aTEIbLHBIM
TpeOoBaHUAM K 0€30IaCHOCTH TOBapa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlapanTuiiHble CPOKM MOTYT YCTaHaBIMBATbCS HAa KOMIUIEKTYIOIIME W3AEIUS U
COCTaBHBIE YAaCTH OCHOBHOI'O TOBapa. l'apaHTHIHbIE CPOKM Ha KOMIUICKTYIOLIUE H3JENUsi U
COCTAaBHBIE YAaCTH HMCUUCISIOTCS B TOM K€ IOPSAKE, YTO U FapaHTUHHBIA CPOK Ha OCHOBHOU
TOBAp.



I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3/IETIUS U COCTaBHBIE YAaCTH TOBApa CUUTAIOTCS
PaBHBIMU T'APAHTUHHOMY CPOKY Ha OCHOBHOE€ W3J/EJINE, €CIIM NHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B caywae, ecnum Ha KOMIUIEKTYIOLIEE H3/E€IME U COCTAaBHYKO YacTh TOBapa B JIOTOBOpE
YCTaHOBJIEH TapaHTHUIHBIA CPOK MEHBLIEH MPOJOIKUTEIBHOCTH, Y€M T'apaHTUWHBIA CPOK Ha
OCHOBHO€ H3JI€JINE, NOTPEOUTEND BIPAaBE NPEIbIBUTh TPEOOBAHUS, CBS3aHHBIE C HELOCTATKAMH
KOMIUIEKTYIOIIETO M3/eNusl U COCTaBHOM YacTH ToBapa, MpH UX OOHapyXKEeHHUH B TEUCHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3/EIIUE, €CIIU UHOE HE MIPELYCMOTPEHO JOIOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin Ha KoMIUIEKTyrollee U3JENME YCTAHOBJIEH TapaHTUIHBIA CpoK  Oosbliei
MPOJOKUTEILHOCTH, YeM TapaHTUIHBIA CpPOK HAa OCHOBHOW TOBap, MOTpeOUTENb BIIpaBe
NpeIbsIBUTh TPeOOBaHMA B OTHOIIEHHUHM HEIOCTATKOB TOBAapa MpPU YCIOBUH, YTO HEIOCTATKH
KOMIUIEKTYIOIETO M3Jeiusi OOHapy)KeHbl B TEYEHHE TapaHTUMHOIO CpPOKa Ha 3TO H3JEIue,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHbIE B HACTOAIIECH CTaThe, JOBOAATCS JO CBEICHUS IMOTpeOUTENs B
uH(poOpMallul O TOBape, NPEJOCTaBIAEMON NOTPEOUTENI0 B COOTBETCTBUM cO craTheil 10
HACTOALLIETO 3aKOHa.

5. B ciyyasx, korjaa npeayCMOTPEHHBIN JOTOBOPOM IApaHTHIHBINA CPOK COCTAaBJISIET MEHEE
IBYX JIET WM HEAOCTaTKHW TOBapa OOHApyKEeHbl MOTpeOUTENeM IO HCTEYEHHH TapaHTHIHOTO
CpOKa, HO B IpeJenax JABYX JIeT, MOTPeOUTENb BIIpaBe MPEIbIBUTH MPOJABIYY (M3TOTOBUTEIIO)
TpeOoBaHUs, MNPEAyCMOTpeHHbIe cTaThedd 18 HacTosmero 3akoHa, €ClIM JOKaXKEeT, 4YTO
HEIOCTAaTKW TOBapa BO3HUKIIM JI0 €T0 Mepeadd MOTPEOUTET0 WM 10 NPUYMHAM, BOSHUKIIUM
JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneHn DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydyae BbISIBJICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPeOUTENb BIIpaBe
OPEeIbsBUTh W3TOTOBUTENIO  (YMOJHOMOYEHHOM OpraHM3alMd WM YIOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY TPeANPUHUMATEI0, UMIIOPTEPY) TpeOoBaHHEe O O€3BO3ME3THOM YCTpaHEHUHU
TaKUX HEJIOCTATKOB, €CIIU JIOKaXKET, YTO OHU BO3HUKIIM JI0 Mepeiayl ToBapa NOTPEOUTETO WU
0 MpUYMHAM, BO3HMKIIMM JO 3TOr0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXeET ObITh
IPEbSABICHO, €CIM HEJOCTAaTKU TOBapa OOHApPYKEHbI [0 UCTEUEHUH JBYX JIET CO JHS Nepeladyu
TOBapa MOTPEOUTENIO, B TEUEHHWE YCTAHOBJIEHHOIO Ha TOBAap CPOKa CIYXObl WM B TEUEHHE
JECSITH JIET CO JIHA IMepeadd ToBapa MOTPEOUTENI0 B Clydae HEYCTAHOBJIEHUSI CPOKA CIY>KOBI.
Ecnu ykazanHoe TpeOOBaHHME HE YAOBJIETBOPEHO B TEUEHHE [BAALIATH JHEH CO JHA ero
NpeIbsABICHUS MOTpeOUTENIeM WIM OOHApYKEHHBIM KM HEJAOCTaTOK ToBapa SBIISETCS
HEYCTpaHUMBIM, MOTPeOUTENb 1O CBOEMY BHIOOpY BIpaBe MpPEIbsIBUTb H3TOTOBUTEIIO
(YnomHOMOYEeHHOM OpraHu3aluu WIN YIIOJTHOMOUYEHHOMY UHAUBUAYAILHOMY
IpeANpUHUMATENI0, UMIIOPTEPY) MHbIE MPEIYyCMOTPEHHbIE MYHKTOM 3 cTaThu 18 Hacrosiuero
3akoHa TpeOOBaHUS UM BO3BPATUTh TOBAP U3rOTOBUTENIO (YIIOJTHOMOUYEHHOMN OpraHu3aly Uiu
YIIOJIHOMOYEHHOMY HMHJWBUIYAIILHOMY HpPEANPUHUMATENI0, HMIIOPTepy) U MNOoTpedoBaTh
BO3BpaTa yIjia4ye€HHON JE€HEKHOU CYMMBI.

(1. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbsa 20. YcTpaHeHMe HeaoCTaTKOB TOBapa M3rotoButenem (NnpoaasBLOM,
YMONMHOMOYEHHON oOpraHusauven WA YNOSIHOMOYEHHbIM WHAUBUAYANbHbLIM
npeanpuHUMaTenem, MMNOpPTEPOM)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHMsI HEOCTaTKOB TOBapa HE ONpeJesieH B NMHUCbMEHHOH (dopme
COIJIAIIIEHUEM CTOPOH, 3TH HEIOCTATKU JIOJKHBI OBITh YCTPAHEHBI H3TOTOBUTENEM (TIPOJIABIIOM,
YIIOJTHOMOYEHHOMN opraHuzaruei W YIOJIHOMOYEHHBIM WHAUBUAYaIbHBIM
OpenpuHIMAaTeIeM, HMIOPTEPOM) HE3aMEIJIUTEIbHO, TO €CTb B MUHUMAJIBHBIA CPOK,
0OBEKTUBHO HEOOXOIUMBIN 1 MX YCTPAHEHHUS C YYETOM OOBIYHO MPUMEHSEMOIo CIocooa.



Cpok ycTpaHeHHUs HEOCTATKOB TOBapa, OMpeAessieMblil B MUCbMEHHON (opme coralieHuemM
CTOPOH, HE MOXET MPEBBIIIATH COPOK MATh JHEH.

B cnyuae, eciu BO BpeMsl YCTpaHEHUsI HEJOCTATKOB TOBapa CTAaHET OYEBHUJHBIM, UTO OHU
He OyJyT ycTpaHEeHbl B OMPEENICHHBIN COrallieHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYUTh
COIVIAlIEHUE O HOBOM CPOKE YCTpaHEHMs] HEAOCTaTKoB, ToBapa. llpu 3ToM oTcyTCTBHE
HEOOXOUMBIX NIl YCTpaHEHHUs HEJAOCTAaTKOB TOBapa 3alacHbIX YacTel (JeTayneill, MaTepuayios),
o0opynoBaHUsl WIM TOJOOHBIE MPUYMHBI HE SIBJISIOTCS OCHOBAHHMEM JJI  3aKIIOUYEHUS
COTJIAllIEHUs O TaKOM HOBOM CPOKE M HE OCBOOOXAAIOT OT OTBETCTBEHHOCTH 3a HapyILIECHHE
CPOKa, OTIPEAEIEHHOTO COTJIallleHeM CTOPOH NIEPBOHAYAIIBHO.

(n. 1 B pen. ®eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIEHWH TOBApOB JUIMTEIBHOTO MOJB30BAHUSA HM3TOTOBUTENb, IpOJaBel JHO0
YIIOJHOMOYEHHAs OpraHu3alvs WU YINOJHOMOYEHHBIM HWHIWBUIYaIbHBIA MpEeANpUHUMATEND
00s13aHBI TIPH TPEABSABICHUU TOTPEOHTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJAHEBHBIM CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENI0 Ha TMEPUOJ PEMOHTAa TOBAp JAJIUTEIBHOTO
[10JIb30BaHNUs, 00J1a1at01UI ATUMHU K€ OCHOBHBIMH MOTPEOUTENHCKUMH CBOWCTBaMHU, 00ECIIEUHB
JIOCTaBKy 3a cBOM cueT. [lepedeHb TOBapOB ATUTENHHOTO MOJIb30BAaHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHseTcsi, ycraHaBiuBaercsa IlpaBurensctBoM  Poccuiickoit
®enepanuu.

(B pen. PexpepanbHblx 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B cinyuyae ycrpaHeHMsI HEIOCTAaTKOB TOBapa rapaHTUMHBIN CPOK Ha HErO MpOAJIEBAETCS
Ha MEePHO/], B TEUEHHUE KOTOPOTO TOBAp HE MCIOJIB30BAJIC. YKa3aHHbBIN MEPHOJ] UCUUCIISETCS CO
IHS oOpamieHuss moTpeOuTenss ¢ TpeboBaHHEM 00 YCTpaHEHHHM HEIOCTAaTKOB TOBapa 0 JHS
BbIIayl €ro MO OKOHYaHWM peMoHTa. [Ipu BbImade TOBapa U3TOTOBHUTENH (MPOJAABELL,
YIIOJTHOMOYEHHAs OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIAMBUAYAJIbHBIN NpeANpUHUMATED,
umroprep) o0s3aH MPEJOCTaBUTh B MUCBMEHHOM (Qopme moTpedutento MHGOpMALHIO O jJaTe
oOpaitieHusi noTpeduTens ¢ TpeOoBaHMEM OO0 YCTpaHEHUM OOHApYKEHHBIX UM HEJIOCTaTKOB
TOBapa, 0 Jare INepefadd ToBapa MoTpeOuTeNneM /sl YCTpaHeHHs HEJOCTaTKOB TOoBapa, O Jare
yCTpaHEHUs] HEJAOCTaTKOB TOBapa C MX ONHMCAaHMEM, 00 MCIOJIb30BAaHHBIX 3allaCHBIX YacTsX
(metansx, mMarepuanax) U O JaTe BbIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUHM YCTPAHEHUS
HEJ0CTaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHUHU HETOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3eIus
WIM COCTaBHOW YacTH OCHOBHOI'O M3JIENMsI, HA KOTOPBIE YCTAHOBJICHBI I'ApaHTUIHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIEE M3JIEINE WM COCTaBHYIO YacThb OCHOBHOTO M3/ENUSl YCTaHABIUBAETCS
TapaHTUNHBIA CPOK TOM K€ MPOAOKUTENBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE
U3JIeIMe WIK COCTaBHYIO 4acThb OCHOBHOTO M3JIENHS, €CJIM UHOE HE MPEAYCMOTPEHO J10IOBOPOM,
U TapaHTUIHBIN CPOK MCUUCIISETCS CO JHS BbIJAYM MOTPEOUTEINIO ITOrO TOBAapa MO OKOHYAHUU
pPEMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3ameHa ToBapa HeHagexallero KayecrBa

1. B cnydae oOHapyxeHUss TOTpeOUTENEM HEIOCTaTKOB TOBapa M MPEAbIBICHUS
TpeOOBaHUSI O €ro 3aMeHe MpoJaBel (M3TOTOBUTENh, YINOJHOMOYCHHAs OpPTaHHW3alHs WIIH
YIIOJTHOMOYEHHBIN WHIUBUAYAIbHBIN MpEANpPUHUMATENh, UMIIOPTEp) O0sS3aH 3aMEHUTh TaKOU
TOBap B TCUYCHHE CEMHU JTHEH CO JHS TPEIbSIBICHUS YKAa3aHHOTO TPeOOBaHUS MOTpEeOUTENIeM, a
npu  HEOOXOAMMOCTH JOTOJIHUTENILHONM IPOBEPKH KadecTBa TAaKOro TOBapa IPOJABIIOM
(M3rOTOBUTENEM, YIIOJTHOMOYEHHOW OpraHW3aIfeldl WM YINOJTHOMOYCHHBIM HHIMBHIYaTbHBIM
nNpeaAnpruHUMATCIICM, HMHOpTGpOM) - B TEUYCHHUEC ABaalaTHu I[H€I>'I CO JHA MNOPCAbABICHUA
YKa3aHHOTO TpeOOBaHUS.



Ecnu y nponaBua (M3roToBUTENS, YIOJTHOMOYEHHON OPraHU3aluy WK YIOJHOMOYEHHOIO
UH/IUBUYAJILHOTO TpEeAIIpUHUMATENS, MMIIOpTEpa) B MOMEHT MpexbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN JJIsi 3aMEHBI TOBAp, 3aMeHa JIOJDKHA OBITh NMPOBEJICHA B TEYCHHUE
Mecsilia CO JAHA NPEIbsBICHHS TAKOro TpeOOBaHUS.

B paiionax Kpaitnero CeBepa M TpUPABHEHHBIX K HHUM MECTHOCTAX TpeOOBaHUE
NoTpeOUTENss O 3aMEHEe TOoBapa IOAJIEKUT YIOBJIETBOPEHUIO IO €ro 3asBICHHIO B CPOK,
HEOOXOIUMBIN /JIl OYEpPEAHOM JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PailOHBI, B Ciydae
OTCYTCTBUS Y IIPOJIaBLa (M3rOTOBUTES, YIIOJHOMOUYEHHON OpraHu3alyiy Wik yIOJHOMOUYEHHOTIO
WH/IMBUYAJIbHOTO TIPEANPUHUMATEIS, UMIOPTEpa) HEOOXOJMMOTro Ul 3aMEHbI TOBapa Ha JIEHb
HpPEeIbBICHUS YKa3aHHOTIO TPeOOBaHHUS.

Ecnmu nns 3amensl ToBapa TpeOyercs Oosee ceMu IHEH, 1O TpeOOBAHHUIO MOTPEOHUTENS
npojaasel] (M3roTOBUTENb JIMOO YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIN
WH/IMBUYAJIbHBIA TPEANPHHUMATENB) B TEUCHUE TPEX JHEH CO JTHS MPeabsIBICHHUS TPeOOBaHUS
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3HO IPEJOCTaBUTh MOTPEOUTEN0 BO BPEMEHHOE
MOJIb30BAaHME Ha TMEPHOJ 3aMEHBI TOBAp JIUTEIHHOTO IOJIb30BAHMS, O0JAaJaroIMi ATUMHU Ke
OCHOBHBIMHM TOTPEOMTEIbCKMMU CBOICTBaMH, OOEClEYMB €ro JIOCTaBKYy 3a CBOHl cueT. OTO
IIPABUJIO HE PACIpPOCTPAHSAETCS Ha TOBApPbl, IEPEUEHb KOTOPHIX OIMPENEISAETCS B COOTBETCTBUHU C
IIYHKTOM 2 ctaThy 20 HacTosero 3aKoHa.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeXKALIEr0 KauecTBa JI0JDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha
TOBAp, HE OBIBIINN B yIOTPEOIEHUH.

IIpu 3ameHe ToBapa rapaHTHIHBIA CPOK HMCUMCIAETCS 3aHOBO CO JIHA Iepeladd ToBapa
HOTPEOUTEITIO.

CtaTtbsa 22. CpoKu yaoBreTBOpeHUs oTAeNbHbIX TPeboBaHMK NnoTpebuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanusit moTpeOuTENs O COpa3MEPHOM YMEHBIIEHWU TOKYIMHON IIeHBl TOBapa,
BO3MEIIIEHUH PAcXOJ0B Ha HMCIPABJICHHE HEIOCTATKOB TOBapa IMOTPEOUTENEM WU TPETHUM
JUIIOM, BO3BpAaTe YIUIAYEHHOM 3a TOBap JCHEKHOW CYMMBI, a TaKKe TpeOOBaHHE O BO3MEIICHUN
YOBITKOB, TPUYMHEHHBIX MOTPEOUTENIO BCIIEICTBUE MIPOJIAYXKH TOBapa HEHAJIEKAIIETO KayecTBa
anb0 TpenoCTaBleHUs] HEHaANexaleld MHPopMaluu O TOBape, MOAJNEKAT YAOBIETBOPEHUIO
MpOJaBIOM (M3TOTOBUTEJIEM, YIIOJHOMOUYEHHOW OpraHu3alueldl Wi  YIOJTHOMOYEHHBIM
WHAUBUAYAIbHBIM TpPEINPUHUMATENIEM, HMIIOPTEPOM) B TEYEHHE JECATH MOHEH co JHS
MIPEABSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsa 23. OTBETCTBEHHOCTb npojaBua (M3roToBUTENs, YNOJIHOMOYEHHOMN
OopraHvMsaumMuM WU YNOJIHOMOYEHHOro WHAMBUAYANbLHOro npeanpuHUMaTens,
uMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpedbuTensa
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a
TaKXe 32 HEBBIMOJIHEHHUE (33JIePKKY BBHIIIOJIHEHHUS) TpeOOBaHUS MOTPEOUTENIS O MPETOCTABICHUN
€My Ha TepHoJ] peMOHTa (3aMEeHBbI) AaHAJIOTHYHOTO TOBapa TMpojaBen] (M3rOTOBHUTEIb,
YIOJHOMOYEHHAsl OpraHM3alysl WM YIOJIHOMOYEHHBI WHIVBUAYAIbHBIA NPEAIPUHUMATEID,
UMIOpPTEP), NOMYCTHBIIMM Takue HApyLIEHUSs, YIUIAYMBAeT MOTPEOUTENI0 3a KaXIbl JeHb
IIPOCPOYKHU HEYCTOUKY (IIEHIO) B pa3Mepe OJHOI0 IIPOLIEHTA LIEHBI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompexnensieTcsi, UCXOAd W3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MeECTE, B
KOTOPOM TpeOoBaHUE TMOTPEOUTENST JOJDKHO OBLJI0O OBITH  YAOBIETBOPEHO TMPOIABIIOM
(M3roTOBUTENEM, YINOJHOMOYEHHON OpraHM3alMeld WM YHNOJHOMOYEHHBIM HMHAWBHYaJbHBIM



OpenpuHUMAaTeIeM, HMIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO  YIOBJIETBOPEHHUS TaKOTO
TpeOOBaHUSI WM B JI€Hb BBIHECEHHUS Cy/IeOHOro pelieHHs, eclii TpeboBaHuEe TO0OPOBOIBHO
YIIOBJIETBOPEHO HE OBLIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B crnyuae HEBBINONHEHHS TpeOOBaHMU MOTPEOUTENST B CPOKH, IMPEAYCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosmero 3aKoHa, MOTPEOUTENb BIPaBE MO CBOEMY BHIOOPY NMPEAbSIBUTH
uHbIE TpeOOBaHM, YCTAHOBJICHHBIE CTaThell 18 HacTosmero 3akoHa.

Cratba 23.1. [locneactBus HapyweHusi npoaaBLOM CpoKa nepegayu
npeaBapuTesibHO ONfla4YeHHOro ToBapa noTrpeéurtento
(BBenena deaepanbHbiM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOAAXH, MpeIlyCMaTPUBAIOUIMNA  OOS3aHHOCTh  MOTpEOUTEINS
IpeBapUTENIbHO OIUIATUTh TOBAp, JOJDKEH COJepXaTh YCJIOBHE O CpPOKE Iepeladyd ToBapa
HOTPEOUTEIIIO.

2. B cayuae, ecnu mnpojaBell, NOJYYMBIIMN CyMMY IpeIBapUTEIbHON OIUIaThl B
OIIPEJIETICHHOM JIOTOBOPOM KYIUIU-TIPOJAXH pa3Mepe, He HCIOIHMI O0SI3aHHOCTH 110 Iepeade
TOBapa MOTPEOMTENI0 B YCTAaHOBJCHHBIM TakUM JOrOBOPOM CPOK, MOTPEOUTENb MO CBOEMY
BbIOODY BIIpaBe MOTPEeOOBATH:

nepeaayy OIUIadYeHHOro ToBapa B YCTaHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHLHON OIUIATHI TOBAPA, HE MEPEJAHHOTO MPOIABIIOM.

IIpu sToM moTpeduTens BIpaBe NOTPEOOBATH TAKXKeE IMOJIHOTO BO3MELIEHHs YOBITKOB,
NPUYHMHEHHBIX €My BCIIEACTBUE HAPYIICHUS YCTAHOBIECHHOTO JJOTOBOPOM KYIUTH-TIPOJIAXKH CPOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOr0 TOBApa.

3. B cny4ae HapylleHHs yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CPOKa INeperadu
IpeBapUTENbHO OIUIAYEHHOr0 TOBapa MOTPEOUTEINI0 MpOoJaBel] YIUIAYMBaeT €My 3a KaXKAbId
JIeHb MTPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBHUHBI MPOLEHTa CYMMBI MPeIBAPUTEIHHOMI
OIJIaThI TOBapa.

Heycrolika (meHn) B3BICKMBAETCS CO JIHSA, KOTJa 0 JOTOBOPY KYIUTH-TIPOJAKH Nepeaada
TOBapa MOTPEOMTENI0 JO/KHAa ObUla OBITh OCYIIECTBIECHA, 1O JHSA Iepelayd ToBapa
NOTPEOUTENI0 WM 0 IHS YAOBJIETBOPEHHs] TpeOOBaHHS TIOTPEOUTENSI O BO3BpaTe emy
IpeBapUTENbHO YIUIAYeHHONH UM CYMMBI.

Cymma B3BICKaHHOM MOTpeOuTENIeM HEYCTOWKH (TIEHM) HE MOJKET IpPEBBIIIATh CyMMY
IpeBapUTebHON OIJIaThl TOBapa.

4. TpeboBanus noTpeOuTENs O BO3BpAaTE YIUIAYEHHOW 3a TOBap CyMMBbl U O IOJHOM
BO3MEILEHUH YOBITKOB MOJJIEKAT YIOBJIETBOPEHHUIO MTPOAABIIOM B TEUCHHE JECATH AHEU CO THS
NPEIbSBICHHSI COOTBETCTBYIOIIETO TPEOOBAHHS.

5. TpeOoBanus mnOTpeOHUTENs, YCTAHOBJIEHHBIE IYHKTOM 2 HAcTOsIIEH cTaTbH, HE
HOJJISKAT yAOBJIETBOPEHHIO, €CIM TPOJABEIl JOKAXKET, YTO HApYIICHHE CPOKOB Iepeaadu
HNOTPEOUTENIO MPEBAPUTENIFHO OIUIAYEHHOT0 TOBapa MPOM30IILIO BCIEACTBUE HEMPEOI0TUMOM
CHUTBI WJTH TIO BUHE TTOTPEOUTEIIS.

Ctatba 24. PacyeTbl ¢ noTpebutenem B cnyyae npuobpeTeHUss UM ToBapa
HeHaanexaliyero Kayectsa

1. Ilpu 3ameHe ToBapa HEHAJUIEKAIIET0 KAayecTBa Ha TOBAap ITOW K€ Mapku (3THX Ke
MoJieH U (WJIM) apTUKYJIa) IepepacyueT IIeHbl TOBapa He MPOU3BOIUTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAIJIEkKAIIEro KauyecTBAa HAa TAKOM K€ TOBAap JAPYrol MapkKu
(Moxenu, apTHKyJa) B clydae, €CJIM II€Ha TOBapa, IMOAJIEKAIIEr0 3aMEeHe, HUKE LIEHbI TOBapa,
IPEJOCTaBIEHHOIO B3aMEH, MOTPEOUTENb J0JKEH JOIUIATUTh Pa3HUIy B LIEHAX; B Cllydae, ecliu
1IEHa TOBapa, MOJUIEKAIIET0 3aMEHE, BBILIE IIEHBI TOBapa, IPEIOCTABIEHHOTO B3aMEH, pa3HUIla B



[[eHaX BBITIAUMBaeTCs morpedburtento. LleHa ToBapa, mojiexaiiero 3aMeHe, OmpeeNseTcs Ha
MOMEHT €ro 3aMeHbl, a eclu TpeOoBaHHE MOTPEOUTENss HE YJOBJIETBOPEHO MPOIABIOM, I€HA
3aMEHSIEMOr0 TOBapa M II€Ha IIE€pPEelaBa€MOro B3aMEH TOBapa OIPEIENSIOTCS Ha MOMEHT
BBIHECEHHUS CYJIOM pELIeHHs O 3aMeHe TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae npenbsBieHus MOoTpeOHTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHbBIIECHUU
NOKYITHOM IIeHbI TOBapa B pacyeT NPUHUMAETCS IIeHa TOBapa HAa MOMEHT IpeIbSBICHUS
norpeburenemM TpeOOBaHUS 00 YIIEHKE WIIM, €CIM OHO JOOpPOBOJBHO HE YAOBJIETBOPEHO, Ha
MOMEHT BBIHECEHUS CY/IOM PEIIEHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHON ICHBI.

(m. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAIJIEKAIIEro KadecTBa NOTPEOMTENh BIpaBe TpPeOOBAThH
BO3MEUICHHS] Pa3HUIBI MEXIy LEHOW ToBapa, YCTAaHOBIEHHOW JOTOBOPOM, M IEHOU
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT J0OPOBOJIBHOTO YAOBJIETBOPEHHUS TaKOTO TPeOOBaHUS
WIH, €clii TpeOoBaHHE AOOPOBOJIBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
pereHus.

(. 4 BBeneH dDeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. PenepaibHOr0 3aKOHA OT
21.12.2004 N 171-®3)

5. B caywyae Bo3BpaTa TOBapa HEHAJUIEKAIIero KayecTBa, NPOJAHHOTO B KpPEIuT,
NOTPEOUTENIO BO3BpalaeTCs YIUIAuE€HHAs 3a TOBap JACHEXKHAs CyMMa B pa3Mepe MOramieHHOro
KO JTHIO BO3BpaTa yKa3aHHOT'O TOBapa KpeauTa, a TaK)Ke BO3MEIIaeTcs IiiaTa 3a Mpe0CTaBIeHHe
KpenuTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiydae Bo3BpaTa ToBapa HEHaJIEKAIIEro KayecTBa, IPUOOPETEHHOIO NOTpedUTEIEM
3a CcYeT MOTPeOUTEeNbCKOro Kpeaurta (3aiiMa), mpojaBel] O0s3aH BO3BPATUTh MOTPEOUTENIO
yIJIAaY€HHYIO 32 TOBAap JCHEXKHYI0 CyMMY, a TakKK€ BO3MECTHThH YIUIAUEHHBIC TOTpeOHTENIeM
MPOLIEHTHI U MHBIE TUIATEXKH 10 JI0TOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(1. 6 BBeneH PenepasnbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. lpaBo noTpebuTtenss Ha o6MeH ToBapa Haanexallero KayecTsa

1. [loTpebuTens BripaBe OOMEHATH HEMPOIOBOJILCTBEHHBIN TOBap HAJJIEkKAIIEro KauecTBa
Ha aHAJIOTMYHBIA TOBAp y MPOJaBIlia, Yy KOTOPOro 3TOT TOBAp ObUI MPHOOPETEH, €CIIN YKa3aHHBIN
TOBap He mojo1en mo ¢popme, rabapuram, GacoHy, paclBETKE, pa3MeEPy WU KOMIUICKTAIIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens nMeeT npaBo Ha OOMEH HENPOJOBOJLCTBEHHOIO TOBapa HaJJIEXKallero
KauecTBa B TCUCHHUE YETBIPHAALIATU JHEW, HE CUUTAs IHS €r0 NOKYIKH.

OOMeH HenpoJIOBOJILCTBEHHOTO TOBapa HaAJEeXalllero KadecTBa IPOBOJIUTCS, €CIu
yKa3aHHBIH TOBap He ObLI B yNMOTpeOJIeHUH, COXpAHEHbl ero TOBapHBIA BUJ, MOTPEOUTENbCKHE
CBOICTBa, MIIOMOBI, (haOpUUHBIE SIPIBIKH, a TAKKE MMEETCS] TOBApHBIM YeK MM KAacCOBBIM YeK
a100 WHOW TOATBEPXKIAIOMIMN OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Y
NOTpeOUTENST TOBAPHOIO 4YeKa WM KAacCOBOTO 4eKa JIMOO MHOrO MOATBEPXKJAIOLIET0 OIUIaTy
TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChIIATHCS HA CBUJETENIBCKUE TOKA3aHUS.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHp TOBapoB, HE MOJUICKALIMX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HacTOSIIEH
craTtee, yrBepxkaaercs [IpaBurensctBoM Pocculickoit @enepannu.

2. B cnywae, ecny aHaJIOTMYHBIM TOBap OTCYTCTBYET B MpPOAAaXKEe Ha JIeHb OOpaleHHs
noTpeduTeNs K MpoJaBily, MOTPeOUTENb BIPaBe OTKA3aThCs OT MCIIOJIHEHUS JI0TOBOpa KYILIH-
OpojaXu M MOTpeOOBaTh BO3BpaTa yIJAue€HHONW 3a yKa3aHHbBIM TOBap JCHEKHOH CYMMBI.
TpeGoBanne moTpeOHUTENsS O BO3BpaTe YIUIAYCHHOW 3a YKa3aHHBINM TOBAap JCHEKHOM CYMMBI
MOJJIEKUT yIOBJIETBOPEHUIO B TEUEHHE TPEX JHEH CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.



[To cornameHuto moTpedUTENs C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH
IpU TOCTYIUIEHUU aHaJOTMYHOTO ToBapa B mponaxy. [IponmaBen o0si3aH He3aMEAJIUTEIBHO
COOOIIUTH MOTPEOUTEIIO O MOCTYIUICHUH aHAIOTHYHOTO TOBApa B MPOJAXKY.
(. 2 B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtbsa 26. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. lncTaHUMOHHbLIN cNOcob6 npoaaxu ToBapa
(BBenena denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYIUTU-TIPOJAKH MOXKET OBITh 3aKII0YE€H HAa OCHOBAaHHUH
O3HAKOMJICHHUsSI MOTPEOUTENs € MPEUIOKEHHBIM IIPOAABLIOM OIMCAaHMEM TOBapa IOCPEICTBOM
KaTaJIOTOB, MPOCIEKTOB, OyKIETOB, (OTOCHUMKOB, CPEJCTB CBS3U (TEJICBHU3UOHHOW, MOYTOBOM,
pamuoCBA3M M JIPYIMX) WJIM HHBIMH HCKIIOYAIOIIMMHU BO3MOXKHOCTh HEMOCPEACTBEHHOIO
O3HAKOMJIEHUs NOTpeOUTENsT C TOBapoM JMOO 00pa3loM ToBapa IpH 3aKIOYEHUH TaKOTo
JIOTOBOPA (IUCTAHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) CIiocodOamH.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBLOM 1O 3aKJIIOYEHHUs JOroBOpa JOJDKHA OBITh IPEJoCTaBieHA MOTPEOUTEINIO
uHpopMalusgs 00 OCHOBHBIX IOTPEOMTENLCKMX CBOMCTBaX TOBapa, o0 aapece (MecTe
HaXO0KJEHUs) MIPOAABIIA, O MECTE MU3TOTOBJIECHUS TOBapa, O MOJIHOM (PUPMEHHOM HaMMEHOBAHUU
(HaMMEHOBAHUM) TIPOJIaBIIa (U3TOTOBUTENS), O LIEHE U 00 yCIOBUAX MPUOOPETEHUSI TOBApa, O €ro
JIOCTaBKe, CPOKE CIIY>KObI, CPOKE T'OJTHOCTH U FapaHTUHHOM CpPOKe, O MOPsAIKE OIJIaThl TOBapa, a
TaKXe 0 CPOKE, B TEYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUEHHH JIOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B IHCBMEHHOH Qopme
nperocTaBiieHa MHQOpMalMs O ToBape, IpeaycMOoTpeHHas ctatbeil 10 Hacrosmiero 3akoHa, a
TaKXe MpeAyCMOTpeHHas MyHKTOM 4 HacTrosueill cTaTbu MHGOpMAIMs O MOpPSJKE M CpoKax
BO3Bpara ToBapa.

4. IloTrpebuTtens BrpaBe OTKa3aThcs OT TOBapa B JIF0OOE BpeMs JI0 €ro rnepeiayu, a mocie
nepeaayy ToBapa - B TeUCHHE CEMH JTHEH.

B cnydae, ecaum uHpopmanus o TMOpsAAKE M CPOKaX BO3BpaTa TOBapa HAIJIEKAIIEro
KagecTBa He ObUIa TpEJoCTaBiieHa B TNHChMEHHOHW (GOpME B MOMEHT JOCTaBKM TOBapa,
NoTpeOUTENh BIIpaBe OTKA3aThCs OT TOBapa B TEUEHUE TPEX MECSIEB C MOMEHTa Mepefadu
TOBapa.

Bo3Bpar ToBapa Haanexamero KadecTBa BO3MOXEH B Cllydae, €CIM COXPaHEHBl €ro
TOBAapHBIA BHJ, MOTPEOUTEIHCKUE CBOWCTBA, a TaKXKe IOKYMEHT, MOJITBEPKAAIOUINA (akT U
yCIOBHUS  TOKYNKHM  yKa3aHHOro ToBapa. OTcyTcTBHE y TOTpPEOUTENs  JIOKyMEHTa,
MOJTBEPKIAIONIETO (GaKT M YCIOBHS IMOKYIKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCHIIATHCS
Ha JIpyrue JI0Ka3aTeabCTBa MPUOOPETEeHNs TOBapa y JAHHOTO MPOABIIa.

[TorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAIUICKAIIEro KavyecTBA, HMMEIOIIETO
UH/IMBUyaJIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBI TOBAap MOXKET ObITh MCIOJIb30BAH
UCKJTIOYUTENHEHO IPHOOPETAOIIUM €T0 MOTPEOUTENEM.

IIpu oTka3ze moTpeduTeENs OT TOBAapa MPOAaBell I0JKEH BO3BPATUTH EMY JIEHEKHYIO CYMMY,
yIJIAaY€HHYIO MMOTPEOUTENIeM IO JIOTOBOPY, 33 UCKIFOUYEHHEM pPAcXOJOB MPOJaBIia Ha JOCTABKY
OT TOTpPEeOUTENs] BO3BPAILEHHOIO TOBapa, HE IMO3/HEE YeM uepe3 JecaTb JHEeH co JHA
NPEIbSBICHHS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHSL.

5. [ocnencTBus MpoAaXH TOBapa HEHAJIEKAIIEro KauecTBa JAUCTAHIIMOHHBIM CIIOCOOOM
NPOJaXH TOBapa YCTAHOBIICHBI TIOJOKEHUSMH, NPEAYCMOTPEHHBIMH cTaThsiMu 18 - 24
HACTOSIIIETO 3aKOHA.

CtaTtba 26.2. lpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena deaepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)



[IpaBuna mnpojgaxu OTIEIBHBIX BHJJOB TOBAapOB YycTaHaBiuBaioTcs IIpaBuTenbcTBOM
Poccuiickoit deneparumu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CraTtbf 27. Cpoku BbINOSIHEHMA paboT (oka3aHua ycnyr)

1. WcnomuuTenb 00s3aH OCYIIECTBUTH BBIMOJHEHUE PAOOTHI (OKa3aHHWE YCIyTrd) B CPOK,
YCTaHOBJICHHBIN MIPAaBUJIAMH BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BHIOB
YCIYT) WIXA JOTOBOPOM O BBINOJIHEHHH Pa0OT (OKa3aHUM yciayr). B moroBope O BBITOIHEHHH
paboT (OKa3aHUM YCIYr) MOXKET IpeNyCcMaTpUBaThCA CPOK BBHIMOJHEHHUS pPalOOTHI (OKa3zaHUs
yCIyTH), €CIAM YKa3aHHbBIMU IpaBUJIaMM OH HE NPEIYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH
MPOJOHKUTEILHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MpaBUIAMHU.

2. CpoK BBITIOJTHEHUS pabOTHI (OKa3aHUs YCIIYTH) MOXKET ONPENENATHCS 1aTol (TIEprHooM),
K KOTOpPOM JOHKHO OBITh 3aKOHYEHO BBIMIOJHEHUE paboThl (OKa3zaHUE YCIyrw) Wid (M) AaToi
(TleprooM), K KOTOPOM MCTIOIHUTEIND JOJDKEH MPUCTYIHUTh K BBITOJIHEHUIO paObOTHI (OKa3aHUIO
YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINOJHEHHE PaOOTH (OKa3aHHUE YCIYTH) OCYIIECTBISIETCS MO YacTsIM
(tocTaBKa MEPUOAMYECKOIN MeyaTH, TEXHUYECKOE OOCIYKMBAaHUE) B TEUEHUE CPOKa JECUCTBUSA
JIOTOBOpa O  BBIOJIHEHUU paboT (OKa3aHWHM  YCIYr), JOJKHBI — IPEAyCMaTpUBaTHCSA
COOTBETCTBYIOILIME CPOKHU (IIEPHO/IbI) BHIIIOJHEHUS TAKUX pabOT (OKa3aHUs yCIyr).

[lo cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKe CPOKHU
3aBEPIICHUS OTJEIBHBIX ATANOB pabOTHI (TPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBusa HapyweHUA UCMNOJSIHUTENEM CPOKOB BbIMOJIHEHUS
paboT (oka3aHua ycnyr)

1. Ecnu ucnosHuTENb HapyLUIWI CPOKU BBINOJHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKU
Hayana u (MJIM) OKOHYaHUS BBIMOJIHEHUS paboThl (OKa3aHUs yCIyrd) M (WIM) IPOMEKYTOUHbIE
CPOKHM BBINIOJIHEHUSI pabOThI (OKa3aHMsI YCIYTH) WM BO BPEMS BBINOJIHEHUs paboThl (OKa3aHUs
YCIYrH) CTaJl0 OYEBHIHBIM, YTO OHa HE OYJeT BBHINOJHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BbIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJHEHHE pabOThl (OKa3aHWE YCIyrd) TPEThUM JIMIAM 3a Pa3yMHYIO LIEHY
WIN BBIIOJHUTH €€ CBOUMH CHJIAaMU M TIOTPeOOBATh OT MCIOIHUTENS BO3MEIIEHHs TOHECEHHBIX
pacxo/ioB;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIIOJTHEHHMSI IOTOBOPA O BHIIIOJHEHUH paOOThI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburtens BnpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYNHEHHBIX
€My B CBSI3M C HAapyUIEHHEM CpPOKOB BBIMOJHEHUS DPAa0OTHI (OKa3aHUS YCIyrH). YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHBIE ISl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TpeOOBaHUI
noTpeOuTens.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3zHaueHnHble mOTpeOUTENEM HOBBIE CPOKU BBHIMOJHEHUS Pa0OThl (OKa3aHMUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITTOJIHEHUH pa0OThI (OKa3aHUH YCIIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



B ciydyae mpocpouku HOBBIX CPOKOB IMOTPEOUTENb BIIPAaBE IMPEIBSIBUTH HCIOTHUTENIIO
UHbIe TpeOOBaHMS, YCTAHOBJICHHBIC ITYHKTOM | HACTOAIIEH CTAaThU.

3. Llena BBINOJIHEHHOW palOOTHI (OKa3aHHOW YCIYrH), BO3BpallaeMass MOTPEOUTENIO Mpu
OTKa3e OT HCIOJHEHHUS JOroBOpa O BBIMOJHEHUU paboThl (OKAa3aHMU YCIyru), a Takke
yYUTBIBa€Mass TpPU YMCHBIICHHHM IIEHbl BBIIOJHEHHOH paboOThl (OKa3aHHOW YCIyTH),
ONpeleNsieTcss B COOTBETCTBUU € MyHKTaMU 3, 4 u 5 cratbu 24 HacToALEero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTkKa3ze OT WCIOJHEHHS JIOTOBOpAa O BBIMOJIHEHUU PadOThl (OKa3aHUU YCIIYTH)
UCITIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, NMPOM3BEACHHBIX B IpoIecce
BBITNIOJTHEHUs paOOThl (OKa3aHUs YCIIYTH), a TAK)KE IJIAThl 3@ BHIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOYCHHEM CiIydas, €ClId NOTPeOUTENb NPUHSII BBIIOJIHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an uckimoueH. - @enepanbHbpiii 3aK0H OT 17.12.1999 N 212-D3.

5. B cinyuyae HapylleHMs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS! paObOThl (OKa3aHMsI yCIyTH)
WIM HAa3HAYCHHBIX MOTPEOHUTENEM Ha OCHOBAaHUU MYyHKTa | HACTOSIIEH CTaThbH HOBBIX CPOKOB
UCTIOJTHUTEIb YIUTAYMBAET TOTPEOUTENIO 32 KaX/IbIi ACHb (Yac, €CIIM CPOK ONPE/ICICH B Yacax)
MPOCPOYKM HEYCTOHKY (MEHI0) B pa3Mepe TpeX IMPOLEHTOB II€Hbl BBHIMOIHEHUS pPAaOOThHI
(oKka3zaHUsI yCNyTH), a €CJIM IIeHA BBIIOJHEHUS pabOThl (OKa3aHHsS YCIYTH) JOTOBOPOM O
BBIMIOJTHEHUH PAa0OT (OKa3aHMM YCIYT) He ompezeNieHa - oOmied 1eHbl 3aka3a. JloroBopoM o
BBIMIOJTHEHUM PA0OT (OKa3aHUM YCIYT) MEXAY MOTPEOUTENIEM M HCIOJHHUTENIEM MOXKET ObITh
YCTaHOBJIEH 0o0Jiee BRICOKUN pa3Mep HEYCTOMKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHuEe CPOKOB Havalia BHIMOIHEHHs paOOThl (OKa3aHUS YCIIYTH),
ee JTama B3bICKMBAETCS 3a KaXIbl JeHb (4ac, eciii CpPOK ONpeEesieH B yacax) MPOCPOYKHU
BIUIOTh J0 Hauyaja BBIIOJHEHHs paboThl (OKa3aHMs YCIYTH), €e dTana WM NpeAbsBICHUS
norpedurenemM TpedOBaHUMN, IPETYCMOTPEHHBIX IIYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHsi) 3a HapylleHHE CPOKOB OKOHYAHHUS BBIMOJTHEHUs PabOTHI (OKa3zaHUS
yCIyrH), €€ 3Tama B3bICKMBAeTCA 3a KaXAbIM JIeHb (4Yac, €cld CPOK OIpelesieH B dacax)
IPOCPOYKM BIUIOTH JI0 OKOHYAaHMs BBINOJIHEHUs paboThl (OKa3aHUs YCIYyTH), €€ 3Tana WU
npeabaBIeHHs MOTpeOuTeneM TpeOoBaHUM), MPETYCMOTPEHHBIX TYHKTOM | HAacTOAIIEeH CTaThu.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOW MOTpeOUTEeNeM HEyCTOWKM (TIeHH) HEe MOXKET IPEBBINIATh LEHY
OT/IENTLHOTO BUJIA BBITTOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) WU OOIIYIO IIEHY 3aKasa, €CJIM IieHa
BBITIOJIHEHUS] OTAEIBHOIO BHAa PabOTHl (OKa3aHHWs YCIYTHM) HE OIpejeseHa J0roBOPOM O
BBITIOJTHCHUH pa0OTHI (OKa3aHUH YCITYTH).

Pazmep HeycTolku (TIEHN) onpeensieTcs, UCXO0/Is U3 IIEeHbI BBITOJIHEHUS paboThl (OKa3aHUs
yCIyTu), a €clIM YyKa3aHHas [leHa He ONpeleleHa, HCXoAs u3 oOmed IeHsl 3akasa,
CYIIECTBOBABIIEH B TOM MecCTe, B KOTOPOM TpeOOBaHHE MOTpeOUTENs IOJKHO ObUIO OBITH
YIIOBJIETBOPEHO HCIOJIHUTEIEM B JE€Hb JOOPOBOJILHOTO YIOBJIETBOPEHHSI TAaKOro TpeOOBaHUS
WIA B JIeHb BBIHECEHHUS CyJIeOHOro pelieHHs, eciliu TpeOoBaHHE MOTpeOHUTeNst JOOPOBOJIBHO
YIOBIIETBOPEHO HE OBLIO.

6. TpeOGoBanus nOTpeOUTENs,, YCTAaHOBJIEHHbIE NYHKTOM | HacTosIIed CTaTbu, HE
MOJJIEXKAT YIOBIETBOPEHUIO, €CIIM UCIIOJIHUTEND JIOKAXET, YTO HApyLIEHHE CPOKOB BHITIOJHEHUS
paboThl (OKa3aHHWs YCIYTH) TMPOU3OILIO BCJIECACTBHE HENPEOJOJUMON CHIIBI WM IO BHHE
norpeourens.

Ctatba 29. [lpaBa notpebutena npu OOHapPYyXeHUM HeAOoCTaTKOB
BbIMOJIHEHHOMN PaboTbl (OKa3aHHOMN YyCIyru)



1. TorpeOutens npu OOHAPYKEHHH HEIOCTATKOB BBIMOJHEHHONH pPabOThl (OKa3aHHOM
YCIIYTH) BIPABE MO0 CBOEMY BBHIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHOH paboThI (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHbBIIICHHUS [IEHbI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS JAPYrod BEIIM M3 OJHOPOAHOTO Marepuana TaKoro Xe
KayecTBa WJIM MOBTOPHOTO BBINOJHEHUs paloThl. [Ipu 3ToM moTpebutenb 00sd3aH BO3BPATUTH
paHee NepelaHHyI0 €My UCIIOJHUTEIIEM BEllb;

BO3MEUICHHS] TOHECEHHBIX UM PACXOJI0OB MO YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHOMN
paboTh! (OKa3aHHOW yCIIyry) CBOMMHU CHIJIAMU WJIM TPETHbUMH JIMLIAMH.

Y noenerBopeHue TpeOoBaHUI moTpedutesss o 6€3BO3ME3THOM YCTPAHEHUU HEIOCTATKOB,
00 M3TrOTOBJICHUH JIPYTO# BEIIM WJIN O TIOBTOPHOM BBITIOJHEHUU PAaOOTHI (OKa3aHUM YCIYTH) HE
OCBOOO’KJ]a€T HCIOJHUTENS OT OTBETCTBEHHOCTH B (pOopMe HEyCTOKM 3a HapylleHHuEe CpoKa
OKOHYaHUS BBIOJIHEHUS pa0OThI (OKa3aHUsI YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpebureny BOpaBe OTKa3aTbCsl OT MCIOJIHEHUS J0rOBOpa O BBINOJIHEHUU pPadOTHI
(OKa3aHMM yCIYrd) U MOTPeOdOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBJICHHBIH
YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKH BBIMOJTHEHHOM paboOThl (OKa3aHHOW YCIYrH) HeE
ycTpaHeHsl ucroynnuteneM. [lotpeduTens Takke BIpaBe 0TKa3aThCs OT UCIOIHEHHSI 1OTOBOPaA O
BBINIOJTHEHUM padOThl (OKa3aHUU YCIIYTH), €CJIM UM OOHAapy>KEHbI CYIIECTBEHHbIE HEIOCTaTKU
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBHIA
JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe MOTpeOOBATh TAKKE MOTHOTO BO3MEHICHUSI YOBITKOB, TPUYMHEHHBIX
€My B CBSI3M C HEIOCTaTKaMH BBIIIOJIHEHHOW paboThl (OKa3aHHOW yclyru). YOBITKH
BO3MEUIAIOTCSl B CPOKH, YCTAHOBJICHHBIE ISl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUI
notpedurens.

2. llena BbINIOJIHEHHOW paboOThHI (OKa3aHHOW YCIyTH), BO3BpalllaeMas MOTPEOUTEN0 Mpu
OTKa3e OT HCIOJHEHHUS JO0TrOBOpPa O BBIMOJHEHUH pabOThl (OKa3aHMM YCIYTH), a TaKKke
yUdThIBa€Masi MpPU YMEHBIICHWHM II€Hbl BBIIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH),
ONpeeNsieTcss B COOTBETCTBUU € TyHKTaMU 3, 4 U 5 ctatbu 24 HacTOsIIEro 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTATKaMM BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIyTH),
MOTYT OBITh MPEABSABIEHBI MPU MPUHATUU BBINOJIHEHHOM pabOThl (OKa3aHHOW YCIIyrW) WM B
XOJle BBIMIOJIHEHUSI paboThl (OKa3zaHUs yCAyru) JuOO, eclIr HEBO3MOXKHO OOHApYKUTh
HEJOCTaTKU MpU NPUHATUU BBINOJIHEHHOM paboThl (OKa3aHHOW yCIyru), B TE€YEHHUE CPOKOB,
YCTQHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[loTpebutens BOpaBe NPEeIbABIATH TpeOOBaHUS, CBS3aHHbIE C  HEAOCTaTKaMu
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIIYTH), €CIM OHM OOHapy)KEHbl B TE€UEHHE T'apaHTUHHOIO
CpOKa, a MpHU €ro OTCYTCTBUU B PAa3yMHBIM CpOK, B Mpejaenax ABYX JIET CO AHS TPUHATHS
BBITTOJIHEHHOM pa0oThl (OKAa3aHHOM YCIyrd) WM MATH JIET B OTHOILIEHWH HEIOCTAaTKOB B
CTPOEHUH U NHOM HEJBUKMUMOM UMYILECTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonaHUTeNns OTBEYAET 3a HEIOCTATKH paboThI (YCIYrH), Ha KOTOPYIO HE YCTaHOBJIIEH
rapaHTUHHBIA CPOK, €CITU TOTPEOUTENb TOKAKET, YTO OHU BO3HUKIIM JI0 €€ MIPUHATHUS UM HIIH 110
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun pabGotel (yciayru), Ha KOTOPYKO YCTaHOBJIEH TapaHTUHHBIA CpPOK,
VCIIOJTHUTEIIb OTBEUYAET 3a €€ HEJIOCTATKH, €CIIH HE JJOKAXKET, YTO OHU BO3HUKIIU TIOCTIE MPUHATHS
paboTsI (ycayrn) noTpeduTeseM BCIeCTBHE HApyILICHHs] UM IPaBUII UCTIOIb30BaHUS pe3ybTaTa
paboThI (YCIyTH), IEUCTBUHN TPETHHUX JIUI] HUIM HETIPEOI0TUMOM CHITBI.

(. 4 BBenieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasix, korjia npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIN CPOK COCTABIISIET MEHEE

JBYX JIET (ISATH JIET HAa HEABMYKUMOE UMYIIECTBO) M HENOCTATKU paboThI (YCIIyru) oOHapYKEHBI



noTpeOUTeNeM MO HUCTEUECHHH TapaHTHUHHOTO CpOKa, HO B Tpeaenax ABYX JeT (ISATH JIET Ha
HEJIBUKMMOE MMYILIECTBO), OTPEOUTENb BIpPaBe MPEAbABUTh TPeOOBaHUS, MPEAYCMOTPEHHbIE
OyHKTOM | HacTosmeil cTaThy, €ciaH JOKaKET, YTO TaKWe HEIOCTATKU BOZHUKIU 1O MPHUHSATHS
UM pe3yibTaTa paboTh! (YCIyTH) WM [0 MPUYMHAM, BOSHUKILIUM 10 ’TOI0 MOMEHTA.

(1. 5 BBeneH PenepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-®3)

6. B ciyuae BbISIBIEHMS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyrw) MOTpeOUTEINb
BIIPaBE NPEABSBUTH WCIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3IHOM YCTPAaHEHHHM HEIOCTaTKOB,
€CJIU JIOKAXKET, YTO HEAOCTATKU BO3HUKIIM JI0 IPUHATHUS UM pe3yibTaTa paboThl (YCIIyTH) Ui 110
OpUYMHAM, BO3SHHMKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHME MOXET OBITh MPEIbSIBICHO, €CIU
TaKue HeJ0OCTaTKU OOHApYKEHbI 110 UCTEUEHHUH JBYX JIET (IIATH JET B OTHOIIEHUH HEJBUKUMOTO
MMYILECTBA) CO JHS IPUHATHUS pe3yJibTaTa padoThl (YCIYIH), HO B IPEJEIax yCTAHOBJIEHHOIO Ha
pe3yabTar padoThl (YCIyrH) CpokKa CIyKObl WJIM B TEUCHHME IECATU JIET CO AHS NPHUHATUA
pe3ynbrata paboThl (YCIyrd) MOTPEeOUTENIeM, €Clid CPOK CITYKObI He ycTaHOBIIeH. Ecnu nanHOe
TpeOOBaHUE HE YAOBIETBOPEHO B TEUEHHME [BAJALATH JHEH CO [JHS €ro MpeabsBICHUS
NoTpeOUTENeM WM OOHApY)KEHHBI HEIOCTATOK SBIISICTCS HEYCTPAHUMBIM, TMOTPEOHTENH II0
CBOEMY BbIOOpY BIlpaBe TpeOOBATH:

(B pen. depepanpHOro 3akoHa oT 17.12.1999 N 212-03)

COOTBETCTBYIOLIETO YMEHbIICHHS LIEHBI 3@ BHIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy);

BO3MEIIEHHUS IMOHECEHHBIX MM pPAacXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOM
paboThl (OKa3aHHOM YCIIyTH) CBOMMHU CHJIAMH MJIM TPEThUMHU JIUIIAMU;

OTKa3a OT MWCIOJHEHHUsS JIOTOBOpAa O BBHINOJHEHUM pPA0OTHl (OKa3aHUU YCIyru) U
BO3MEILEHHsI YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 30. Cpoku ycTpaHeHUss HeAOCTaTKOB BbIMNOSIHEHHOW paboThbl
(okasaHHOM ycnyru)

Henocratku paboTs! (YCIIyrn) 1OKHBI OBITh YCTPAaHEHBI HCIIOJHUTEEM B Pa3yMHBIN CpPOK,
Ha3HAYCHHBIA TOTpEOUTEIIEM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arr uckimtoueH. - @enepanbhbiit 3ak0oH oT 17.12.1999 N 212-D3.

Ha3naueHHblif moTpeOUTENEM CpPOK YCTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpE WJIM B HWHOM [OJANKCHIBAEMOM CTOPOHAaMH JIOKYMEHTE JHOO B 3asBICHUH,
HalpaBJIEeHHOM NOTPEOUTEIEM UCTIOIHUTEITIO.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHUEe MPENYCMOTPEHHBIX HACTOALIEH CTaTbed CPOKOB yCTpaHEHMS HEAOCTaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) UCIIONHUTENb YINIAYMBAET MOTPEOUTEINIO 32 KayK bl
JIeHb TIPOCPOYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUMCIEHUS KOTOPOH ONpeAesstoTCs B
COOTBETCTBUU C IIyHKTOM 5 CTaTbU 28 HACTOSALIETO 3aKOHA.

B cnydae HapymieHus: yka3aHHBIX CPOKOB ITOTPEOUTEINb BIIpaBe MPEAbSIBUTH UCTIOTHUTEIIO
uHbIe TpeOOBaHUS, IPEAYCMOTPEHHbIE TyHKTaMU | 1 4 ctaTtbu 29 HacTosALIEro 3akoHa.

Ctatbsa 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TPeboBaHMK NnoTpebuTens

1. TpeboBanus moTpedbuTtesnss 00 yMEHBIIICHUH IEHBI 32 BHIOJTHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MELICHMHM pPACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOW palbOThI
(OKa3aHHOMN yCIyrd) CBOMMH CHJIaMU WJIM TPEThUMHU JIMIIAMHU, a TaK)KE€ O BO3BpAaTe YIUIAuYE€HHOM
3a pabory (yCIyry) ACHEXHOW CyMMBbI U BO3MEIIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3U C
OTKa30M OT UCIIOJHEHHUS JOTOBOPA, MPEAYCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u nmyHKTamu 1 u 4
cTaTbd 29 HACTOALIET0 3aKOHA, MOJJIEKAT YNOBJIETBOPEHUIO B JIECATUAHEBHBIA CPOK CO IHS
MPEeIbSBICHUS COOTBETCTBYIONIETO TPEOOBAHUS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



2. TpeOoBanus mnoTpeduTEnst O OE3BO3ME3THOM M3TOTOBJICHUU JPYroil Bemu u3
OJIHOPOJHOTO MaTepuaja TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBIIIOJIHEHUH PaOOTHI
(OKa3aHMM YCIYrM) MOAJIekKAT YIOBIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIH Ui CPOYHOTO
BBIMIOJTHEHHS] paOOTHI (OKa3aHUs yCIyru), a B cllydae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
NPEIYCMOTPEHHBI JOrOBOPOM O BBIMOJHEHUH paOOThl (OKa3aHWM YCIYTHW), KOTOPBIA ObLI
HEHa/1JIeXallle UCTIOJIHEH.

3. 3a HapylleHHE MPEIyCMOTPEHHBIX HACTOSIEH CTaThbel CPOKOB YIOBJIETBOPEHUS
OTJICIbHBIX TPEOOBAHUI MOTPEOUTENS UCIIOIHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaX/IbIil JCHb
IIPOCPOYKM HEYCTOMKY (II€HIO), pasMep M MOPSAJOK HCUMCIEHUS KOTOpPOM OINpeAenstorcs B
COOTBETCTBUU C IIYHKTOM 5 CTaThU 28 HACTOSALIETO 3aKOHA.

B cinywyae nHapymieHuss CpoKOB, YKa3aHHBIX B MYyHKTaX | W 2 HacTOsIIeH CTaThH,
NoTpeOUTENs BIOpaBe MPEABSABUTH HCIOJHUTENIO WHBbIE TpeOOBaHUS, MPEAYCMOTPEHHbBIE
nyHKTOM | crateu 28 u nyHkTamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Cratba 32. lpaBo noTtpebuTensa Ha OTKa3 OT MCMNOJSIHEHMA AoroBopa o
BbINOJIHEHUMN PaboT (OKa3aHuUM ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTpG6I/IT€JII) BIIpaB€ OTKa3aTbCA OT HCIOJHCHUA JOroBopa O BbIIIOJIHCHUA pa60T
(OKa3aHI/II/I ycnyr) B nr000€ BpeMsa IIpU  YCJIOBUMU OIUIATBI HUCIIOJHUTCIIIO (1)aKTI/ILIeCKI/I
IMOHCCCHHLIX UM PAaCXO0J0B, CBA3aHHBIX C UCIIOJITHCHUCM 0053aTeNILCTB 110 JaHHOMY JOTOBOpPY.

CraTtbs 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BemosHeHue paboThl (OKa3aHWE YCIYTH), MPEAyCMOTPEHHOW JIOTOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHMM YCIYTH), MOET OBITh COCTaBlieHA TBEpAas WU
NpUOIN3UTENbHAS CMETA.

CocraBieHne Takoi CMeThI IO TPeOOBAHUIO MOTPEOUTEINS MIIM UCTIOIHUTENS 00513aTENbHO.

2. VcnionHuTtens He BIpaBe TpeOOBaTh YBEJIWYEHHUS TBEPAOH CMETHI, a MOTPEOUTEND - €€
YMEHBILIEHUS, B TOM 4YHCJIE B ClIy4ae, KOIJa B MOMEHT 3aKJIIOYEHHs JOr0BOpa HCKIHOYalach
BO3MOXXHOCTb TPEAYCMOTPETh IOJIHBII 00BEM MOJIEkKAIIMX BBITOJHEHUIO paboT (OKa3aHHIO
YCIIYT) WIX HEOOXOAUMBIX JUISl 3TOrO PacXo10B.

HcnonuuTens umeeT mpaBo TpeOOBAaTh YBEJIWYEHUS TBEPAOW CMETHI NPHU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MaTepHaJIOB U 00OpYIOBaHHUSA, MPEIOCTABISIEMBIX HCIOJIHUTENEM, a
TaK)K€ OKa3bIBAEMbIX €My TPETbUMH JIMLIAMU YCIYT, KOTOPOE HeNb3sl ObUIO MPEAYCMOTPETh IPU
3aKJIoYeHun Jorosopa. Ilpu oTkase moTpeOHTeNs BBIOIHUTH 3TO TpeOOBAHUE HCIOIHUTEINb
BIIpaBE PaCTOPTHYTH JIOTOBOP B Cy1€0HOM MOPSIJIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKIIA HEOOXOAMMOCTH BBINIOJHEHHS JOIMOJHUTENbHBIX pPabOT (oKa3zaHus
JIOTIOJTHUTEIBHBIX YCIYT) U 1O TOM NMPUYMHE CYIIECTBEHHOTO NMPEBBIIICHUs MPUOIN3UTENIbHON
CMETBI, HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IMpeaynpeauTb 00 3ToM mnorpedutens. Ecmu
noTpeOUTENs HE Jall corjacue Ha TMpeBBIIICHHE MNPHOIM3UTENbHON CMEThl, OH BIIpaBe
OTKa3aTbCs OT HUCIOJHEHHUS J0roBopa. B 3ToM ciydyae HCHOIHHUTENb MOXET TpeOOoBaTh OT
NOTpeOUTENS YIUIAThI IIEHBI 3 BBHIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

WcnonuuTenb, CBOEBPEMEHHO HE MPEeAYNPEeIUBLINI MOTpeOUTENE O HEOOXOAUMOCTH
NPEBBIIIEHUST MPUOIM3UTENBHON CMeThl, 00s3aH HCIIOJHUTH JIOTOBOP, COXpaHss NpaBO Ha
orutaty paboTsI (YCIIYTH) B Mpeenax MpruOIM3uTETHHON CMETHI.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENs



1. WUcnomHuTenb 0053aH BBHIMOTHUTH PabOTy, OMPEICICHHYIO JOTOBOPOM O BBIMOJTHEHHUU
paboThl, M3 CBOEro Marepuaja W CBOMMH CPEJICTBAMH, €CIHM HMHOE HE IPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomuuTenb, MpeqoCTaBUBIIMK MaTepUall JJisi BBIIOJHEHUS pPa0OThI, OTBEUYAET 3a €ro
HEHaJUIeKAIee KAdyecTBO IO TMpaBWiaM OO0 OTBETCTBEHHOCTHM TIPOJaBIlla 3a TOBaphl
HEHAJJIeKAIET0 KauecTBa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuan MCHOJHHUTENS OIUIAYMBACTCS TMOTPEOHUTENEM IPH 3aKIIOUYEHHH YKa3aHHOTO
JIOTOBOpa TIOJHOCTBEO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINIOJHEHUU pabOTHI C
YCIIOBUEM  OKOHYATENIBHOTO pacdeTra TMpH TMOJYyYEHUU MOTPEOUTENIEeM  BBIIOJHEHHOU
UCTIOJIHUTENIEM paboThl, €CIM WHOW TOPSJIOK pacyeToB 3a Marepual HCIOJHHUTENS He
IPEIYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciy4asx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJTHCHHH PAOOTHI, MaTepHall MOXKET
OBITh TIPEJOCTABIICH MCIOJHUTEIIEM MOTPEOUTEN0 B KpenuT. [locieayroniee n3MEHEHUE TICHbBI
NPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BIEYET 3a COOOH mepepacyera.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuall UCHOJIHUTENS W HEOOXOMUMBIC JUIS BBITOJHEHUS PAOOTHl TEXHUYECKUE

Cpe/CTBa, HHCTPYMEHTHI U TIPOYEE IOCTABIISIFOTCS K MECTY BBIIIOJHEHHUS PA0OT MCIIOJIHUTEIIEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 matepmana (¢ Belwblo) noTpeduTens

1. Eciu pabGoTa BBIMONHSAETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C BElIbIO)
NOTPEOUTENS, HCTIOMHUTENh OTBEUAET 32 COXPAHHOCTH ATOTO Marepuaia (BEIlr) U MpaBHILHOE
€ro UCIOJIb30BaHHE.

Wcnonuurens 00s13aH:

IpeSynpeauTh MOTPEOUTENS O HEMPUTOAHOCTH MIIM HETOOPOKaYEeCTBEHHOCTH NepeIlaHHOTO
noTpeduTenemM MaTepuaa (Bemm);

MPEJCTaBUTh OTYET 00 M3pacX0I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnywae nmonHO# nian yacTUYHOM yTpaThl (MOBPEXAEHUS) MaTepraia (BELH), IPUHATOTO
OT TNOTpeOUTENs, WUCHOIHUTENb O0f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTeprajoM (BEUIbI0) AHAJOTHYHOTO KAdecTBa W IO JKEJTAHWI0 TIOTPEOHTENsT M3TOTOBUTH
U3JIeNIue U3 OJHOPOJIHOTO MaTepHaia (BEIIM) B pa3yMHBIH CPOK, a MPH OTCYTCTBUU OJJHOPOIHOTO
Marepuaia (BEUIM) aHAIOTUYHOTO KAadyecTBa - BO3MECTHTH IOTPEOUTENIO0 IBYKPATHYIO HEHY
yTpaueHHOro (TMOBPEXACHHOr0) MaTepuaina (BELIM), a TaKKe pPacXoibl, IOHECEHHBIE
oTpeduTesneM.

2. llena ytpaueHHOro (MOBPEXIEHHOI0) Marepuana (BELId) ONpeaesseTcs, HCXOId W3
[IEHBI MaTepuaa (BEeIIH), CYIIECTBOBABIIECH B TOM MECTe, B KOTOPOM TpeOOBaHUE MTOTPEOHUTEIS
JIOJDKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JTOOPOBOJIBHOIO YIOBIETBOPEHUS
TaKOTO TPeOOBAHUS MIIU B JIEHh BRIHECEHUS CYICOHOTO PEIICHHUs, €CIM TPeOOBaHUE TIOTPEOUTEIS
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Belu), MepeaaBaeMOro HCIOJHUTENIO, OINpENesseTcsl B JOrOBOpE O
BBITIOJIHEHUH PAa0OThl WJIM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPXKIAIOLIEM €ro
3aKIJIIOYEHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnomHuTENh OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 MOJIHYIO MJIM YaCTUYHYIO yTPaTy
(moBpexeHue) MaTepuasa (BeIIM), MPUHATOTO MM OT MOTpeOUTENs, eclii MOTpeOuTeNnh
NPEAYNPEXKACH HCIOTHUTENEM 00 OCOOBIX CBOWCTBaxX Marepuaia (BEIIM), KOTOPbIe MOTYT
MOBJIEYb 32 COOON €ro MOJIHYI0 WM YaCTUYHYIO YTpaTy (IOBpEXIeHHE) TUO0 ecli yKa3aHHbIC
CBOMCTBa MaTepuajia (BEIIM) HE MOTJIM OBITh OOHAPYKEHBI TNPU HAIJICKAMECH TPHEMKE
WCIIOJIHUTEJIEM 3TOT0 MaTepuaa (Bemu).



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTbL ucnonHuTensa uHdopmMmupoBaTb NoTpedbutenss o6
ob6cTosAATeNnbCTBaX, KOTOPbIe MOTYT MOBMIMATL HA KA4€CTBO BbINOJIHAEMOW paboThbl
(oka3biBaemMom ycnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTbL €e 3aBepLueHus B
CpOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH  CBOEBPEMEHHO HMH(OpPMUPOBATH TNOTPEOUTENsT O TOM, YTO
coONIoficHNe yKa3aHUW MOTPeOHUTeNss U HHbIE OOCTOATEIbCTBA, 3aBUCSIIME OT MOTPEOUTENs,
MOTYT CHU3UTh Ka4€CTBO BBIIOJHIEMON pabOTh (OKa3bIBAEMOM YCITYTH) WIIM TIOBJICYH 32 COOO0M
HEBO3MOKHOCTH €€ 3aBEpUICHHS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu morpebutenb, HECMOTps HAa CBOEBPEMEHHOE M OOOCHOBaHHOE WH(POPMHUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHbIIl CpPOK HE 3aMEHHUT HENPHUTOAHBIA WM HEI0OpOKAaYeCTBEHHBIN
MaTepuai, He U3MEHHUT YKa3aHUW O croco0Oe BHIMOTHEHUS padoThl (OKa3aHHs YCIYrH) JUO0 He
YCTPAHUT HHBIX OOCTOATEIBCTB, KOTOPHIE MOTYT CHU3UTh KAade€CTBO BBIIOJIHAEMON pabOThI
(oka3pIBaeMOil ycnyru), HCIOJIHHUTEIh BIIPaBE OTKAa3aThCS OT MHCIOJHEHUS JIOTOBOpa O
BBINTOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH) U TOTPEOOBATH TOJTHOTO BO3MEUICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Nopsgok u dopmbl onnaTbl BbINOSIHEHHOM PaboTbl (OKa3aHHOM
ycnyru)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIIATUTH OKa3aHHBIE €My YCIYTU B MOPSAKE U B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

(vacThb nepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburens 00s3aH OMJIATUTH BBIOJIHEHHYIO MCIOJIHUTENEM B MOJHOM 0o0beME paboTy
nocie ee npuHATUS norpedureneM. C coraacus norpedutesns paboTa MOKeT ObITh OIUIaYeHa UM
IIPU 3aKJIF0YEHUH JOTOBOpA B IOJIHOM pa3Mepe WM IyTEM BbIIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata oka3aHHBIX YCIYT (BBIIOJHEHHBIX pa0dOT) MPOU3BOAUTCS MOCPEACTBOM HAJIMYHBIX
WK O€3HAJIMYHBIX PacyeTOB B COOTBETCTBHH € 3aKOHOAATeNbcTBOM Poccuiickoit denepanmu.
(uacTb TpeThs BBeZeHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

IIpu wucnonb3oBaHMM HAIWYHON (OPMBI pacyeToB oIUiaTa TOBapoB (paboT, yciyr)
NoTpedUTENeM NPOU3BOAUTCS B COOTBETCTBHHM C yKa3aHHEM MpOJAaBla (MCIIOJHUTENS) IyTeM
BHECEHUSI HAJMYHBIX JEHEXKHBIX CpPEACTB NPOJABIY (MCIOIHUTENIO), JUOO B KPEIUTHYIO
OpraHM3alyio, JIMOO IJIATeKHOMY AareHTy, OCYIIECTBISIOIIEMY MAESITeNbHOCTh 10 IpPUEMY
wiatexed  Qu3nueckux Jul, JU00 OGaHKOBCKOMY IIATEXHOMY areHty (cybareHry),
OCYIIECTBIISIIOLIEMY JI€IT€IbHOCTh B COOTBETCTBHUHM C 3aKOHOJATEIBCTBOM O OaHKax U
0OaHKOBCKOH JIEATETbHOCTH, €CIIM MHOE HE YCTAaHOBJECHO (ellepalbHbIMU 3aKOHAMH WM WHBIMU
HOpPMaTUBHBIMM TpaBoBbIMH akTamMu Poccuiickoit ®enepanuu. IIpu sTom oO0s3arenscTBa
noTpeOuTeNs nepes NpoJaBIoM (HCIIOIHUTENEM) 110 OIIaTe TOBApOB (paboT, yCIyr) CUMTAIOTCS
VCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHHS HAIIMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO TMpPOJaBIy (HMCHOJIHMUTENIO), JHUOO B KPEIUTHYIO
OpraHu3alyio, JUO0O IMJIATeKHOMY AareHTy, OCYIIECTBISIONIEMY MAESITeNbHOCTh [0 IpPUEMY
wiarexeil  Quandeckux JMI, U000 OAHKOBCKOMY IUIATEXKHOMY areHry (cyoOareHrty),
OCYIIECTBIISIOIIEMY JI€ITEIbHOCTh B COOTBETCTBHM C 3aKOHOAATEIbCTBOM O OaHKax U
0aHKOBCKOMH IESATETLHOCTH.

(B pen. @enepanbubix 3ak0oHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)



Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3aKoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okasaHusi oTAeSNbHbIX BUAOB yCnyr

[TocnencTBust HapyIIeHUs! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTICIBHBIX BHJIOB YCIYT,
€CJI TaKHe JIOTOBOPHI II0 CBOEMY XapakTepy HE NOANANAr0T IOJ IACHCTBHE HACTOSILEH TIJIaBBI,
OIPEACIAIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHus oOTAENbHbIX BUAOB YCIyr, BbIMNOJIHEHUSA
oTAeNnbHbIX BUAOB paboT noTpedutensam
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBwia okazaHus OTAEIBHBIX BHIOB YCIYT, BBINOJHEHHUS OTACIHHBIX BHUIOB padboT
notpeburensm ycranaBnuBarotcs [IpaBurensctBom Poccuiickoii @eneparuu.

Mnaea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLMTA
NMPAB NOTPEBUTEJIEUN

Ctatba 40. PenepanbHbIU rocyfapCcTBeHHbIA Haa3op B ob6rnactu 3awuTtbl
npaB noTpeé6urtenen
(B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-03)

1. ®epepanbHbIi TOCYIapCTBEHHbIM HAA30p B O0OJACTH 3aIIMTHI MpaB MOTpeOUTENei
OCYIIECTBIISICTCS YIIOJTHOMOYEHHBIM (peiepaibHBIM OPraHOM HCIIOJHUTENBHOM BiacTu (fanee -
OpraH rocyJapCTBEHHOTO HaA30pa) B mopsjake, yctaHoBieHHOM [IpaBurensctBom Poccuiickoit
®denepanuu.

2. depnepanbHBId TOCYIAapCTBEHHBIM HAA30p B O0OJACTH 3aIIMTHI MpaB MOTpeOUTEnei
BKIIIOUYAET B ceOsl:

1) opranuzanuio u NpoBEACHUE MPOBEPOK COOIIOICHHS U3TOTOBUTEISIMU (MCTIOJTHUTEIISIMH,
[PO/IaBLAMH, YITOJTHOMOUYEHHBIMH OPraHU3aLUAMH WIN YIOJTHOMOYEHHBIMA MHIUBUYaIbHBIMU
peapUHUMATEISIMU, UMIIOPTEPAMH, BIIJIENIbLIaMU arperaTopoB) TpeOOBaHMM, YCTaHOBIEHHBIX
MEXIYHapOAHbIMU JoroBopamu Poccuiickoii ®enepanuy, HaAcTOAMIMM 3aKOHOM, JIPYTUMHU
denepanbHBIMU 3aKOHAMM W UWHBIMH HOpPMAaTHUBHBIMU IPaBOBBIMU akTamu Poccuiickoii
®denepanuy, peryJupyroliMMid OTHOIIEHUS B 00JacTH 3allUThl IpaB norpeduteneil (namee -
oOs3aTenbHble TPeOOBaHHUA), NPEANUCAHUM JOJDKHOCTHBIX JIMI[ OpraHa TrOCyJapCTBEHHOTO
HaZA30pa;

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHuzanMi0 M TPOBEJIEHHE IPOBEPOK COOTBETCTBHS TOBApoB (paboT, YCIyT)
00s13aTeIbHBIM TPEeOOBAHUAM, OOECIIEYMBAIONINM O€301aCHOCTh TOBApoB (padoT, yCiIyr) s
KHU3HU W 370pOBbS IMOTpeOUTENeH, OKpYKaloLEeH cpeabl, MNpenylnpexIeHue IeHCTBHIA,
BBOJSIINX MOTpeduTesneil B 3a0iykJIeHue, U MpeAoTBpallleHne MPUUNHEHUS Bpela UMYILECTBY
noTpeOuTeNe, yCTaHOBIIEHHBIM B COOTBETCTBUU C MEXIYHApOIAHBIMH JI0ToBopamMu Poccuiickoit
Oenepanuy, GenepaabHbIMU 3aKOHAMU M HWHBIMM  HOPMATHUBHBIMH IPaBOBBIMU aKTaMU
Poccuiickoit denepanuy;

3) npuMeHEeHHE B TIOPSIKE, YCTAHOBIEHHOM 3aKOHO1aTehCcTBOM Poccuiickoit Denepanmm,
Mep TpeceueHUs HapylleHud oO0s3aTeNbHBIX TpeOOBaHMH, BBIAAYY MpPEANHCAaHUN O
MpEKpaIeHUH HapYIICHUH TpaB MOTPEOUTENeH, O MpEeKpaleHnd HapylIIeHUH 00s3aTeIbHBIX
TpeOoBaHUl, 00 yCTpaHEHWH BBIABICHHBIX HApPyIICHUHA O00sM3aTEIbHBIX  TpeOOBaHMIA,
MPUBJIEYEHHE K OTBETCTBEHHOCTH JIMLI, COBEPIIMBILINX TAKUE HAPYILICHUS;

4) cucremaTudyeckoe HaOJIOJICHUE 32 MCIIOJIHEHHEM 00s3aTeNbHBIX TPeOOBaHUH, aHATU3 U
MPOTHO3UPOBAHUE COCTOSIHUSI MCIOJHEHHUS 00s3aTeNbHBIX TpPeOOBaHUM IMpPH OCYIIECTBICHUHU
W3TOTOBUTENSMM (MCHOJHUTENSAMH, HpPOAABLAMM, YIOJIHOMOYEHHBIMH OpraHU3alMsIMH WU



YIIOJTHOMOYECHHBIMH WHAWNBUAYAIBHBIMU TPEANPUHUMATEISIMA, HWMIIOPTEPAMHU, BIAeNblIaMU
arperatopoB) CBOEH AesITeIbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOJO/IeHHe B 00JIACTH OOCCIICUYECHMS 3alllUTHI IMpaB MOTpPEOUTENeH,
y4eT M aHalu3 CIy4yaeB NPUYMHEHUS Bpela KU3HH M 37J0POBBIO MOTpeOUTENEH, OKpYyKaroen
cpelie U UMYLIECTBY MOTpeOuTeNeH, CBI3aHHOTO ¢ MPUOOPETEHHEM U HUCIIOJIb30BAaHUEM TOBAPOB
(pabot, yciIyr) ¢ HeIOCTaTKaMH, OMAacHBIX TOBapoB (paboT, yciayr) nud0 ¢ MpeaoCTaBICHHEM
NOTPEOUTENSIM HECBOEBPEMEHHOM, HEMOJHOM, HEIOCTOBEPHOW M BBOASIIEH B 3a0iyXIeHue
uH(popMaluu o ToBapax (paborax, yciayrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXerogHoe MpOBEACHUWE aHamu3a U OueHKH d(pdekTuBHOCTH (DeaepaaTbHOro
roCy/IapCTBEHHOIO HaJ30pa B 00J1aCTH 3alUTHI IPaB MOTPEOUTENECH;

7) eXeroHyto MOArOTOBKY HA OCHOBAaHHH PE3YJIbTATOB JIEATEIBbHOCTH, IPEAYCMOTPEHHON
NOAMYHKTaMH 1 - 6 HacCTOSIIEro MyHKTa, TOCYAApCTBEHHBIX JAOKIAJO0B O 3allUTe IpaB
norpedureneit B Poccuiickoit denepaunu B mnopsjke, ycTaHOBIEHHOM IlpaBuUTenbcTBOM
Poccuiickoit deneparumu.

3. K oTHoOmeHMsIM, CBSI3aHHBIM C OCYIIECTBICEHHEM (eAepaTbHOTO TOCYIapCTBEHHOTO
HaJ30pa B OOJACTH 3alIUThl NpaB MOTpeOUTeNeld, opraHu3anveil U MPOBEACHHUEM IIPOBEPOK
U3rOoTOBUTENEH  (MCHOJHUTENEH, NpPOJAaBLOB,  YIOJHOMOYEHHBIX  OpraHu3aluid WU
VIOJTHOMOYEHHBIX  WHAMBUAYAIbHBIX  OpPEANpPUHUMATENCH, HUMIOPTEPOB,  BIAJEIbIEB
arperaTopoB), IPUMEHSIOTCS ToyiokeHust PenepanbHOTO 3aKoHa oT 26 nekadbps 2008 roga N
294-03 "O 3amuTe MpaB IOPUAMYECKUX JHIl M WHAWBHUIYAIbHBIX MpEeANpUHUMATENCH MpH
OCYIIECTBIIEHUHU TOCYAAPCTBEHHOTO KOHTPOJIS (HAA30pa) U MyHHUIIUIIAILHOTO KOHTPOJIs'".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. [Ipu ocymectBieHun ¢eaepalbHOr0 TOCYIapCTBEHHOTO HAA30pa B 00JIACTH 3aIUTHI
paB MOTpeOHTEeNeH OPraHOM rocy1apcTBEHHOIO HaJa30pa MPOBOASTCS KOHTPOJIbHBIE 3aKYIKH B
nopsiake, ycraHoBiaeHHOM denepanbHbiM 3akoHOM OoT 26 nexadbps 2008 roma N 294-03 "O
3alIUTe MpaB IOPUANUYECKUX JIUIl U UHIWBUIYaIbHBIX MpPEIIpPUHAMATENEH MPHU OCYIIECTBICHUN
roCy/1apCTBEHHOT'O0 KOHTPOJIS (HaA30pa) U MyHUIIMIAIBHOTO KOHTPOJIA".

KontponbHast 3akymka ToBapoB (paboT, yciayr) MOXeT ObIThb MpPOBEAE€HA OpPraHOM
rOCy/IapCTBEHHOI'O HAJ30pa HE3aMEUIMTEIbHO C OJHOBPEMEHHBIM H3BELIEHUEM OpraHa
HPOKYpaTyphbl.

(m. 3.1 BBenen PenepanbHbIM 3akoHOM OT 18.04.2018 N 81-03)

4. JIOMKHOCTHBIE JIMLIA OpraHa TOCYAapCTBEHHOTO Haj30pa B MOpSJIKE, YCTAaHOBICHHOM
3aKOHOJ1aTeNbcTBOM Poccuniickoit denepanniu, UMEIOT IPaBo:

1) 3ampammuBaTh ¥ MOAy4aTh HA OCHOBAaHUM MOTHBHPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT
OpraHOB TOCYJAapCTBEHHOM BJIACTH, OPraHOB MECTHOI'O CaMOYMpAaBJIE€HUS, OOIECTBEHHBIX
OpraHu3alii, U3rOTOBUTENEH (MCTIOIHUTENEH, TPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3alui Win
YIIOJIHOMOYEHHBIX ~ WHAWBUAYAIGHBIX  TNpEIIpUHUMATENEH, HWMIIOPTEPOB,  BIAJEIbIEB
arperaTopoB) HH(OPMAIIMIO U JOKYMEHTHI [0 BOIPOCaM 3allUThI IPaB NOTpeOUTENEH;

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecnpemnsATCTBEHHO IO MPEIbsIBIECHUH CIY>KEOHOTO YAOCTOBEPEHHUS M KOMUH IpHUKa3a
(pacriopspkeHHs1) PYKOBOIUTENS (3aMECTUTENS] PYKOBOAMTENS) OpraHa ToOCYyAapCTBEHHOTO
Ha/130pa 0 Ha3HAUYEHHUH MPOBEPKH MOCEIIATh TEPPUTOPHIO, 3JaHUS, TIOMEIIEHHUS U COOPYXKEHHUS,
UCIIOJIb3YEMble M3rOTOBUTENEM (HCIIOIHUTENIEM, MPOJIABIIOM, YIOJTHOMOYEHHON OpraHu3anuen
WIK YMOIHOMOYEHHBIM WHIUBUIYaIbHBIM MPEANPUHUMATENEM, HUMIOPTEPOM, BIAAEIbIIEM
arperaTopa) IpHu OCYIIECTBICHHH CBOEU JEATEIBHOCTH, B IEJSIX MPOBEICHUS MEPOIPHUATHH 110
KOHTPOJIIO;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBOaUTH O0TOOP MPOO M 0Opa3OB TOBAPOB, MPEAHAZHAYCHHBIX [UISl pealn3aluud U

pean3yeMbIX TOTPEOUTENSIM, IS POBEICHUS UX UCCIIEIOBAaHU, UCTIBITAHUM;



4) BblgaBaThb  M3rOTOBUTENSAM  (MCHOJHUTENSAM, HpoAaBLaM, YHOJHOMOYEHHBIM
OpraHM3alysaM WIH YIOJHOMOYEHHBIM WHIWBUAYAJIbHBIM IPEIIIPUHUMATEISAM, HUMIIOPTEPaM,
BJIQ/IETbLIAM arperaTopoB) MPEAIUCaHMs O MPEKPALEHUU HapyLIEHUN IpaB MOTpeOUTENel, o
IpPEKpallleHu HapyuleHUH o0s3aTenbHbIX TpeOOoBaHMH, 00 YCTpPAHEHMH BBISBICHHBIX
HApyIICHUH O00s3aTeNbHBIX TpPeOOBAaHUH, O MPOBEACHUU MEPONPUATHI MO 00ECIeYSHUIO
IPEJOTBPALICHUS Bpeia )KU3HH, 3/10pPOBbI0 U UMYIIECTBY ITOTpeOUTENEH, OKpYyXKarollel cpee;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aAMUHUCTPATUBHBIX IIPABOHAPYLIEHUAX B 00JIACTH 3aILUTHI
npaB  moTpeOuTenei, paccmarpuBarh  jgena 00  yKa3aHHBIX  AJAMHMHUCTPATHBHBIX
IIPABOHAPYUICHUSX U IPUHUMATBH MEPBHI 110 IPEJOTBPALICHHUIO TAKMX HAPYLICHHH;

6) HampaBiATh B YIOJHOMOYEHHBIE OpPIraHbl MaTepHalibl, CBSI3aHHBIE C HApPYLICHUSIMHU
00s13aTeNIbHBIX TPeOOBaHWM, A PELIEHUS BOIPOCOB O BO30YKIAEHHUU YrOJOBHBIX JA€d IO
MpU3HAKaM IIPECTYIUIEHU;

7) oOpamarbcs B CyA C 3asgBICHUSMH B 3alIUTy IMpaB NOTpeOuTeNnedl M 3aKOHHBIX
WHTEPECOB OTHACIBHBIX MOTpeOHUTENeH (Tpymmbl MOTpEeOUTENeH, HEONMpPEACIEHHOTO Kpyra
notpeduTeneil), a Takxke ¢ 3asgBJICHUSIMU O JTUKBUAALUU U3TOTOBUTENS (MCIIOIHUTENS, IPOJaBIIa,
YIIOJHOMOYEHHON OpraHu3aliy, UMIOpTepa, Biajenblla arperaropa) Ju00 O MNpeKpalieHuu
NeSITeIbHOCTH HMHAWBUIYAJIBHOTO MpeanpuHuMarens (YHOoJHOMOYEHHOTO WHIMBUIYaIbHOIO
IpeIIpUHUMATENS) 32 HEOJHOKpaTHOE (ABa pa3a WM Oojiee B TEUEHUE OJHOIO KaJIEHJApHOIO
roja) wiu rpyooe (IOBIEKIIee CMEpPTb WJIM MaccoBble 3a00JI€BaHUs, OTPABJICHUS JIIOJCH)
HapyIlIeHUE IIpaB MOTPEeOUTENEH.

(B pen. @enepanbHbix 3aKk0HOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. OpraH rocyJapcTBEHHOTO HaJ30pa MOXKET ObITh IPUBJIEYEH CYAOM K YYacTHIO B JIEJIe
a100 BIpaBe BCTYNaTh B JEJIO 110 CBOEH MHUIMATUBE WM [0 MHUIMATHBE JIMILI, YYaCTBYIOIIHUX B
Jene, A7 Jayd 3aKI0YEeHMs] [0 JIely B ILeNAX 3allMThl MpaB NOTpeOuTeneid B MOPSIKE,
YCTaHOBJICHHOM 3aKoHozAarelnbcTBOM Poccuiickoit denepanuu.

5.1. Ilpennucanue, BBIJAaHHOE MPU OCYIIECTBIEHUHU FOCYAAPCTBEHHOTO Ha/A30pa B 00J1acTH
3alUTHI IPaB MOTpeduTeNnel, MoKeT ObITh 00KaJOBaHO B apOMTpPaXHBIN CyJ B TEUEHHE Tpex
MecsIIeB CO JHS €ro BbAauu. B ciydae npuHATHA 3asBieHHs 00 0O0XalloBaHUM 3TOTO
OpelnucaHuss K TPOU3BOACTBY AapOMTPaKHOTO CyAa MWCIOJHEHHE JTOro IpeNuCcCaHMs
IPUOCTaHABIMBAETCA J0 JHS BCTYIUICHUSI pelIeHUs apOUTPaKHOTO Cy/la B 3aKOHHYIO CHILY.

(m. 5.1 BBegen deaepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

6. Opran rocyaapCTBEHHOIO HaJ30pa BIpPaBE [aBaTh pAa3bsICHEHHs IO BOIpPOCaM
IIPUMEHEHHs 3aKOHOB M HHBIX HOpPMAaTHBHBIX IIPaBOBBIX akTOB Poccuiickoii denepauuu,
PEerylIMpyIOMIMX OTHOIIEHUS B 00JaCTH 3alllUTHI ITpaB MOTPEOUTENEH.

7. TocymapCTBEHHBI Hal30p 32 COOTBETCTBHEM TOBApoOB TpeOOBaHMUAM OE30MACHOCTH,
YCTAHOBJICHHBIM TEXHHUUYECKHMHU perilaMeHTaMH, OCYIIECTBIISIETCS TaKKe YHNOJIHOMOYEHHBIMU
(benepaabHBIMH OpraHaMH HCIOJIHUTENBHOM BIACTH B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccutickoit denepanuy 0 TEXHUYECKOM PETYJINPOBAHUH.

8. OpraH rocynapcTBEHHOI'O Ha/J30pa COBMECTHO C YIOJIHOMOYEHHBIMU (hesiepaibHbIMU
OpraHaMM MCTIOJIHUTEIbHON BJIACTH, YKA3aHHBIMH B IIYHKTE 7 HACTOSIIEH CTaTbH, OCYIIECTBIISET
dopmupoBaHHE M BEACHHE  OTKPBHITOTO M OOILIENOCTYIHOTO  TIOCYJapCTBEHHOT'O
MH(OPMALIMOHHOTO pecypca B 00JaCTH 3alUTHI MpaB NOTpeOuTeNel, KauecTBa U 0€30MacHOCTH
TOBapoB (paboT, ycnyr) B nmopsjake, ycraHoBleHHOM [IpaBurensctBom Poccuiickoit deneparum.
(1. 8 BBeneH PenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocygapCcTBEHHOTO HaA30pa YTBEPKIAET METOAMYECKHE PEKOMEHAALMU I10
pa3paboTKe M peaqu3aluy PEerHOHANbHBIX W MYHHUIMNAIBHBIX MpOTpaMM IO 3alluTe IMpaB
noTpeOuTenei.

(m. 9 BBenen deaepanbHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

Ctatba 41. 0O6s3aHHOCTbL wM3roToBuTens (McnonHuTens, npoaasua,
YNOMHOMOYEHHON OpraHusauum UM YNOSIHOMOYEHHOro WHAMBUAYaribHOro



npegnpuHUMarens, UMNopTepa, Bragenbua arperatopa) nNo NpeaocTaBIeHUIO
MH(popMauumn opraHy rocygapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WsrotoBurens  (UCMOJHUTENb, MPOJABEl, YHNOJHOMOYEHHAs  OpraHu3alus WU
YIIOJTHOMOYCHHBIN WHIMBUAYAIBHBIN MPEANPUHUMATEh, UMIIOPTEP, BIAJENCI] arperaropa) mo
TpeOOBaHUIO OpraHa TOCYJapCTBEHHOTO HAI30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPEeJOCTaBUTh
B YCTAQHOBJICHHBII WMH CPOK JOCTOBEPHBIC CBEICHHS, JOKYMEHTAIMIO, OOBSCHEHUS B
MACbMEHHOU | (MJIM) YCTHOU (hopMe U MHYIO HHPOPMAIIHIO, HEOOXOAUMYIO ISl OCYIIICCTBICHUS
OpraHOM TOCYJIapCTBEHHOTO HAA30pa MW €ro JIOJDKHOCTHBIMH  JIUIIAMH  TOJHOMOYHH,
YCTaHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbs 42. YTpaTtuna cuny. - ®eagepanbHbini 3akoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. [lonHOMOYMA  BbICWMX  UCMNOSIHUTESIbHbLIX  OpraHoB
rocyaapcTtBeHHOM BRnactTu cyobektoB Poccunckon ®Pepepaumm B obGnactu
3aWmThbl NpaB noTpebutenen

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpiclmii HUCHONHUTENBHBIA OpPraH TIOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO
cyobekta Poccuiickoit deaepanyy oCymecTBIsSET MEPOIPUATHS M0 PeaTH3and, 00eCcIeueHHI0
U 3alluTe MpaB MOTpeduTeNiell U B Ipejesnax CBOMX MOJHOMOYMH MPUHUMAET OIpelesIeHHbIe
MEpBI.

2. B nenax coneiicTBUs 3aliuTe NpaB MOTpeOUTENel OpraHbl MCHOJIHUTENBHOM BIIACTH
cyorekToB Poccuiickoit denepanun pa3padaThIBAIOT PETHOHAIBHBIE MPOTPAMMBI IO 3alUTE
npaB noTpeOuTeneil M OKa3bIBalOT COJEWCTBUME OpraHaM MECTHOTO CaMOYNpAaBJICHUS U
OOILIECTBEHHBIM O0BEIMHEHUSM MOTpeOuTeNnel (MX accouuanusiM, COI3aM) B OCYIIECTBIECHUU
UMM 3alUTHI IpaB MOTpedUTeNeH.

(1. 2 BBenneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

Cratba  42.2. Nepepaya  ocyuwecTBneHUsA NOsIHOMOYUMN opraHa
rocynapcTBeHHOro Haas3opa opraHam WCNOSIHUTENbHOM BFacTU CyObLEeKToB
Poccumnckon Penepauum

(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST OpraHa TOCYAapCTBEHHOTO Haa30pa IO OCYIIECTBICHUIO (heaeparbHOro
roCy/IapCTBEHHOTO HaJA30pa B OOJACTH 3alllUThl IpaB MOTpeOUTeNell MOryT MepenaBatbes AJs
OCYIIECTBIICHUS] OpraHaM HCIOJTHUTENIbHOW BiacTu CcyObekToB Poccuiickoit ®eneparuun
noctaHoBieHussmMu  [IpaBurensctBa Poccmiickont @Penepanuu B MOPSAKE, YCTAHOBIEHHOM
OenepallbHBIM 3aKOHOM OT 6 OkTsiOps 1999 roma N 184-®3 "OO6 oOmmx nOpuHIUNAX
OpraHM3aly  3aKOHOJATENbHbIX  (IPEICTAaBUTENbHBIX) M  HCIOJHUTEIbHBIX  OPraHoB
rocyJapcTBEHHOH BiacT cyobekToB Poccuiickoit deneparn”.

CraTtbs 42.3. Nopaya n paccmoTpeHue obpallueHun notpedurtenen
(BBenmena denepanbHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OO6pamenue mnOTpeOUTENST MOXKET OBITH HAMpPaBICHO B MHChbMEHHOW (opme Ha
OyMa)kHOM HOCHUTENIC MJIM B 3JIEKTPOHHOW (hopMe B OpraH TrOCyIapCTBEHHOTO Haa30pa, WHBbIE
YIIOJTHOMOYEHHbIE (hefiepanbHble OpraHbl HMCIOJIHUTEIBHOW BJIACTHU, OpPraH HCIOIHUTEIbHOU
BiacTu cyonrekra Poccuiickoit deaepanyu 1160 opraH MECTHOTO CaMOYIIPABIICHUSL.



2. Obpaimienue MmoTpeOUTENss MOXKET OBbITh HAMpaBICHO IO TMOYTE, C HUCIOIb30BAHUEM
nH(pOpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT", B TOM Yunciae OQUIHAIBHOIO
caiiTa opraHa TOCYJapCTBEHHOTO HAaJ30pa, MHBIX YIOJHOMOYEHHBIX (pelepalbHbIX OpPraHoOB
MCIIOJTHUTENIbHOM BJIACTH, OpraHa HCIOJHUTENbHON BiacTH cyOwnekta Poccuiickoit denepanumn
nubo opraHa MECTHOTo caMoympaBieHus (B cyOwbekrax Poccuiickoit denepammu - ropojax
denepanbHoro 3HaueHus Mockse, Cankr-IlerepOypre u CeBacTorosie ¢ HCIOJIb30BAaHUEM
OUIMATLHOTO caiiTa opraHa MECTHOTO CaMOYIIPAaBIECHUS B CIIy4ae, €CIU 3TO MPEeIyCMOTPEHO
3aKoHamMHu cyObekTOB Poccuiickoit denepanuu - ropojoB (enepanbHOro 3Ha4eHUsT MOCKBBI,
Cankr-IlerepOypra u CeBacTorosisi), €IMHOTO TOPTaJla TOCYJAPCTBEHHBIX U MYHHIIMITATLHBIX
ycIyr Jau00 PEerMoHANBbHOIO MOpTajia TOCYJapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT, a TaKkKe
MOJKET OBITh MPUHSATO MPH JINYHOM MIPHEME 3asIBUTEIIS.

3. B MHOroQyHKIHMOHQJIBHBIX IEHTPAaX IMPEAOCTABICHUS TOCYJAapPCTBEHHBIX U
MYHHIIMIIATBHBIX  YCIYT MOTYT OCYHISCTBIATHCS MpHEM oOOpalleHuid morpeduteneii u
KOHCYJIbTUPOBAHUE MOTPEOUTENEH 1O BOMPOCAM 3aIIUTHI UX IIPaB HA OCHOBAHUU COTJIAIICHUH O
B3aUMOJICHCTBUU MEXTY MHOTO()YHKITMOHAIbHBIMU LIEHTpaMu MIPEI0CTaBIICHUS
TrOCYIapCTBEHHBIX W MYHUIMNAIBHBIX YCIYT M (eaepaabHbIMU OpPraHaMd HCIOJIHUTEIHHON
BJIACTH, OpPraHaMU TOCYAApCTBEHHBIX BHEOIOKETHBIX (OHIIOB, OpraHAMH TOCYJIapCTBEHHOM
Biactu cyonekToB Poccuiickoii @enepalinu, opraHaMi MECTHOTO CaMOYTIPaBJICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyweHuMe npaB noTpedutenemn,
YCTAaHOBJIEHHbIX 3aKOHaMM W WHbIMA HOPMATUBHbLIMMA MNpPaBOBbLIMW aKTamMu
Poccunckon Pepepauum

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHe MpaB MOTPEOUTENCH, YCTAHOBIICHHBIX 3aKOHAMU U WHBIMU HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepanuu, mpoaaser] (MCIOMHUTEIb, H3TOTOBUTEIb,
YIOJIHOMOYEHHAs] OpPTaHM3allvs WM YIMOJHOMOYEHHBIM WHIWBUIYAIbHBIM MPEANPUHUMATEND,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YTOJOBHYIO  MIU  TPaXXIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoin denepannm.

Ctatba 44. OcyuwecTBneHue 3awWuTtbl nNpaB noTpebuTenen opraHamu
MEeCTHOro camoynpaBrieHUs
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThel TpaB MOTpeOHTENe HAa TEPPUTOPHH MYHUIIMITAIHHOTO OOpa30BaHHS
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BIIPABE:

paccMaTpuBaTh OOpaIIeHUsT MOTPeOUTeNel, KOHCYIBTUPOBATh MX IO BOIPOCAM 3aIUTHI
npaB NOTpeOUTENEeH;

(B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiatecss B CyAbl B 3alIUTy IIpaB MOTpeOuTeNell (HEONpenesieHHOrO Kpyra
noTpeduTenei);

pa3pabarbIBaTh MyHUIIUTIIATIbHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTpeOUTENEH.

(ab3ar BBeneH DenepanbHpiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIABIECHMM TIO OOpAIIEHUIO MOTpeOUTENs TOBApOB (paboT, yCiIyr) HEHaJIeKallero
Ka4ecTBa, a TAK)KE OMACHBIX JUIS )KH3HH, 3A0POBbS, HMYIIECTBA IOTPEOUTENCH U OKpYKaIOIIeH
CpeZbl OpraHbl MECTHOTO CaMOYIPABJICHUs HE3aMeIIUTEIbHO U3BELIA0T 00 3TOM (enepaabHbIe
OpraHbl HCIIOJHUTEIHHOHN BIACTH, OCYIIECTBISIONINE KOHTPOIb 32 KAYECTBOM U OE€30MaCHOCTHIO
TOBapoB (padoT, yciyr).

(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-03)
Yactb TpeTbs yrpaTuna cuiy. - @eaepanbhbiii 3akoH ot 18.03.2019 N 38-D3.



Cratban 45. [paBa oO6wecTBeHHbIX 0O0beAuMHeHUW noTpedutenen (ux
accouuaymmn, cor3oB)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TI'paxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC
oObeMHEeHHUs MoTpeduTenell (MX accolalyd, CO3bl), KOTOpBIE OCYILECTBIIAIOT CBOIO
JeSITEIbHOCTh B COOTBETCTBUHU C YCTaBaMU YKa3aHHBIX OOBEIMHEHHH (MX acCOIMALUii, COI030B)
Y 3aKOHOJaTenbCcTBOM Poccuiickoi denepanni.

2. OOmiecTBeHHBIE OOBETUHEHHUS TOTpeOUTENe (WX acCONMAlMU, COIO3BI) IS
OCYILIECTBJICHHS CBOMX YCTaBHBIX i€l BIIPaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUN K TOBapaM (paboTaM, yciayram), a
TaKXe MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX MpaBoBbIX akToB Poccuiickoit denepanuu,
PETYIHPYIOMUX OTHOIIEHHS B 00JaCTH 3aIIMTHI TIPaB MOTPEOUTENEH;

IIPOBOJIUTH HE3aBUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30MacCHOCTU TOBapoB (paboT, yciyr), a
TaKXKE€ COOTBETCTBHS TOTPEOUTENHCKHX CBOWCTB TOBAapoB (paboT, ychuyr) 3asBICHHOU
po/iaBLaMH (M3rOTOBUTENIIMHU, UCIIOJTHUTEISIMH ) HH(POPMALIUU O HUX;

OCYILECTBIIATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIOACHMEM IpaB MOTpeOuTeNned u
HalpaB/lATh B OpraH TOCYAApCTBEHHOIO0 HAJg30pa M OpraHbl MECTHOI'O CaMOYIpaBJICHUS
uHpopManuioo o ¢akTax HapyIIEHUH TpaB MOTPEOUTENCH ISl MPOBEICHHS TPOBEPKU ITHX
(GakTOB M MPUHATUSA B Cllydyae HMX HOJATBEPXKIEHHUS Mep IO IMPECEYEHUIO0 HapylIeHWH IpaB
norpedureneil B mpenenax MOJHOMOYHMM YKa3aHHBIX OpPraHOB, y4acTBOBAaThb B IPOBEICHUU
9KCHEPTHU3 0 (aKTaM HAPYIICHUH IpaB MOTpedUTeNel B CBSI3M C OOpallleHUsAMHU OTpeOuTeNneil.
[Ipu ocymiecTBIieHMH OOIIECTBEHHOTO KOHTPOJI OOIIECTBEHHBIE OOBEAMHEHUS MOTpeOHTEeNeH
(Mx accouualuy, COI3bl) HE BIIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCHOIHUTENEH, TPOAABIIOB,
YIOJHOMOYEHHBIX OpraHU3aliil UM YIOJIHOMOYEHHBIX UHIMBUIYaJIbHBIX MpeANpUHUMATENEH,
UMIIOPTEPOB)  MpPEJCTAaBIEHHE  JOKYMEHTOB  (BBIIOJIHEHHE  JAEUCTBHi), 00S3aHHOCTb
IpEJICTaBICHNs (BBIIIOJHEHHUS]) KOTOPHIX IO TpPeOOBAaHUIO MOTPEOUTENs HE YCTaHOBJIEHA
3aKOHOM;

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UH(OPMALHMIO O MpaBax MoTpeduTenei 1 0 HeOOXOAUMBIX JEHCTBUAX 10
3allUTe 3TUX MpPaB, O PE3yJbTaTaX CPAaBHUTEJBHBIX HCCIIEOBAaHUI KauecTBa TOBapoB (pador,
yCIyr), a TakXke HMHYI HH(popMaluio, KoTopas OyAeT CIocOoOCTBOBaTh pealu3aliy IpaB U
3aKOHHBIX MHTepecoB mnoTpedutened. IlyOGnukyemble OOIIECTBEHHBIMU OOBEIMHEHUSIMU
norpeduTeneil (MX accouualnusIM{, COI03aMHU) pe3yJabTaThl CPABHUTENBHBIX HCCIEIOBaHUN
KayecTBa TOBapoB (paboT, ycyr) HE ABISAIOTCSA PEKIaMO;

BHOCUTH B (pefiepasibHble OpraHbl UCIIOJHUTEIBHON BJIACTH, OPraHU3aluy MPEATI0KEHUS O
IOPUHIATUA MEpP IO TOBBIIIEHUIO KayecTBa TOBapoB (paboT, yciyr), MO MNPUOCTAHOBIIECHUIO
IPOM3BOJICTBA U PEANM3ALUU TOBApOB (BBINOJHEHHUsS padOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO PbIHKAa TOBapoB (paldoT, yCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISEMBbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoil denepanun 0 TEXHUUYECKOM PETyJIUPOBaHUU
00s13aTeNbHBIM TPEOOBAHUSM;

BHOCHUTh B OpraHbl NPOKypaTypbl M (QelepaibHble OpraHbl HCHOJHHUTENbHOM BIIACTH
MaTepuaibl O NPUBJIEYEHHMH K OTBETCTBEHHOCTH JIMI, OCYILECTBIISIOUIMX IPOU3BOJICTBO U
peanu3aluio TOBapoB (BBINOJHEHHWE pPAa0OT, OKa3aHHWE YCIAYr), HE COOTBETCTBYIOLIMX
NpEeIbsABISIEMbIM K HHM 00s3aTelbHbIM TpeOOBaHUSM, a TakkKe Hapylalonux Ipasa
noTpeOuTeNe, yCTaHOBJICHHBIE 3aKOHAMH M HWHBIMH HOPMATHBHBIMHM TPAaBOBBIMH aKTaMHU
Poccniickoit denepanmu;

oOpamarecsi B OpraHbl MPOKYPaTypbl C MPOCHOAMU MPUHECTU MPOTECTHl O NMPU3HAHUU
HEJICHCTBUTEIBHBIMU AKTOB (DeJIepalIbHBIX OPIaHOB MCIIOJIHUTEIBHON BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENIbHOW BiacTu cyOowbekToB Poccuiickoit dexepanuu UM akTOB OpPraHOB MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOLIUM OTHOLICHHs B 00JacTH
3alUTHI NIPaB MOTpeOUTENIeH HOPMAaTUBHBIM MPAaBOBBIM akTaM Poccuiickoii @eneparu;



o0pamaThCsi B Cy/bI C 3asiBICHUSMHU B 3alIUTY MIPaB MOTPeOUTENCH 1 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX MOTpeduTenel (Tpynimsl MoTpeduTenei, HEonpeAeIeHHOTO Kpyra HoTpeOuTenei ),
y4acTBOBaTh COBMECTHO C OpPraHOM TOCYIAapCTBEHHOTO Haa3opa B (OPMHUPOBAHHUH
OTKPBITBIX U OOMIEOCTYIHBIX TOCYAAPCTBEHHBIX HH(POPMAIMOHHBIX PECypcoB B 00JacTH
3alUTHI IPaB MOTpedUTENeH, KauecTBa U 0€30IacCHOCTH TOBApOB (paboT, yciyr).
(a63arn BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanpbHOro 3akoHa
o1 25.06.2012 N 93-®3)

Cratba 46. 3awmTa NnpaB U 3aKOHHbIX UHTEPECOB HeomnpeaesieHHOro Kpyra
notped6urteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyJapCcTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIPABJICHHUsS, OOIIECTBEHHBIC
o0beIMHeHNs MoTpeduTenell (MX accolualMy, COI03bl) BIpPaBE MPEIbSIBIATH UCKU B CYIbl O
IPEKPALIEHUN  IPOTHUBONPABHBIX  JEHCTBUI  M3roTOBUTENs  (MCHOJHUTENSA, IPOJABLA,
YIOJIHOMOYEHHOW OpraHM3aliy WA YIOJIHOMOYEHHOTO MHIUBHYaJIbHOIO MpPEANpUHUMATEINS,
MMIIOPTEPA) B OTHOILIEHUHU HEOIPEAEIEHHOT0 Kpyra noTpeduresnei.

(uacTh mepBas B pen. OenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ynoOBIETBOPEHUM TaKOrO HCKa CyJ O0Os3bIBa€T IIpaBOHAPYLIUTENs JOBECTU B
YCTAQHOBJICHHBII Cy/IOM CPOK 4epe3 CpeJCcTBa MAacCOBOM MH(OpMAIMK WIM UHBIM CIIOCOOOM 10
CBEJICHUS MOTpeOHTENEH pelIeHne cya.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHME CyAa O NPU3HAHUU JAEUCTBHHA W3rOTOBUTEINS
(ucrionHMTENs, OpOJaBLAa,  YINOJIHOMOUYEHHOW  OpraHM3alMi WIM  YIOJHOMOYEHHOTO
UHIUBUYAJILHOTO  HpPEANpUHUMATENS, HMMIIOpTEpa) MPOTHUBOIPABHBIMU B  OTHOUICHUHU
HEOIpeICNIEHHOr0 Kpyra mnoTpebuTeneil o00s3aTeNbHO U1 Cy/la, PacCMaTpUBAIOLIETO HCK
HOTpEeOUTENS O 3aIlIUTE €ro MpaB, BOZHUKIIMX BCJIEJICTBHE HACTYIICHUS IPAXKAaHCKO-TIPAaBOBBIX
NOCNEACTBUM  NEHCTBUM  M3rOTOBUTENS  (MCIOJIHUTENS, MpOJaBLa, YIOJIHOMOYEHHOMN
OpraHu3alliil WIK YHOJHOMOYEHHOTO WHAMBHUIYAJBbHOTO MNpPEANpUHUMATENS, UMIOpTEpa), B
YacTH BOIIPOCOB, MMENM JM MECTO TakKue JEHCTBHS M COBEPIICHBI JII OHU HM3TrOTOBUTENIEM
(ucriosHUTENEM, TPOJABIOM, YIHOJHOMOYEHHOM OpraHu3anueil Wid YHOJTHOMOYEHHBIM
VHAUBUAYaAJIbHBIM NPEANPUHUMATENIEM, HMIIOPTEPOM).

ONHOBpPEMEHHO €  YJOBJIETBOPEHHUEM  HUCKA, MPEIbSIBIEHHOIO  OOIECTBEHHBIM
oObeavHEHHEM  moTpedOuTeneld  (MX — accolManued, COK30M), OpraHaMH  MECTHOTO
caMOyTIpaBJIeHHs B HMHTEpecax HEOIPEIeIEHHOI0 Kpyra MmoTpebuTenel, cyl NpUHUMAET
pelieHue O BO3MEIIEHUU OOIIECTBEHHOMY OOBEIMHEHHMIO TMOTpeOuTeNneld (MX acCOolMaINH,
COI03Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX MOHECEHHBIX 0 AeTy CyAeOHBIX H3AEPKEK, a
TaKk)K€ HWHBIX BO3HUKIIMX J0 OOpalleHus B CyJd M CBSA3aHHBIX C PAacCMOTpPEHHEM Jefa
HEOOXO/MMBIX PACXOOB, B TOM YHCJIE PAacXOJ0B Ha MPOBEIACHHUE HE3aBUCHUMOM SKCHEPTH3BI B
Clly4yae BBISBIICEHUS B PE3yJbTaTe MPOBEIACHHS TaKOM AKCHEPTHU3bl HApYLICHHUS 00sA3aTeNbHBIX
TpeGoBaHUH K ToBapaM (paboTam, yciyram).
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